3aperucTtpuposaHo B MuHiocte Poccun 13 aBrycta 2015 r. N 38491

MUHUCTEPCTBO ®VIHAHCOB POCCUNCKOWU ®ELEPALIUN

MPUKA3
ot 22 niona 2015 r. N 116H

O COCTABE .

NMH®POPMALUMN O PE3YJIbTATAX HESBABUCMMOU OLLEHKUA
KAYECTBA OBPA30BATEJIbHON AEATEJIbHOCTU OPTAHU3ALLUNA,
OCYLLECTBNAIOLLNX OBPA30OBATEJIbHYIO AEATEJIbHOCTD,
OKA3AHUA YCNYT OPTAHU3AUUNAMU KYJIbTYPbI, COLLUAJIBHOIO
OBCNY)XXUBAHUSA, MEGULWUHCKUMU OPFAHU3ALNAMWN, PASMELLLAEMON
HA O®ULIUAJIbLHOM CAUTE ANA PASMELWLEHNA NH®OPMALLUN
O roCYAAPCTBEHHbLIX N MYHUUUNANDBHbIX YYHPEXIOAEHUAX
B UH®OPMALLMUOHHO-TEJIEKOMMYHUKALMOHHOWU CETU
"MHTEPHET", N NOPAAKE EE PASMELUEHUA

CNnCOK N3MEHSAILWNX OOKYMEHTOB
(B pea. MNpukasa MuHgpunHa Poccmm oT 30.06.2016 N 102H)

B cooTBeTcTBUM C ab3auem ABaauaTb NATbIM cTaTbn 36.1 3akoHa Poccmnimnckom
Qepepaunm oT 9 okTabpa 1992 r. N 3612-1 "OcCHOBbI 3aKoOHOZATENbLCTBA
Poccunckonm depepaumm o KynbType" (Begomoctn Cbesga HapoLHbIX LenyTaToB M
BepxosHoro CoBeTa Poccuinckon depepauunn, 1992, N 46, ct. 2615; CobpaHune
3aKoHopaTenbcTBa Poccmmnckonm depepaunn, 1999, N 26, ct. 3172; 2004, N 35, cT.
3607; 2006, N 1, cT. 10; N 45, cT. 4627; 2007, N 1, cT. 21; 2008, N 30, cT. 3616;
2009, N 52, cT. 6411; 2010, N 19, cT. 2291; 2013, N 17, cT. 2030; N 27, cT. 3477; N
40, cT. 5035; 2014, N 19, cT. 2307; N 30, cT. 4217, cT. 4257), 4acTbio 14 cTaTbu
23.1 ®depepanbHoOro 3akoHa oT 28 pekabpsa 2013 r. N 442-®3 "O6 ocHoBax
counanbHoro obcnyxmBaHusa rpaxnaaH B Poccunckon ®Pepepaumn” (CobpaHue
3aKoHopaTenbcTBa Poccmmnckonm depepaunn, 2013, N 52, ct. 7007; 2014, N 30, cT.
4257), 4acTbto 13 cTaTbn 79.1 PepepanbHOro 3akoHa oT 21 HosA6pa 2011 r. N 323-
@3 "Ob6 ocHOBax 0xpaHbl 300p0BbA rpakaaH B Poccnnckon ®epepauunn” (CobparHune
3aKoHopaTenbcTBa Poccnnckonm depepaunn, 2011, N 48, cT. 6724; 2012, N 26, cT.
3442, cT. 3446; 2013, N 27, cT. 3459, cT. 3477; N 30, cT. 4038; N 39, cT. 4883; N
48, cT. 6165; N 52, cT. 6951; 2014, N 23, cT. 2930; N 30, cT. 4106, CcT. 4244, cT.
4247, cT. 4257; N 43, cT. 5798; N 49, cT. 6927, cT. 6928; 2015, N 1, cT. 72, CT. 85;
N 10, cT. 1425), yacTtbto 11 cTaTbu 95.2 depepanbHOro 3akoHa OT 29 gekabps
2012 r. N 273-®3 "O6 obpasosaHunm B Poccunckon OPepepaumn" (CobpaHue
3aKoHopaTenbcTBa Poccmnmnckonm depepaunn, 2012, N 53, ct. 7598; 2013, N 19, cT.
2326; N 23, cT. 2878; N 27, cT. 3462; N 30, cT. 4036; N 48, cT. 6165; 2014, N 6, CT.
562, cT. 566; N 19, cT. 2289; N 22, cT. 2769; N 23, cT. 2930, cT. 2933; N 26, CT.
3388; N 30, cT. 4217, cT. 4257, cT. 4263; 2015, N 1, cT. 42, cT. 53, cT. 72; N 14, CT.
2008), nyHkTOM 1 nocTaHoBneHuna lNpaButenbctBa Poccunckon depepaunn ot 14
Hosbpa 2014 r. N 1203 "O6 ynonHoOMo4YeHHOM deaepasbHOM OpraHe
WCNOJMIHUTENIbHOW BAAcTW, onpepenstioueM cocTaB MHGopMauum o pesynbTaTax
He3aBUCMMON OLEHKWN KayecTBa obpa3oBaTesNlbHOM AEATEeNbHOCTU OpraHusayun,
OCYLLECTBIALWMNX obpaszoBaTesibHYIO NeaATesNIbHOCTb, OKa3aHus ycnyr
opraHmsaunsaMmn  KynbTypbl, COUMANBLHOIO  0BCAYyXMBaHUA, MeOUUUHCKUMU
opraHm3aunmsaMm u nopsaAaoK ee pa3MelweHns Ha oduumanbHOM CcanTe Aang
pa3sMeLleHna HPoOPMaL MM O roCyAapCTBEHHbIX U MYHULUNANbHBIX YYpe XK 4eHUsSX B
WH(POPMALMOHHO-TENEKOMMYHUKALWOHHOW ceTun "MIHTepHeT" (CobpaHune
3akoHopaTenbcTBa Poccumnckom depepauumm, 2014, N 47, cT. 6563) npukasbiBalo:
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1. YTBepanTb npunaraemsble:

CoctaB WHGpOpMaumm o0 pesysibTaTaxX He3aBUCUMON OLEHKM KayecTBa
obpasoBaTenbHOM neATeNbHOCTH opraHmsaumn, OCYLLLECTBAAIOLWNX
obpa3oBaTesibHYD L[eATeNbHOCTb, OKa3aHus YCayr opraHm3aumnaMun KynbTypbl,
coumanbHoro obcnyxmBaHUsa, MeONUUNHCKUMUW OpPraHM3aumsaMmn, pasMeLlaemMon Ha
opMuUManbHOM CanTe ANA pa3MeweHus UHgopMauunm O TroCyOapCTBEHHbLIX W
MYHULUMMANbHbBIX YYPEXAEHNAX B MHMPOPMaLNOHHO-TEJIEKOMMYHUKALNOHHON CeTu
"MHTepHeT";

MopsanoK pa3sMeleHns MHGoOpMaumnm O pesysibTaTax He3aBUCUMMON OLLEHKU
KayecTBa ob6pa3oBaTesibHOW AEATEeNbHOCTU OpraHm3auunin, OCyLLeCTBAAWNX
obpa3oBaTesibHYD OeATeNbHOCTb, OKa3aHus YCayr OpraHm3aumnaMun KynbTypbl,
coumnanbHoro obcnyxmBaHus, MeAUUUHCKMMW OpraHm3aumsaMm Ha oduunaibHOM
canTte ONA pa3MeleHns WMHGPOopMauun O roCcydapCTBEHHbIX U MYHULMUNANbHbIX
yypexneHmax B MHPOPMaUMOHHO-TEIEKOMMYHUKaUWOHHON ceTn "WHTepHeT"
(nanee - MopsAnok).

2. HacTtoawwunm npukas BCTynaeT B CWjiy B YCTaHOBJIEHHOM nopsagke, 3a
ncKknw4veHneM nyHKTa 5 [lopadka B 4acTW  HanpaBieHUA WHdopMauum C
NCNoJIb30BaHMEM roCyapCTBEHHOW UHTEr pupoBaHHON MHPOPMALIMOHHON CUCTEMBbI
ynpaBneHus obuiecTBeHHbIMU (UHAHCaMU "DNEeKTPOHHbIA BaxeT", nyHKTa 16
MNopsaka n ab3aues ABaauaTh WeCTOro, ABaAuaTbh OEBATOro, TPMALATOrO NMyHKTa
25 MNopsagka, BcTynawowmx B cuny ¢ 1 auBapsa 2017 ropa.

(B pen. MNpukasa MuHpuHa Poccuum oT 30.06.2016 N 102H)

3. YcTaHoBUTb, 4TO A0 1 aHBapsa 2017 roga vHgopmMaums, ykazaHHaa B ab3aue
OBajuaTb AOeBATOM nNyHKTa 25 T[llopsagka, dQopmupyetca B UMHGOPMALUNOHHOMN
cucrteme opmumManbHOro canTa gJa pasMeLweHna nHopMaumm 0 rocyiapCTBEeHHbIX
N MYHMUMNANbHbLIX Y4YpeXAeHUaX B WHGPOPMaUMOHHO-TENEKOMMYHUKALWOHHOW
cetn "WHTepHeT" aBTOMATU4YECKM Ha OCHOBaAHUWN CBeAEHUN, npencTaB/IeHHbIX
henepasibHbIM OPraHOM UCMNOJIHUTEsSIbHOW BACTU, OCYLLECTBAALWMM PYHKUMN MO
BblpaboTke © peanusaumm rocyfapCTBEHHOM MOJMTUKW U HOPMAaTUBHOMY
MPaBoOBOMY perysimpoBaHuio B cdepe KyabTypbl, ¢enepasbHbIM OpraHoM
WCMONMHUTENbHOW BAACTW, OCYLWEeCTBAAKWMM  (QYHKUMM MO BbipaboTke n
peanu3sauunmn rocyfapCcTBeHHOM MOJINTUKWN n HOPMATUBHO-MPaBOBOMY
peryanposaHuio B Cciepe 34paBOOXpaHeHUA, dhenepanbHbIM opraHom
NCMNOJIHNTEJIbHON BJIACTW,  OCYLUECTBAAKWMM  PYHKUMN no  BblpaboTke
rocyfapCTBEHHOW MOJINTUKW U HOPMATUBHO-NPaBOBOMY perysnposBaHuio B chepe
obpa3oBaHus, henepanbHbiM opraHom NCNOJIHNTEJIbHON BJ1ACTH,
OCYLLEeCTBAALWMM (QYHKUMN Mo BbipaboTKe W peanms3aumnm rocyaapCTBEHHON
MOJIMTUKM U HOPMATUBHOMY MPAaBOBOMY perysiMpoBaHuIO B cdepe coumaibHOro
obcnyxnBaHus, opraHamm rocyfapCTBEHHOMW BJacTu cybbekToB Poccumnckon
Qdepepaunm wn  opraHamm MeCTHOro CaMoOyrnpasJieHUs, OCYLWeCTBAALWNMN
pasMelleHne MHgopMaumum O He3aBUCUMOW OLEeHKe KavecTBa Ha oduumasibHOM
canTte ONA pa3MeLleHns MHGPOopMauun O roCcydapCTBEHHbIX U MYHULMUNANbHbIX
yypexaeHmax B MHHOPMALMNOHHO-TENEKOMMYHUKALNOHHON ceTn "NIHTepHeT", npwu
aBToOpM3aUMM U MAEHTUPUKALUMKM Ha oduuMaibHOM CcanTe ANa pa3MeleHus
MHoOpMaLMM O TrOCYyOapCTBEHHbIX W MYHUUWUMANbHbLIX  YYpPeXOAEeHUsX B
MHMOPMALMNOHHO-TENEKOMMYHUKAUNOHHON ceTu "IHTepHeT".

(B pea. MNpukasza MuHdpmnHa Poccunm ot 30.06.2016 N 102H)

MuHucTp
A..CUJTYAHOB
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YTBepxaeH

npukasom MuHucTepcTBa PMHaHCOB
Poccuinckon ®epepauunm

oT 22 nronga 2015 r. N 116H

COCTAB
MH®OPMALLUU O PE3YJIbTATAX HE3ABUCUMOMU OLLEHKM

KAYECTBA OBPA30BATEJIbHON AEATEJIbHOCTU OPTAHU3ALUNA,

OCYLLECTBNAIOLNX OBPA30OBATEJIbHYIO AEATEJIbHOCTD,
OKA3AHUA YCNYT OPTAHU3AUUNAMU KYJIbTYPbI, COLLUAJIBHOIO

OBCNY>XXUBAHUSA, MEGULUHCKUMU OPFAHU3ALUAMWN, PASMELLLAEMON
HA O®ULNAJILHOM CANUTE A1 PASMELULEHUA NHO®OPMALLUN
O roOCYAAPCTBEHHbLIX N MYHUUUNANDBHDBIX YYHPEXXAOEHUAX
B UH®OPMALUNOHHO-TEJIEKOMMYHUKALNOHHOW CETU "MHTEPHET"

Ha opuumanbHOM cante onga pasMeleHns NHGPopMaumm 0 rocy4apCTBEHHbIX U
MYHULUMMNANbHbBIX YYPEXAEHUNAX B MHMOPMALNOHHO-TE/IEKOMMYHUKALNOHHON CeTU
"MHTepHeT" pa3mewaeTca WHGoOpMaunsa O pesynbTaTaX He3aBUCUMMON OLEHKN
KayecTBa o6pasoBaTeNbHON [eATeNIbHOCTM OpraHu3auunn, OCyLLEeCTBASWNX
obpa3oBaTesibHYIO LOeATeNbHOCTb, OKa3aHusA YCAyr OpraHm3aunsaMm KynbTypbl,
counanbHoro obcnyXmBaHus, MeguUMHCKUMK  opraHusaumamun (pnanee -
opraHmsauuun) B crieaytoulem cocTaBe:

1. CBegpeHus o0 (epepasbHOM  OpraHe  WCNOJIHUTESIbHOW  BJacTW,
ocyllecTBaswwmMMm GQyHKUUM No BblpaboTke W peannsaumm rocygapcTBEHHOMN
MOJINTUKN U HOPMATUBHOMY MPaBOBOMY peryjvpoBaHuUlo B cdepe KybTypbl,
enepasibHOM OpraHe WUCMOJIHNTENbHON BNACTU, OCYLLECTBAAIWUM QPYHKLUUK MO
BbipaboTKe 1 peannsaumm rocygapCTBEHHON MOJIMTUKN U HOPMATUBHO-NPAaBOBOMY
perynmpoBaHuio B Cthepe 3 paBoOOXpaHeHns, henepanbHOM opraHe
WCMONIHUTENbHOW  BAaCTW,  ocywecTBasioowmM  QyHKUMM no  BblpaboTke
rocyfapCTBEHHON MOJMTUKN U HOPMATUBHO-MPABOBOMY perysnpoBaHuio B cdepe
obpa3oBaHua, enepasibHOM OpraHe UCNOJHUTESIbHOW BAACTWN, OCYLLEeCTBAAIOWMM
dyHKUMM No BbipaboTKe W peanm3auunm rocygapCTBEHHOM MNOJUTUKKA 1
HOPMaTUBHOMY MPAaBOBOMY PErynpoBaHMIO B chepe counasbHOro obcnyxmBaHus,
opraHax rocygapCTBeHHOW BnacTu cybbvekTa Poccmnckon depepaumm m opraHax
MEeCTHOro caMoynpaBJieHNs, OCYLLeCTBAAKLWMX pa3MelleHrne uHdopMaunum o
HEe3aBUCMMOM OLEHKe KayvecTBa Ha o@uuUMaibHOM CcanTe AN pa3MeleHns
MH(OPMaLMM O TFOCYJAPCTBEHHbIX U MYHULUMUNANbHBIX  Yy4YpeKaeHusXx B
WH(POPMALMOHHO-TENIEKOMMYHUKAUWOHHOW ceTn "WHTepHeT" B COOTBETCTBMU C
ab3auamn pBaguaTb TpeTbuM, ABafuUaTb 4YeTBepTbiM CcTaTbu 36.1 3akKoHa
Poccunckon depepaumm o1 9 okTAbpa 1992 r. N 3612-1 "OcHOB®I
3aKoHopaTenbCcTBa Poccunckon ®depepaumm o KynbType" (Bepomoctm Cbespa
HapoAHbIX AenyTaToB U BepxoBHoro CoseTa Poccumnckon depepaumnn, 1992, N 46,
CT. 2615; CobpaHune 3akoHopaTenbcTtBa Poccunckon depepaunn, 1999, N 26, cT.
3172; 2004, N 35, ct. 3607; 2006, N 1, cT. 10; N 45, cT. 4627; 2007, N 1, cT. 21;
2008, N 30, cT. 3616; 2009, N 52, cT. 6411; 2010, N 19, cT. 2291; 2013, N 17, cT.
2030; N 27, cT. 3477; N 40, cT. 5035; 2014, N 19, cT1. 2307; N 30, cT. 4217, cT.
4257) (panee - 3akoH Poccunckon depepaumm "OCHOBbI 3aKOHOAaTesbCTBa
Poccunckon depepaumm o KynbType'"), 4acTbto 13 cTtaTbu 23.1 PenepanbHOro
3aKoHa oT 28 nekabps 2013 r. N 442-®3 "Ob6 ocHOBax counanbHOro o6cny>XnBaHus
rpaxxgaH B Poccunckon ®epepaumn" (CobpaHume 3akoHomaTenbCTBa Poccmmckonm
®epnepaunn, 2013, N 52, cT. 7007; 2014, N 30, cT. 4257) (nanee - ®enepanbHbIn
3akoH "O6 ocHoBax couuanbHOro obcnyXmBaHus rpaxgaH B Poccunckon
depepauunn"), 4actbto 12 ctaTbun 79.1 GdefepanbHOro 3akoHa oT 21 Hos6psa 2011 r.
N 323-®3 "O6 ocHoBax OxpaHbl 300pOBbs rpaxaaH B Poccunckon depepaumm”
(CobpaHune 3akoHopaTenbcTBa Poccunckon ®epepaunn, 2011, N 48, cT. 6724,
2012, N 26, cT. 3442, cT. 3446; 2013, N 27, cT1. 3459, cT. 3477; N 30, cT1. 4038; N
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39, cT. 4883; N 48, cT. 6165; N 52, cT. 6951; 2014, N 23, cT. 2930; N 30, cT. 4106,
CT. 4244, cT. 4247, cT. 4257; N 43, cT. 5798; N 49, cT. 6927, cT. 6928; 2015, N 1,
CT. 72, cT. 85; N 10, cT. 1425) (nanee - ®epepaibHbii 3aKoH "O6 OCHOBaX OXpaHbl
300poBbA  rpaxgaH B Poccunckon ®depepaumn”), 4Hactbto 10 ctatbm 95.2
depepasbHOro 3akoHa oT 29 pgekabpsa 2012 r. N 273-03 "O6 obpasoBaHuu B
Poccunckon depepaumn” (CobpaHme 3akoHogaTenbcTBa Poccmnckon depepaunn,
2012, N 53, cT. 7598; 2013, N 19, cT1. 2326; N 23, cT. 2878; N 27, cT. 3462; N 30,
cT. 4036; N 48, cT. 6165; 2014, N 6, cT. 562, cT. 566; N 19, cT. 2289; N 22, CT.
2769; N 23, cT. 2930, cT. 2933; N 26, cT. 3388; N 30, cT. 4217, cT. 4257, CT. 4263;
2015, N1, cT. 42, cT. 53, CT. 72; N 14, cT. 2008) (nanee - denepasnbHbin 3akoH "0O6
obpa3oBaHuu B Poccuinckon ®epnepauunn’) (nanee - ynosHOMOYEHHbIE OpraHbl).

2. CeBepeHus 06 obuiecTBeHHbIX coBeTax MO MPOBEAEHUIO HEe3aBUCMMOWN
OLEeHKU KayecTBa OKa3aHus ycnyr opraHmsaumamu, obpasyeMblix
YMNOJIHOMOYEHHbLIMW OpraHamMm B COOTBETCTBUM C ab3auamMum WECTbIM - OEBATbIM
ctaTbM 36.1 3akoHa Poccunckon ®depepaumm "OCHOBbI 3aKOHOAATENLCTBA
Poccunckon depepaunnm o KynbType", 4HacTbto 5 cTaTbu 23.1 ®PepnepasnbHoOro
3akKOHa "O6 ocHOBax couunasbHOro obcnyxuBaHus rpaxhaH B Poccunckon
depnepaunn”, 4acTtbto 4 ctatbn 79.1 depepanbHoOro 3akoHa "O6 oCcHoOBax OXpaHbl
300poBbA  rpaxagaH B Poccmnckon depepaumn”, 4YacTbo 2 cTaTtbm 95.2
depepanbHOro 3akoHa "O6 o6pasoBaHunm B Poccuinckom Pepepauunn’, wnam
obLlecTBEeHHbIX COBeTax MNpPWU YMOJIHOMOYEHHbIX OpraHax, B C/y4ae MNpPUHATUSA
YMNOJIHOMOYEHHbLIMU OpraHamMm peLleHns O BO3JIOXKEHUN Ha obLieCcTBEHHbIE COBETHI
MPU YNOJIHOMOYEHHbIX OpraHax (PYHKUWA MO NPOBELAEHUI0 HEe3aBUCMMOW OLEHKWU
KayecTBa OKas3aHuMA YyCayr opraHusauusamm B COOTBeETCTBMM C  ab3auem
oAWHHaguaTbiIM cTaTbM 36.1 3akoHa Poccunckon depepaunn "OCHOBBbI
3aKoHoLaTeNbCTBa Poccunckon ®depepaunm o KynbType", YacTbio 7 cTtaTbu 23.1
®epnepanbHOro 3akoHa "O6 ocHoBax coumanbHOro o06CAyXuBaHUA rpakgaH B
Poccunckon ®depepaummn”, 4actbto 6 cTaTbn 79.1 depepanbHOro 3akoHa "0O6
OCHOBaxX OXpaHbl 340p0BbS rpakgaH B Poccunckon ®egepaummn”, 4acTbto 3 CTaTbK
95.2 ®epnepanbHOro 3akoHa "O6 obpasosaHum B Poccunckon depepaumn” (ganee -
obLecTBEHHbIE COBETHI).

3. CBeneHus ob opraHusaumm, Kotopasa ocyuiectenseTt cbop, obobuieHne n
aHann3 nHpopMaLnm 0 KayeCTBe OKasaHUsa yCayr opraHm3aymnsaMmn, OTBETCTBEHHOM
3a NpoBefeHne He3aBUCMMOW OLLEHKN KayYeCTBa OKasaHUsa yCayr opraHm3aunsaMmm m
onpeneneHHon peleHneM yrnoJHOMOYEHHOro OpraHa B COOTBETCTBUM C ab3auem
heBsATHaguaTbiMm cTaTbm 36.1 3akoHa Poccunckon depepauun  "OCHOBBbI
3aKoHopaTenbcTBa Poccmnckon ®depepaumm o KynbType", 4acTbto 11 cTtatbm 23.1
depnepanbHOro 3akoHa "O6 oOCHOBax couUMasNbHOro 06CNY>XMBAHUA TrpakdaH B
Poccuimnckon ®epepaunmn”, 4Hactbto 10 ctatbm 79.1 depnepanbHOro 3akoHa "06
OCHOBaX OXpaHbl 340POBbA rpakaaH B Poccnnckon depepaumn”, 4acTbto 8 CcTaTby
95.2 ®epepanbHoOro 3akoHa "O6 obpasoBaHum B Poccumnckonm depgepaumn.

4. CBepeHUsi 0 MnokKasaTesisix, XapaKTepusylLwmnx obline Kputepun OLEeHKM
KayecTBa OKasaHUa YyC/Nyr oOpraHu3auusamu, YCTAHOBJIEHHbIX deaepasbHbIM
OPraHoM WCMOJIHUTENbHOW BAACTW, OCYLLECTBASOWNM (hYyHKLUM Mo BbipaboTke un
peanM3auMn  rocygapCTBEHHOW  MOJMTUKW U HOPMATMBHOMY  MPaBOBOMY
perynnpoBaHuio B ctepe KyNbTypbl, eaepasibHbilM OpPraHoM WCMOJHUTENbHOM
BNlaCTW,  OCYLLeCTBAAKOWMM  (yHKUMM no  BbipaboTke U1 peanvsauyumn
roCyfapCTBEHHOM MOJIMTUKM U HOPMaTMBHO-NPABOBOMY PErysiMpoBaHuto B cgepe
3[1paBOOXPaHEHNS, thenepanbHbIM OpraHom NCMOJIHUTENBHON BJ1ACTH,
OCYLLEeCTBASIOWNM  (YHKUMM N0 BbipaboTke roCcyfapCTBEHHOMW MOJINTUKKA 1
HOPMATUBHO-NPABOBOMY peryanpoBaHutio B cepe obpasoBaHus, denepasbHbIM
OPraHoM WCMOJIHUTENbHOWN BAACTU, OCYLIECTBASWNM (YHKLUM MO BbipaboTke un
peanM3auMn  rocyfapCTBEHHOW  MOJUTUKW U HOPMATMBHOMY  MMPaBOBOMY
perysnpoBaHuio B cpepe coumnmanbHOro o6ciy>XmMBaHus, B COOTBETCTBUM C ab3auem
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necatbiM cTaTbk 36.1 3akoHa Poccunckon ®epepaunn "OCHOBbI 3aKOHO4ATEbCTBA
Poccuimnckon ®depepaumm o0 KynabType', 4HacTbio 6 cTaTbu 23.1 PenepanbHOro
3akoHa "O6 ocHoBax coumanbHOro obcnyXmBaHUA rpaxxpnaH B Poccunckon
depnepaunn”, 4acTtbto 5 ctatbn 79.1 dPepepanbHOro 3akoHa "O6 oCHOBax OXpaHbl
300pOoBbA  rpakgaH B Poccunckonm depgepaumn”, 4actbto 5 cTatbum 95.2
depnepanbHoro 3akoHa "O6 obpasoBaHum B Poccunckon Pepepaunn” (panee -
nokasaTenun, XapakTepusywowme obuime KpuTepum OLEHKM KadyecTBa OKa3aHusA
ycnyr).

5. CBeeHNs 0 KpUTepUAX OLEeHKU KavyeCTBa OKa3aHUA yCayr opraHusaumnamu,
yCTaHaB/MBaeMbIX 0bOLleCTBEHHbLIMM COBeTaMW B COOTBeTCTBMM C ab3auem
ceMHaguaTbliMm cTaTbnm 36.1 3akoHa Poccunckon ®depepaunmm  "OCHOBbI
3akoHopaTenbCcTBa Poccmnckon ®Pepepaumm 0 KynbType', nyHKToMm 3 4acTtm 10
ctaTbn 23.1 depepanbHoro 3akoHa "O6 ocHoBax couunanbHOro obcny>XmBaHUs
rpaxgaH B Poccunckon depgepaumn”, NyHKTOM 3 4Yactm 9 cTtatbm 79.1
®epnepanbHOro 3akoHa "O6 ocHoBax OXpaHbl 300pOBbS rpakgaH B Poccuimnckon
depepaunn", nNyHKToM 3 Yactm 7 cTaTbn 95.2 depepanbHOro 3akoHa "0O6
obpasoBaHum B Poccumnckon depepaumn" OOMOJHUTENBHO K 0OWMM KpuTepuam
OLIEHKM Ka4deCTBa OKa3saHusa ycnyr, onpenesieHHbIM B ab3aue BTOpoM cTaTbu 36.1
3akoHa Poccunckon depepaunmnm "OCHOBbI 3akKoHopaTesibcTBa Poccunckon
depepaunn o KynbType", 4acTtu 2 ctaTbh 23.1 ®epepasnbHOro 3akoHa "O6 ocHoBax
coumnanbHoro obcnyxmBaHua rpakgaH B Poccnnckon ®degepaymmn”, 4actm 4 ctaTbn
79.1 ®epepanbHOro 3akoHa "Ob6 ocHOBax 0xpaHbl 340P0BbA rpakaaH B Poccumnckom
depepaunn’, 4actm 4 ctatbn 95.2 dPepepanbHoro 3akoHa "O6 obpasoBaHunm B
Poccunckon ®epepaumn'.

6. lNMepeyHn opraHm3auunin, B OTHOLUEHNMN KOTOPbIX NPOBOANTCA He3aBUCKMMas
OLlEHKA KayeCTBa OKa3aHusA ycnayr, onpenesieHHbIX obuieCcTBeHHbIMM COBETaMu B
cooTBeTCTBUM C ab3auem naTHaguaTbiM cTaTbuM 36.1 3akoHa Poccuinckon
Qepepaunn "OcHOBbI 3akoHogaTenbcTBa Poccunckonm depepaumm o0 KynbType",
nyHKTOM 1 yacTtn 10 cTaTbn 23.1 PenepanbHOro 3akoHa "Ob6 ocHoBax couManbHOro
obcnyxunsaHusa rpaxgaH B Poccuinckon ®epepauunn’, nyHkToM 1 4yactm 9 cTtaTbu
79.1 ®epepanbHOro 3akoHa "Ob6 oCHOBax 0XpaHbl 340P0BbA rpakaaH B Poccumnckom
depepaunn”, nNyHKToM 1 yactm 7 cTaTbn 95.2 depepanbHOro 3akoHa "O6
obpa3oBaHum B Poccunckon depepaumn” (Lanee - rnepeyvyeHb OpraHusauun, B
OTHOLLUEHUN KOTOpPbIX MNPOBOAUTCA He3aBUCUMMasA OLEeHKa KayecTBa OKa3aHusA
ycnyr).

7. MepeyHn opraHm3aunn KyabTypbl, B OTHOLIEHUN KOTOPbIX HE MPOBOAUTCS
He3aBMUCMMas OLEeHKa KavecTBa OKa3aHWa UMW YyCAyr, YTBEpPXOEHHOM
henepasibHbIM OPraHOM UCMNOJIHUTEsSIbHOW BJIACTU, OCYLLECTBAALWMM PYHKUUN MO
BblpaboTke © peanusaumm rocynapCTBEHHOM MOJMTUKW U HOPMaTUBHOMY
MpPaBoOBOMY peryampoBaHuto B cdepe KyabTypbl, B COOTBETCTBMM C ab3auem
cefbMbIM cTaTbW 36.1 3aKoHa Poccunckon depepaunu "OcHoBbI
3akoHopaTenbcTBa Poccumnckon ®Pepepaumm o0 KyabType" (manee - nepevyeHb
opraHms3auui, B OTHOLIEHUW KOTOPbIX HEe MPOBOAUTCH HEe3aBUCUMAA OLEeHKa
KayecTBa OKa3aHuA ycnyr).

8. CBepgeHuss 06 opraHm3auusix, BKJIIOYEHHbIX B MepeyHW OopraHu3auun, B
OTHOLLUEHNN KOTOPbIX MPOBOAUTCS HE3aBUCMMAs OLLEHKA KavyecTBa OKa3aHusA ycnyr
N B OTHOLUEHUM KOTOPbIX HE MPOBOAMTCSH HE3AaBUCMMAs OLEHKA KavyecTBa OKa3aHWS

yCnyr.

9. CBefeHnsa o pesynbTaTax HE3aBUCUMOWN OLLEHKU KayecTBa OKasaHus ycnyr
opraHusauusaMm n npepnoXxeHmax o6 ynyyweHunm KavecTBa UX AeATeNbHOCTH,
npeacTaB/eHHbIX O06WeCcTBEeHHbIMM COBeTaMW B YMOJIHOMOYEHHbIE OpraHbl B
cooTBeTCTBMM C ab3auem pgeBsATHaguaTbiM cTaTbM 36.1 3akoHa Poccuinckonm
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depnepaunn "OCHOBbI 3akKoHoAaTenbCTBa Poccunckon degepaumm o0 KynabType',
NyHKTOM 5 4acTm 10 cTaTbn 23.1 PepepanbHOro 3akoHa "Ob ocHoBax coumnasnbHOro
obcnyxmnesaHmsa rpakgaH B Poccmnckon depepaumnn”, NnyHKTOM 5 4acTtm 9 CTaTbu
79.1 ®epepanbHOro 3akoHa "Ob6 oCcHOBax OXpaHbl 340P0BbA rpakaaH B Poccumnckom
depepaunn”, NyHKTOM 5 Yactm 7 cTaTtbnm 95.2 depepanbHoOro 3akoHa "0O6
obpazoBaHun B Poccuinckon depepaumn” (panee - cBefeHUs 0 pesyibTaTax
HEe3aBNUCMMOM OLLIEHKWN KavyecCcTBa OKa3aHUA yCayr opraHm3aunsaMmn n rnpensioxXeHmnax
00 ynydlleHnn KavyecTBa NX OeATesIbHOCTHN).

10. CBepeHusa o pesynbTaTax PacCMOTPEHMA YMOJIHOMOYEHHbLIMN OpraHamMu B
cooTBeTCTBUM C ab3auem QOBaauaTb MNepBbiIM CTaTbM 36.1 3akoHa Poccuimnckon
®epepaunn "OcHOBbLI 3akoHogaTenbCcTBa Poccunckon depepauum o KynbType",
YacTbto 12 cTatbu 23.1 ®PepepanbHOro 3akoHa "O6 ocHOBax cCouMaNbHOIO
obcnyxxmnesaHua rpaxgaH B Poccunckon depepaumn”, 4Hactbio 11 cTatbm 79.1
depepanbHOro 3akoHa "O6 ocHoBaXx OXpaHbl 3400pOBbSA rpakgaH B POCCMNCKON
depepaunn”, 4acTtbto 5 ctatbn 95 depepanbHoro 3akoHa "O6 obpas3oBaHun B
Poccuimnckonm degepaummn” ceegeHuin o pesysnbTaTax HE3aBUCUMOW OLLEHKN KavyecTBa
OKasaHWs ycayr opraHm3auusMm 1 npepnoxeHmsax 06 ynyyuweHum KavecTBa MX
0eAaTesIbHOCTMW.

11. NHble nHpopMauma N JOKYMeHTbl N0 BOMNpocam npoBeneHns He3aBuCcmMmMom
OLEeHKU KayecTBa OKa3aHus ycnyr opraHusaumamu, pa3MmellaeMble
YNOJIHOMOYEHHbIM  OpPraHoM Ha oduuuasbHOM CcanTe ONaa  pa3MelleHus
MHoOpMaLMM O TrOCYyOapCTBEHHbIX U MYHUUUMANbHbIX  YYpPEeXOAEeHUsX B
MHMPOPMALNOHHO-TENEKOMMYHUKALUNOHHON  ceTu  "WHTepHeT" No  peweHuto
YMNOJIHOMOYEHHOIro opraHa.

YTBepxaeH

npukasom MuHucTepcTBa PMHaHCOB
Poccuinckonm depepauunm

oT 22 nronga 2015 r. N 116H

NOPSAN0K
PA3MELLLEHNA MH®OPMALLUMN O PE3YJIbTATAX HE3SABUCUMOWN
OLLEHKU KAYECTBA OBPA30BATEJIbHON OEATEJIbHOCTU
OPIrAHU3ALLNA, OCYLLECTBJIIIOLLLUX OEPA3OBATEJIbHYIO
DEATEJIbHOCTb, OKA3AHUSA YCAYT OPFAHU3ALUAMU KYJbTYPbI,
COLUUAJIbHOIO OBCNY>XUBAHUA, MEOULLUHCKUMU OPFAHU3ALLUAMU
HA OPULLUANIBHOM CAWTE AN PASMELLLEHUSI UH®OPMALLUU
O rOCYOAPCTBEHHbIX 1 MYHULMUMNAJIbHbIX YYPEXXIAEHUAX
B UH®OPMALLMOHHO-TEJIEKOMMYHUKALLMOHHOW CETU "MHTEPHET"

CnnCOK N3MEHSAIOLWNX OKYMEHTOB
(B pea. MNpukasza MuHdpunHa Poccunm ot 30.06.2016 N 102H)

1. Hactosawmn lMopsagok onpenenseT npasuia pasMelleHUs MHGopMauum o
pe3ysibTaTax He3aBUCMMOW OLEHKW KavecTBa oOpa3oBaTesibHOW AeATeNbHOCTU
opraHusauuin, ocyLlecTBaASWMX obpa3oBaTeNbHYIO [AeATesIbHOCTb, OKa3aHus
yCnyr opraHmsauusiMm KyJsibTypbl, COLMANIbHOro 00CAYyXUBaHUA, MeOULUHCKUMU
opraHusauusmMm Ha oduumasbHOM canTe ANA pasMeleHus unHdopMauum o
rocyfapCTBEHHbIX U  MYHUUMUMaNbHbLIX  Y4YpeXAeHusX B  UH(POPMaLMOHHO-
TeNeKOMMYHUKauMoHHOW ceTn "NIHTepHeT" (Banee - opmunanbHbIN CanT).

2. Pa3melleHune I/IHq)OpMaLI,VIVI O pe3yJibTaTaX He3aBUCMMOWN OLLEHKN KadecTBa
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obpasoBaTesibHOM NesATeNIbHOCTH opraHusauun, OCYLLIeCTBSAOLNX
obpa3zoBaTeslbHY0 OeATeNIbHOCTb, OKa3aHUsa YCAyr OpraHu3auusMu KyJbTypbl,
COLUMANbHOIrO  OOCNY)XWUBAHUSA, MEAUUMHCKUMM  opraHu3auusaMmn (nanee -
He3aBUCMMas OLLleHKa KayecTBa OKa3aHUsa ycayr opraHusaumnaMmn) Ha ouLmaibHOM
CalTe OCYyLIeCcTBAsSIeTCAa CneayllWmmMmm opraHaMnm rocynapCTBEHHOW BRacTu u
opraHamu MecTHOro caMoynpasieHus (Janee - ynosHoOMo4YeHHble OpraHbl):

benepasibHbIM  OpraHoM  WUCMOJIHUTENIbHON  BJIaCTW,  OCYLLEeCTBAALWUM
dyHKUMM No BbipaboTKe W© peanmM3aununm rocygapCTBEHHOM MNOJUTUKKA 1
HOPMAaTUBHOMY MPaBOBOMY PerysinpoBaHnNIO B cpepe KysbTypbl, B COOTBETCTBUU C
ab3auem gBaguaTb TpeTbuM cTaTbu 36.1 3akoHa Poccunckonm depepaunnm ot 9
okTA6psa 1992 r. N 3612-1 "OcHoBbl 3aKoHoAaTenbCTBa Poccunckon depepaymn o
KynbType" (Bepomoctm Cbe3pa HapoAHbiX aenyTatoB M BepxosBHoro CoBeTa
Poccunckon depepaunn, 1992, N 46, cT. 2615; CobpaHume 3akoHoOaTesbCTBa
Poccuimnckonm depnepauymm, 1999, N 26, ct. 3172; 2004, N 35, cT. 3607; 2006, N 1, cT.
10; N 45, cT. 4627; 2007, N 1, cT. 21; 2008, N 30, cT. 3616; 2009, N 52, cT. 6411;
2010, N 19, cT. 2291; 2013, N 17, cT. 2030; N 27, cT. 3477; N 40, cT. 5035; 2014, N
19, cT. 2307; N 30, cT. 4217, cT. 4257) (panee - 3akoH Poccuinckon depepauyunun
"OcHoBbI 3aKoHOAaTeNnbLCTBa Poccumnckonm depepaynm o KynbType'");

denepanbHbiIM  OPraHOM  UCMOJIHUTENbLHON  BAACTW,  OCYLLECTBAAOLWMNM
dyHKUMM nNo BbipaboTke © peanm3aumn rocyaapCTBEHHOW MNOJIMTUKKM 1
HOPMATUBHO-MPaBOBOMY  peryJnpoBaHuWi0 B cdepe 30paBOOXpaHEHWUs, B
COOTBETCTBUM C NMYHKTOM 1 yacTtm 12 ctaTtbm 79.1 depepanbHOro 3akoHa ot 21
Hosbpsa 2011 r. N 323-d3 "O6 ocHOBax OXpaHbl 340pP0OBbA rpakgaH B Poccumnckom
Q®epepaunn" (CobpaHne 3akoHogaTenbcTBa Poccunckon depepaumm, 2011, N 48,
CT. 6724; 2012, N 26, cT. 3442, cT. 3446; 2013, N 27, cT. 3459, cT. 3477; N 30, CT.
4038; N 39, cT1. 4883; N 48, cT. 6165; N 52, cT. 6951; 2014, N 23, cT. 2930; N 30,
CT. 4106, cT1. 4244, cT. 4247, cT. 4257; N 43, cT. 5798; N 49, CcT. 6927, CT. 6928;
2015, N 1, cT. 72, cT. 85; N 10, cT. 1425) (panee - ®epepasnbHbin 3aKoH "O6
OCHOBax OXpaHbl 300p0BbSA rpa>kaaH B Poccunckon depepaunn);

denepasbHbIM  OpPraHoOM  WUCMOJHUTENbHOW  BJIACTW,  OCYLLECTBAAIOWNM
dyHKUMM No BbipaboTKe rocygapCTBEHHOW MOJIMTUKM N HOPMATMBHO-MPABOBOMY
perynmpoBaHunio B chepe obpasoBaHus, B COOTBETCTBMU C MYHKTOM 1 4actm 10
cTaTbn 95.2 ®depepanbHOro 3akoHa oT 29 pekabpsa 2012 r. N 273-®3 "0O6
obpasoBaHun B Poccunckon depepaummn” (CobpaHme 3aKOHOAATENLCTBA
Poccunckon depepaunn, 2012, N 53, cT. 7598; 2013, N 19, cT. 2326; N 23, CT.
2878; N 27, cT. 3462; N 30, cT. 4036; N 48, cT. 6165; 2014, N 6, cT. 562, cT. 566; N
19, cT. 2289; N 22, cT1. 2769; N 23, cT. 2930, cT. 2933; N 26, cT. 3388; N 30, CT.
4217, cT. 4257, cT. 4263; 2015, N 1, cT. 42, cT. 53, cT. 72; N 14, cT. 2008) (nanee -
depepanbHbIi 3akoH "O6 obpa3oBaHum B Poccuinckon denepaumnn');

denepasibHbIM  OpPraHoOM  WUCMOJIHUTENbLHON  BJIACTW,  OCYLLECTBAAOLWMUM
GyHKUMM nNo BbipaboTke w© peanmsaumnm rocygapCTBEHHOMW MNOJUTUKKM 1
HOPMaTUBHOMY MPaBOBOMY pEerynMpoBaHunio B chepe coumanbHOro obCcnyxmBaHums,
B COOTBETCTBUU C NMYHKTOM 1 4acTtm 13 cTtaTtbun 23.1 depepasbHOro 3akoHa oT 28
nekabpsa 2013 r. N 442-03 "O6 ocHoBax counanbHOro obcnyxmBaHnsa rpakaaH B
Poccuinckon depepaumn" (CobpaHmne 3akoHogaTenbCcTBa Poccmnckon depepaunn,
2013, N 52, cT. 7007; 2014, N 30, cT. 4257) (Danee - ®enepaibHbii 3akKoH "0O6
OCHOBaXx coumnanbHoro obcnyxmsaHms rpaxagaH B Poccumnckonm depgepaumn™);

opraHamun rocygapCTBeHHOW BnactTu cybbekToB Poccuinckon ®depepaumun B
cooTBeTCTBMM C ab3auem ABajuaTb 4YeTBepTbiM cTaTbh 36.1 3akoHa Poccuinckom
depepaunn "OCHOBbLI 3aKoHOoAaTesnbCTBa Poccuinckom Pepepaumm o KynabType",
MYHKTOM 2 4actm 12 cTtatbn 79.1 depepanbHoro 3akoHa "O6 OCHOBaX OXpaHbl
300poBbsa rpaxkgaH B Poccunckon depepaumnn”, nyHKTomM 2 4actm 10 ctaTbu 95.2
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depnepanbHOro 3akoHa "O6 obpa3oBaHum B Poccunckonm depepaunn’, NyHKTOM 2
yactm 13 ctatbu 23.1 ®depepanbHoro 3akoHa "O6 ocHoBax couuanbHOro
obcnyxmnesaHus rpaxgaH B Poccunnckon depgepauymn”;

opraHamMu MecTHOro camoynpas/lieHUus B COOTBeTCTBUM C ab3auem gBaguaTb
yeTBepTbiIM  CcTaTbM 36.1 3akoHa  Poccunckon  depepauumn "OCHOBbI
3aKoHoZaTenbCcTBa Poccunckon depepauum o KynabType', MyHKTOM 2 4actm 12
ctaTbn 79.1 ®PepepanbHoro 3akoHa "O6 ocHOBax OXpaHbl 300POBbSA FpakAaH B
Poccuimnckon depepaunn”, nyHKTOM 2 4actu 10 cTtaTbn 95.2 depepasibHOro 3aKoHa
"O6 obpaszoBaHunm B Poccunckon ®depepaumm”, NyHKTOM 2 4Yactu 13 cTaTbu 23.1
depepanbHoro 3akoHa "O6 ocHoBax couMasbHOro 06CNYy)XMBaHWUA rpakgaH B
Poccunckon ®epepaumn.

3. Ha odwuumanbHOM canTe pa3MewlaeTcs MWHGPoOpMauUMa O pesysbTaTax
He3aBNUCMMOW OLLeHKN Ka4yeCTBa OKa3aHMA yCayr chefyrwmx opraHmsauni:

opraHm3aunnm KynabTypbl, Yy4peoutensMmm KOTOpbIX ABNATCA Poccunckas
®epepauuns, cybbekTbl  Poccuickon — depepaumum  UAM MyHULUMAsbHbIE
obpa3oBaHuA, OpPYrux opraHm3auni KysbTypbl, B YCTaBHOM KanuTajse KOTOpbIX
nons  Poccunckon ®depepaumn, cybbekta Poccunckon depepaumm  Uam
MyHUUMNanbHOro obpa3oBaHMA B  COBOKYMHOCTM  MNpeBbillaeT MNATbAECAT
MPOLLEHTOB, @ TakKXe B OTHOLEHUN WHbIX HerocyfapCTBEHHbIX OpraHusauumn
KY/IbTYpPbl, KOTOpPbl€ OKa3blBalOT rOCyAapCTBEHHbIE, MYyHWUUUNAJNIbHbIE YCAYrn B
cepe KynbTypbl B COOTBETCTBMM C ab3auem 4eTBepTbiM CTaTbM 36.1 3akoHa
Poccunckon ®epepaummn "OCHOBbI 3akoHogaTenbCTBa Poccunckon depepaunn o
KynbType";

MeOAVWUNHCKMX OpraHusauummnm, Yy4acTBYWOWUX B peannsaumm nNporpamMmmbl
rocyf0apCTBEHHbLIX rapaHTUM 6ecnnaTHoOro okKasaHusa rpakgaHam MeOuUMHCKOW
MOMOLLW, YKa3aHHbIX B 4acTun 9 cTaTbn 79.1 ®epepanbHOro 3akoHa "O6 ocHoBax
OXpaHbl 300p0BbA rpakaaH B Poccumnckon ®egepaumnn®;

OpraHm3auunm coumanbHOro 0BCAYXXUBaHUSA, HAXOAAWMUXCA B BeAeHUU
denepasibHbIX OpPraHoOB WCMNOJIHUTESIbHOWN BJIACTW, N OpraHusauuin counanbHoOro
obcnyxumneaHma cybbekToB Poccunckom depepaunn, OPYrux opraHmsauunn
coumanbHoOro o06cCnyXmBaHus, B YCTaBHOM KamnumTane KOTOpbiX Aons Poccuickon
®epepauunn, cybbekTta Poccuinmckon — dPepepaunmnm  MAM MYHULMNANbLHOIO
obpa3oBaHMA B COBOKYMHOCTW MpeBbilIaeT MATbAECAT MPOLEHTOB, @ TakKxe B
OTHOLLUEHUN VHbIX HErocyaapCTBEHHbIX OpraHmM3aumnin coumanbHOro obcnyxmesaHus,
KOTOpble OKa3blBAlOT roCyAapCTBEHHble, MyHULUUMNANIbHbIE COUWalibHble YCyru B
COOTBETCTBUM C YacTbio 4 cTaTbu 23.1 depepanbHOro 3akoHa "O6 ocHoBax
coumanbHOro obcnyxmeaHus rpa>kgaH s Poccunckon degepauunn';

obpa3oBaTesibHbIX  OpraHM3auun, ocyuwecTBaslwmx obpasoBaTesibHYO
0eATeNnbHOCTb, YKa3aHHbIX B 4acTum 7 cTtaTbn 95.2 depepanbHoro 3akoHa "O6
obpa3oBaHun B Poccuimnckon denepaynn'.

4. Pa3melweHne wHpopMauum Ha oduuMasbHOM CalTe OCyLeCTBsSeTCS
YMNOJIHOMOYEHHbIMN OpraHaMy nocsie NMPoXoXKAeHus npoueaypbl perucrtpaymm Ha
onymnasbHOM canTe B COOTBETCTBUM C NMyYHKTaMu 5 - 15 HacTosawero Nopsaaka.

KoHcynbTaHTIIOC: npuMeYyaHune.

NMyHKT 5 B 4aCcTM HanpasieHWa  UHPOpMauuMu C  WUCMOJIb30BaHUEM
rocyfapCTBEHHOW WHTErpupoBaHHOW MHMOPMALMOHHON CUCTEMbI YyMNpaBJieHUsN
obuwecTBeHHbIMU (PMHAHCaAMWU "INEKTPOHHLIN Broa)xeT", BCTynaeT B cuay C 1
AaHBapa 2017 roaa.
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5. ans perncrpaunu Ha ohuumanbHOM canTte pykoBoguTenb
YMNOJIHOMOYEHHOro opraHa (MaM YynNoJIHOMOYEeHHOe WM  Nuuo) dopMupyeT U
HanpasnseT B  (OpMe  3/IeKTPOHHOro  AOKYMeHTa C  WUCMOJIb30BaHWEM
rocyaapCTBEeHHON WHTErpupoBaHHON WHMPOPMALNOHHON CUCTEMbI YynpaBieHUs
obLecTBeHHbIMU (pnHaHCaMK "INEeKTPOHHbIN BloaXeT" B TeppuTopuaibHbll opraH
denepasbHOr0 KasHavencTBa MO MeCTYy HaxOoXAeHWs YNOJIHOMOYEeHHOro opraHa
3a8BKY Ha peructpaumio Ha oduumanbHOM canTe no d¢opMe CorjiacHo
npunoxerHuto N 1 K HacToaweMy lNMopsaaky (fanee - 3as9BKa Ha perucTpaumio).

K 3asiBKe Ha perucTtpauuto YnoJsIHOMOYEHHbLIN oOpraH npeacTaBnseT
MoJslyYeHHble B pe3ysibTaTe CKaHMPOBAHUA OOKYMEHTOB Ha OyMaXKHbIX HOCUTENAX
3N1eKTPOHHble 0bpa3bl cnefywmnx OOKYMEHTOB (Oafiee - 3/1IeKTPOHHble 06pa3bl
OOKYMEHTOB):

OpraHM3auUMOHHO-pacnopAagnTesibHbIA LJOKYMEHT YMNOJIHOMOYEHHOr0 OpraHa,
yCTaHaBAMBAOWMNN MOJIHOMOYNSA PaABOTHMKOB YMOJIHOMOYEHHOW OpraHu3auuMn Ha
pa3MeLlleHne nHpopMaumm Ha opuymanbHOM CanTe;

3aKoHoZaTeNbHbIN akT cybbekTa Poccuinckon depepaumnun, onpenensolinim
nepegayy opraHamMm  MeCTHOro  CcaMoyrnpaBileHUs  MOJIHOMOYUA  OpraHoB
rocydapCTBEHHOM BnacTun cybbekToB Poccuinckon depepaumm B chepe OXpaHbl
300pOBbS B COOTBETCTBUM C YacTbto 2 cTaTbu 16 depepasnbHOro 3akoHa "06
OCHOBax OXpaHbl 340poBbsA rpaxnaH B Poccuinckon depepaunn” (ona opraHoB
MECTHOro caMoynpaBJieHUs, OCYLLeCTBAAKLWMX OpraHu3aumio npoBeneHus
HEe3aBUCMMOM OLLEHKM Ka4yeCTBa OKa3aHMsa ycayr MeguumMHCKUMIM opraHnu3aumnamm).

B cnyyae ecnm 3asiBKa Ha pPernctpauuio noannucbiBaeTCs YNOJIHOMOYEHHbIM
JINLOM YMOJIHOMOYEHHOIrO0 OpraHa, [AOMOJHUTEsNIbHO NPeACcTaBAseTCs OOKYMEHT,
NoATBEPXAAWMNA  MOJSIHOMOYUSA  YMNOJIHOMOYEHHOr0  JInla  YNOJIHOMOYEHHOro
opraHa.

3afBKa Ha peructpaumio, co3faHHasi B (hOpMe 3JIEKTPOHHOIro LOKYMeHTa, ”
3/1IEKTPOHHbIE obpa3bl [OKYMEHTOB NoAMNMCbIBAOTCSA YCUNEHHON
KBaMPULUNPOBAHHON 3/IEKTPOHHOW MOAMNUCLIO (Aanee - 3/1eKTPOHHAA MOAMUCH)
PYKOBOAUTENS YNOJHOMOYEHHOIO OpraHa (UM ynoJIHOMOYEHHOIro UM NnLa).

6. [pn OTCYTCTBMM  TEXHMUYECKOM BO3MOXHOCTW  perucTtpauymm Ha
opMuUMasbHOM CcanTe B COOTBETCTBMM C MNYHKTOM 5 HacTosdwero [lopagka
pykoBoguTesnb  YNOJIHOMOYEHHOro opraHa  (yrnosIHOMOYeHHOe UMM  JINLO)
npencrasasieT B TeppuTopuanbHbin opraH defepasibHOro Ka3Ha4YyencTsa No MecTy
HaxXxoXOeHNda YrNoJIHOMOYEeHHOro oOpraHa 3adaBKy Ha perucrtpaunio B dopme
OOKyMeHTa Ha byMa)KHOM HOCUTesie B ABYX 3K3eMMspax, a TakXe 3aBepeHHble
YMNOJIHOMOYEHHbLIM OpPraHOM KOMUU LOOKYMEHTOB, MNpefyCMOTPEeHHble MNYHKTOM 5
HacToduwero lNopafka, B 04HOM 3K3eMnnspe.

3aBepeHune KOMunin OOKYMEHTOB ocyulecTBaseTCs pykoBoauTesieM
YMNOJIHOMOYEHHOrr o opraHa (MM ynosIHOMOYEHHbLIM UM NIMLLOM) NMyTEeM NPOCTaBieHUS
Ha KoMuW OOKyMeHTa Hagnucu "BepHO", OOSIKHOCTU NMuUa, 3aBepuBLUEro KOmuio
OOKYMEHTa, ero JINYHON NognncK, paclnppoBKM NOANNUCK, coaepxaLlen hamMmunimnio
N WHWUWaNbLlI, [aTbl 3aBepeHus KOMuuM LOKYMeHTa W CKpenJieHus neyaTblo
YMNOJIHOMOYEHHOIr0 OpraHa.

3asiBKa Ha peructpauuio B ¢opMe [OOKYyMeHTa Ha 6yMa)kHOM HocuTene
noanucbIBaeTCca PyKOBOAUTENEM YNOJITHOMOYEHHOIr0 OpraHa (Man ynosIHOMOYEHHbIM
UM JINLOM) C YKa3aHMEeM [OOJKHOCTU U pacliMdpPoBKU MNOAMUCK, COLep Kalleln
haMnAno N MHULMANbI, N CKPENnNaeTcs nevyaTblo YNOJIHOMOYEHHOr o opraHa.

7.B cny4ae HeobxXo0aAMMOCTN BHECEHNS U3MEHEHWUN B 3adBKY Ha permncrtpauuio
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pykoBoguTenb YMOJHOMOYEHHOr0 oOpraHa (ManM YMNOJIHOMOYEHHOEe WM  JINLO)
opMupyeT M HanpasnseT B TeppuTopuasibHbin  opraH ®dPenepasbHOro
KasHa4vyencrtea NO MeCTy perucrpaymm yrnosIHOMOYEHHOro opraHa 3asBKY Ha
N3MEHEeHMe perncTpaumoHHbIX CBEAEHUN Ha oduuMmanbHOM canTe no dopme
cornacHo npunoxeHuto N 2 K HacTosawemy lNopagky (ganee - 3assBKa Ha BHeCeHMe
N3MeHeHun).

K 3asiBKe Ha BHeCeHVe W3MEHEHWN YMNOJIHOMOYEHHbI OpraH npencTaBnsieT
[OKYMEHTbI, MpeayCcMOTpeHHble MYHKTOM 5 HacToswero MNopsaaka, B COOTBETCTBUM
C KOTOPbIMM OCYLIECTBNSAETCS BHECEeHWEe W3MEHEHWA B pPerncTpauuoHHbIe
CBefeHUs.

8. B cny4yae nukBMpaumm ynosIHOMOYEHHOro OpraHa, peopraHvsauum
YNOJIHOMOYEHHOro oOpraHa B @QopMe ero CavaHuUdA, NPUCOeAVHEHUS WU
pasgeneHns, npekpaweHUs YrNoJIHOMOYEHHbIM OPraHOM BbIMOJIHEHUA (QYHKUUNA,
npenycMOTPeHHbIX MNYHKTOM 2 HacTosuwero llopsaaka, YNOJIHOMOYEHHbLI OpraH
dopmupyeT M HanpasBnseT B TeppuTopuanbHbil  opraH ®depepasbHOro
Ka3HayencTtea Mo MecCcTy peruvcrpaymm ynoJHOMOYEHHOro opraHa 3asBKY Ha
npekpaweHne ocTyrna K pasMeleHnto MHpopMaumm Ha oduunaibHOM canTe no
dopme cornacHo npunoxeHuto N 3 K HacTosaweMmy lMopsanky (panee - 3asaBKa Ha
npekpalyeHue).

K 3asBke Ha npeKkpawieHue YroJIHOMOYEHHbLIN opraH npeacrasnseT
OOKYMeHT(bl), aBnawwmnca(ecs) OCHOBaHMEM  NpeKpalwleHns  gocTtyna K
pa3MeLLeHnio MHopMaLMmM Ha opuLnaibHOM canTe.

9. 3asBKa Ha BHeCeHMe U3MEeHEeHWUN, 3a8BKa Ha NpekpalieHne U LOKYMEHTHI,
yKa3saHHble B NMyHKTax 5 u 8 HacTosAwero lNopsagka, GopMmnpyoTcs, noanncbiBatoTCA
M  HanpaBAATCA YMNOJHOMOYEHHbLIM OpraHoM B TeppUTOpUaNbHLIA OpraH
depfepasbHOr0O  KasHayencrtsa B  MNopsake, COOTBETCTBYHOWEM  MopagkKy
opMUpoBaHUSA, MNOAMUCAHUA W HanNpasJieHUA B TeppuTopualibHbIA  OpraH
denepasibHOro KasHa4YemcTBa 3a89BKM Ha perucTpaymio n JOKYMEHTOB, YKa3aHHbIX
B NYHKTax 5 - 6 HacToswero NMopsaaka.

10. TeppuTtopuanbHbin opraH ®depepasibHOro KasHayencTBa ocyllecTBAseT
paccMOTpeHMe 3as9BKU Ha perncTpauunto, 3asBKM Ha BHECEHME U3MEHEHUN, 3asBKU
Ha NpekpalleHne n JOKYMEHTOB, NpefcTaB/ieHHbIX B COOTBETCTBUM C MyHKTaMun 5 -
9 HacToswero Mopsaaka, n NPoBepKy:

COOTBETCTBUA 3a8BKW Ha perncrpauunto, 3asBKM Ha BHeECEHWEe W3MEeHEeHUMN,
3a8BKN Ha TMpekpaweHne u npencTaB/ieHHbIX OOKYMeHToB TpeboBaHUAM
HacToswero lNopanka;

COOTBETCTBUA MHGOpPMaLUWK, co,u,ep>Kau.|,e|7|c;| B 3adBKe€ Ha peruncrtpauduto,
3asBKe Ha BHeCeHWe W3MeHeHWW, 3asBKe Ha npekpaweHne, npeanctaB/1EHHbIM
OOKYMEHTAaM,

COOTBETCTBUA cBefeHUn 06 YyNOJITHOMOYEHHOM OpraHe, YKa3aHHbIX B 3asBKe Ha
perncTpaunio, 3asaBKe Ha BHECEHMEe W3MEHEHUW, 3asABKe Ha npeKkpalleHne
CBeleHUsiM peecTpa y4YacTHUKOB O0O)XeTHOro rnpouecca M WUHbIX PUaNYecKnx
NN, He ABASAILWMXCA yYacTHMKaMKU Blof)KeTHOro rnpouecca, BeLeHue KOTOporo
OCyLLeCcTB/ISeTCA B COOTBETCTBUM C NpukKasoM MuHuUCTepcTBa (UHAHCOB
Poccunckon ®epepaumm ot 23 pekabps 2014 r. N 163H "O Tllopsagke
dhopMMpPOBaHNA N BedeHUs peecTpa y4acTHUKOB BI0O)KeTHOro npouecca, a Takxe
IOPUANYECKUX AL, He ABASKWMXCA Yy4acTHUKOM 6og)eTHoro npouecca”
(3aperncTpupoBaH B MUHUCTepcTBe toCcTUUMmM Poccuinckon ®epepaumm 9 epans
2015 r., peructpaunoHHbin N 35954; OdunumanbHbI MHTEPHET-NopPTaJl NPaBoOBON
nHpopmaumm http://www.pravo.gov.ru, 13 pespanga 2015 r., N 0001201502130049)
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(manee - peecTp y4aCTHUKOB BlOAXXETHOro npoLecca).

11. B cny4ae nNonoXUTeNbHOro pesysibTaTa NpoBefeHUs npefycMOTPEeHHOWN
nyHKTOM 10 HacToswero lMopagka NPoBEpPKN 3aABKM Ha perncrpauunio, 3asBKU Ha
BHECEeHMe N3MEeHEeHUN N LOKYMEHTOB, NpeacTaB/IeHHbIX YNOJIHOMOYEHHbLIM OPraHoM
B COOTBETCTBUU C NMyHKTamu 5 - 7 HacToswero MNopaaka, TeppuTopuasibHbI OpraH
depnepasibHOro KasHa4yencTsa B Te4eHne ceMmu paboymx gHen, cnefyolinx 3a AHEM
NX NoJly4YeHus:

perucTpupyet  (BHOCMT  W3MEHEHUss B  PEerucTpauuvoHHble  AaHHble)
YMOJIHOMOYEHHbI OpraH W npeacTaBuTener yMnoJHOMOYEHHOrO0 oOpraHa Ha
ocmumanbHOM canTe;

BO3BpawWaeT B YMNOJIHOMOYEHHbIN OpraH OAWH 3K3eMnaap 3asBKM Ha
perncTpauuio, 3asBKM Ha BHeCeHWe W3MeHeHuW, npencTtaBiieHHoONn B dopMe
OOKyMeHTa Ha 6yMa)KHOM HocuTesne, C OTMETKOM TeppuTOpUasibHOro oOpraHa
depepasnbHOro KasHadyencTsa O perucrtpaumm  (BHeCeHUM U3MEeHeHUn B
perncTpaymMoHHbIe AaHHbIe) Ha ohuymMmanbHOM canTe;

HanpaBnsieT B YMNOJIHOMOYEHHbIA OpraH, npeacTaBUBLUMIA 3asBKY Ha
perncTpaunio, 3asiBKy Ha BHECEHMEe WU3MEHEeHUA B (OpPMEe 3SNEKTPOHHOro
NOKYMeHTa, YyBeAOMJIeHMe O perucTtpauum  (BHECEHUN  U3MEHEeHUn B
pPerncTpaumoHHble OaHHbIE).

12. B c/ly4ae MOJIOXKUTENBHOro pesysibTaTa NpoBefleHUs NpeayCcMOTPEHHOM
nyHkKToM 10 HacTosiwero [lopsigka MpPoOBepKM 3asiBKM Ha MpekpaweHue u
NOKYMEHTOB, MNpPeACTaB/E€HHbIX YMOJIHOMOYEHHbIM OpPraHOM B COOTBETCTBUM C
NMYHKTOM 8 HacTosiwero [lopsaka, TeppuTopualbHbIn opraH ®denepasbHOro
Ka3HayelncTBa B TeyeHne ceMun paboymx gHen, cnenywowmx 3a AHEM UX MOJyYeHUN:

npekpawaeT AOCTYMN YNOJIHOMOYEHHOIr0 OpraHa K pa3MeLlieHuto nHhpopmaumm
Ha oMuManbHOM CanTe;

BO3BpALLL@eT YMNOJIHOMOYEHHOMY OpraHy OAWH 3K3eMMisap 3asBKU  Ha
npekpatlleHne, NpeacTaBfeHHON B hopMe AOKYMeHTa Ha GyMa)KHOM HocuTene, C
OTMETKOWN  TeppuTopuasbHOro opraHa ®enepanbHOro  KasHayencTea o
npekpaLleHn 0CTyna K pa3MeLleHnto MHPopMaumm Ha ourLalibHOM CanTe;

HampaBnseT YMNOJIHOMOYEHHOMY OpraHy, npeacTaBMBLUEMY 3asBKYy Ha
npekpalleHne B hopme 3/1eKTPOHHOIr0 AOKYMEHTA, YBEeAOMJIEHME O NpeKpalleHnN
00CTyna yNnoJIHOMOYEHHOr0 opraHa K pasMelleHuto nHpopMaumm Ha opmunarbHOM
canTe.

13. B cnyyae oTpuuaTenbHOro pesysbTaTa NpoBefeHUsA MNpenyCcMOTPEHHOM
nyHKTOM 10 HacToswero lMopagka NPOBEPKN 3aABKM Ha perncrpauunto, 3asBKU Ha
BHECEHMEe U3MEHEHMWN, 3a8BKN Ha NnpekpalleHne n OOKYMEHTOB, NpencTaB/ieHHbIX
YMNOJIHOMOYE€HHbLIM OpPraHoM B COOTBETCTBUM C MyHKTamMum 5 - 8 HacToswero
Mopanka, TeppuTopuanbHbil opraH depepasbHOro kKasHayemcTBa B CPOK He
nosgHee cemu paboyumx gHen, cnefyowmx 3a HEM UX MOJTyHEHUS:

B C/Qlyd4ae npencTaB/IeHUs 3a8BKW Ha perucTpauunio, 3asBKM Ha BHeCeHune
N3MEHEHNN, 3a89BKN Ha NpeKpaLleHne u JOKYMEHTOB, NpeayCMOTPEeHHbIX MYHKTaMun
5 - 8 Hactodwero [lopagka, Ha 6yMaxHOM HocCuTesie BO3BpallaeT
YNOJIHOMOYEHHOMY OpraHy OOWH 3K3eMrJifp 3asiBKM Ha perucrpaumio, 3asBKU Ha
BHECeHMe N3MEeHeHWUN, 3a8BKN Ha MnpekpauwieHue, ¢ OTMEeTKOW TeppuTopunaibHOro
opraHa ®epepasbHOro KasHayYemcTBa O BO3BpaTe [OOKYMEHTOB B CBA3M C
oTpuuaTeslbHbIM pe3ysibTaTOM NMpOoBEPKMN ODOKYMEHTOB n DOKYMEHTHbI,
npenycMoTpeHHble NyHKTaMun 5 - 8 HacTosdwero lNopsagka;



bopMmpyeT 1 HanpaBaseT  YNOJHOMOYEHHOMY  OpraHy  MPOTOKOJ
PacCMOTPEHNSA OOKYMEHTOB C YKa3aHWEeM MNpPUYMH OTpuULLaTeNbHOro pesysbTaTa
npoeefeHns npoeepkun (ganee - NpoTokon).

14. OTmeTKa TeppuTOopuanbHOro opraHa depepasbHOro Ka3HayencTtea o
perncTpaunm, BHECEHUN N3MEHEHUN B PerucTpauMoOHHbIe AaHHble, MpeKkpaweHun
0OCTyna K pa3MeleHnto MHpopMaumm Ha oduunaibHOM CalTe, yKa3biBaeMas B
3a8BKe Ha perucrtpauuio, 3asiBKe Ha BHeCeHuMe W3MEeHEeHUW Wan 3asBKe Ha
npekpatieHve COOTBETCTBEHHO, a TakxXxe MpoTokon, hopMupyembIi
TeppuTopuasbHbiM oOpraHom ®epepanbHOro Ka3Ha4YemcTBa B COOTBETCTBUU C
NyHKTOM 13 HacTosawero MNopsaka B hopMe AOKyMeHTa Ha BymMa)kHOM HocuTene,
noanncbIBarOTCA YMOJIHOMOYEHHbIM MuoMm TeppuUTOpmnasibHOro opraHa
denepasibHOro KasHayemcTBa C yKa3aHWEM O0JIKHOCTU, paclungpoBKM nognumcu,
cogepXxawen nHuunansl U GaMmuanio YnoJIHOMOYEHHOro Jinba TeppuTopuasibHOro
opraHa ®epepanbHOro Ka3sHadyencTsa, HoOMepa TesiepOHa OTBETCTBEHHOIro
NCNONHUTENS U AaTbl, 0POPMAEHHON C/IOBECHO-UUGPOBLIM CNOCOBOM.

15. YBepomneHusa wn [NpoTokos, hopMuUpyemMble TeppUTopuasibHbIM OpPraHoMm
denepanbHOro KasHa4emcrtBa B COOTBETCTBMM C MyHKTamMum 11 - 13 HacToswero
Mopsaka B (opMe 3/1eKTPOHHbLIX [OOKYMEHTOB, MNOAMNUCLIBAOTCA 3S/1€KTPOHHOMN
MNoAMUCbID YMOJIHOMOYEHHOr0 Nnua TeppuTopunasbHOro opraHa ®PenepasibHOro
Ka3Ha4vencTsa.

KoHcynbTaHTIIIOC: MpuMeYaHune.
MyHKT 16 BCTynaeT B cuny € 1 aHBapsa 2017 roga.

16. depepanbHOE Ka3HA4YeWCTBO TMpekpawaeT [oCcTyn YrnoJIHOMOYEHHOro
OopraHa K pa3MelleHnto MnHdopmaunum Ha oduunanbHOM canTe 6e3 nonyyeHus
TeppuTopuanbHbiM opraHoMm ®PepepasibHOro Ka3HaydyencTBa OT YMOJIHOMOYEHHOro
opraHa 3asBKW Ha MNpekpauleHne B COOTBETCTBUM C HacTosAwmM [lopaakom, B
cnydae nosydeHnsa depgepasibHbIM Ka3Ha4eMCTBOM COOTBETCTBYOLWEN MHpopMaLnn
N3 peecTpa y4acTHUKOB B0g>KeTHOro npouecca.

B cnyvyae npekpaweHunsa [ocTyna YnoJIHOMOYEeHHOro opraHa K pasMelleHuto
nHpopMaumn Ha ourunanbHOM canTe 6e3 nonyyeHns TeppuTopmasibHbIM OPraHoOM
depepasbHOro  KasHayencTsa OT  YMOJIHOMOYEHHOr0 oOpraHa 3asiBKM  Ha
npekpaweHne B COOTBETCTBMU C HaCcToAWMUM [MopsAKOM, TEPPUTOPUASIbHBIA OpraH
depepasibHOro Ka3Ha4yemcTBa B CPOK He no3gHee AHSA, nMpejllecTByloWero OHI0
npekpalweHnsa AoCcTyna yrnoJHOMOYEHHOro opraHa K pasMelleHuio nHpopmaunm Ha
opuLMaNbHOM CcanTe, HanpasaseT YMNOJIHOMOYEHHOMY OpraHy yBeAOMJIeHMe O
rnpekpaweHnn ocTyna yrnoJiHOMOYEeHHOro opraHa K pa3mMelleHunto nHpopmMaumm Ha
opuuManbHOM canTe B rMopsake, YCTAaHOBJNEHHOM T[MYyHKTOM 12 HacToswero
Mopsapka.

17. MHpopmMauna  pasmewlaeTcsas  YNOJIHOMOYEHHbIMW  OpraHaMm  Ha
opMuUMaNbHOM CalTe NyTeM 3anoJIHeHUS 3KpPaHHbIX ¢opM Beb-uHTepdenca
WH(POPMALIMOHHON CUCTEMbl OduuUManbHOro camta (manee - MHMOPMaALMOHHASA
cucrtema) csepeHusMU, CHOPMUPOBAHHLIMU B COOTBETCTBUM C Mpasuiamu,
YCTaHOBJIEHHbIMU HacTOoALWMM [lopAaKOM.

Mpn 3anosHEeHWM 3SKpaHHbIX ¢GopM Beb-mHTepdenca WHPOPMALNOHHON
CUCTEeMbl  MPUMEHSATCA  CMPAaBOYHUKKU, peecTpbl U  KlaccudpukaTopbl B
COOTBETCTBUU C NpaBuIaMn, yCTaHOBJIEHHbIMW HacToAWMM MopaakoMm.

ObecneyvyeHne COOTBETCTBUSA pa3MellaemMon nHgpopmaunn ceegeHnsm EguHoro



rocylapCTBEHHOIr0 peecTpa HPUANYECKMX JIUL OCYLLECTBASETCS MOCPeacTBOM
NCMosib30BaHMA UHGOPMaumMn, NpegocTaBnsiemon ®enepasibHOMY Ka3HAYenCcTBy U3
yKa3aHHOro peecTtpa.

18. [JoKyMeHTbl, pa3MeliaemMble Ha oduuManbHOM canTe, GopMUpyOTCA B
BUAE 3/IEKTPOHHOro obpasa bymMa)kHOro AOKyMeHTa, CO34aHHOro nocpeacTBOM ero
CKaHMpoBaHMA, wuanm B (OpMe 3JIeKTPOHHOro [OOKYMeHTa, eCc/n [LOKYMEHT
C(hOpPMUMPOBAH B 3/IEKTPOHHOM BUAE.

DNEeKTPOHHbIE [OOKYMEHTbl M 3JIEKTPOHHble 06pa3bl AOKYMEHTOB [OJIXKHbI
MMEeTb pPacrnpoCTpaHeHHble OTKpPbITble opMaThl, obecneymBatoLine BO3MOXKHOCTb
NPOCMOTpPa BCEro AOKyMeHTa nbo ero gparmMeHTa cpeactsamm obLienocTyrnHoro
nporpamMHoro obecneyeHuUss MpPocMoTpa WHGOPMALUM W OOKYMEHTOB, U He
NOJ/DKHBbI ObITb 3alINGpPOBaHbl WAN 3alUULLEHbl CPeACTBaMu, HE MO3BOJISIOLWNMN
OCYLLECTBUTb O3HAKOMJIEHME C WX COAEpPXMMbIM 6e3  [OMNOSHUTESIbHbIX
NMPOrpaMMHbIX U TEXHOOM MYECKUX CPEeaCTB.

Mpn pa3melleHnn Ha opuumanbHOM canTe oTorpaduin NCNosb3yTCs hansbl
MynbTUMegna popmata ".jpeg" n cobnogatoTca cnegyowme TpeboBaHums:

doTorpadpusa oonKHa ObbiTb LLBETHON;

pa3mep doTorpacdgpum 100 x 100 nukcenen;

n3obpakeHne fo/mKHO bbiITb Ha OOAHOTOHHOM (hoHe 6e3 TeHen;

Ha boHe n3obpa>keHnsa He O0JIXKHO ObiTb MOCTOPOHHUX 06 BHEKTOB.

19. NHpopmMaumnsa, pasMmewaeMas Ha opuuUManbHOM canTe, OopMUPYyeTCa Ha
rocygapCTtBeHHoOM 43blke Poccunckon ®depgepaumn. [LOMNONAHUTENBHO MOJIHOE
HaMeHOBaHMe MHOCTPaHHOro PUANYEeCKOro nnua, CcoKpaweHHoe u pupMeHHoe
HaVMeHOBaHMSA MHOCTPAHHOIO IPUANYECKOro anua (Npu Haan4mm), a Takxe agpec
MecTa HaXoXOEeHUA MHOCTPaAHHOro Hpuan4eckoro nmua B CTpaHe perucrpauuu
MOFyT YKa3blBaTbCA C UCMOJIb30BaHMEM ByKB NaTMHCKOro andgasunTa.

20. VMHdopMaumsa, pasMewlaemas Ha oduuymanbHoOM canTe, opMumpyeTca B
COOTBETCTBUM C COCTAaBOM MHGOPMaLUUK, YTBEpXKOAaeMbIM NMpnKazoMm MuHucTepcTBa
durHaHcoB Poccunckon ®depepaunmn, B cooTBeTCcTBUM ¢ ab3auem gBaguaTb NATbIM
ctatbnm 36.1 3akoHa Poccunckon ®depepaunmm "OCHOBbI 3akoHoAaTesIbCTBA
Poccunckon ®depepaumm o KynbType", 4YacTbto 14 cTaTbu 23.1 PepepanbHOro
3akoHa "O6 ocHoBax coumanbHoro obcnyxmBaHua rpaxpnaH B Poccumnckon
depepauunn", 4acTbio 13 cTaTbn 79.1 PenepanbHOro 3akoHa "O6 ocHOBax OXpaHbl
300poBba  rpaxpaH B Poccuinckon ®depepauymmn”, Hactbio 11 cTtatbu 95.2
depnepanbHOro 3akoHa "0O6 obpa3zoBaHuu B Poccmnckon depepaunn'.

21. HdopMaumsa pa3mellaeTcsa Ha opuymanbHOM canTe B TedeHme 5 pabounx
OHen Co OHA yTBepXOeHUs (BHeCeHUs U3MEeHEeHWUW, OTMEHbl) COOTBETCTBYIOLNX
OOKYMEHTOB, Ha OCHOBE KOTOpPbIX OHa (hopMupyeTCs.

22. Ha odwuumanbHOM canTe He pa3MellaeTca MHGopMauusa, cogeprxalias
CBeeHNs, CoCTaBasaloLWmMe rocyaapCTBEHHYIO TarHy, U (Mnn) ceefeHuns, JocTyn K
KOTOPbIM OrpaHMW4eH B COOTBETCTBMM C depepanbHbIMXU 3aKOHaMu (panee -
CBeJeHNs orpaHNYeHHOro AocCTyna).

23. WHbopmauunsa, pasmMewaemas Ha oduuManbHOM canTe, noanucbiBaeTcs
3/IEKTPOHHOW MNoAMNUCbIO LA, WMeEeKLWero npaBo OencTBoBaTb OT  WMEHU
YNOJIHOMOYEHHOIr o opraHa.
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24. CpepcTtBa oduumanbHoro canmta obecneymBaldT  BO3MOXKHOCTb
YMNOJIHOMOYEHHOMY OpraHy BU3yasm3auunm pasMeLlaemMon CTPYKTYypUpPOBaHHOMN
MH(opMaLMn B rpaduyeckom dgopmaTte, B TOM 4ucse B (popme AUHAMUYECKUX
BPEMEHHbIX PAA0B, B (hopMe PENTUHIOB U UHbIX NMPenyCMOTPEHHbIX OpULNaNbHbIM
canTom hopMax MHGOrpapuKu.

25. Mpwn opMmMpoBaHUN cBeeHUn 06 YyrnoJIHOMOYEHHOM OpraHe yKa3blBaeTcs
cnepytowas nHhpopmaumsa:

NOJIHOE HAMMEHOBaHWe YMOJIHOMOYEHHOrO0 OpraHa B COOTBETCTBUMU CO
cBegeHnsMn EaMHoro rocyjapCcTBEHHOr 0 peecTpa puaANYecKnx auL;

COKpalleHHOe HauMeHOBaHMe YrMoJIHOMOYEHHOro OopraHa B COOTBETCTBMM CO
cBegeHnaMmn EAMHOroO rocygapCTBEHHOrO peecTpa lpuanydeckux iy (npu
Han4ynn);

KOO M HauMeHOBaHWe OopraHm3aunoHHO-NMPaBoOBON (OPMbl YNOJHOMOYEHHOI O
opraHa B cooTBeTCTBUM C O6LWEPOCCMNCKUM KNacCUpnkaTopoM opraHm3aLMoHHO-
npaBoBbIX QOpM;

I/I,D,eHTI/IqDVIKaLI,I/IOHHbII7I HOMep HasoromJaTtenblWnkKka ynojHOMO4YE€HHOIo opraHa
B COOTBETCTBUN CO CBNAETEJIbCTBOM O NOCTAHOBKE Ha Y4e€T B HaJ/IOFOBOM OpPraHe;

KOO MNPUYMHBI WU JaTa MNOCTAHOBKWM Ha Yy4YeT B HAJIOFOBOM OpraHe
YMOJIHOMOYEHHOIr0 OpraHa B COOTBETCTBUM CO CBUAETE/IbCTBOM O MOCTAaHOBKE Ha
yyeT B HaJIOrOBOM OpraHe;

I/IH(pOpMaLI,I/IFl O MeCTe HaxXxoXaeHnsqa ynoJiIHoOMoO4eHHOIro opraHa, BKJito4as.:
MOYTOBLIN UHOEKC MeCcTa HaXxoXAeHns YyMNOJIHOMOYEHHOI O OpraHa;,

HanMeHoBaHWe cTpaHbl (Poccuinckaa denepaums) W KoL CTpaHbl B
cooTBeTCTBUM C OBLLEPOCCUNCKUM KAaCCUPUKATOPOM CTpaH MUpa;

HanMeHoBaHue cybbekTa Poccunckon depepaumm B COOTBETCTBUM C
henepaTUBHLIM YCTPOMNCTBOM Poccuimnckonm depepaumm, onpenesieHHbIM cTaTben 65
KoHCcTuTyuumn Poccuimnckonm degepaunmn, n COOTBETCTBYOLLee Kogooe o603HavYeHne
cybbekTa Poccmnckon depepauunu;

HaVMeHOBaHMEe  MYHMLMMNANbHOrO  palioHa, TrOPOACKOro  OKpyra Wian
BHYTPMUIOPOACKON TeppuTopumn (Ans roponos denepasbHOro 3Ha4YeHNsl) B COCTaBe
cybbekTa Poccuinckon depnepauymu;

HanMeHOBaHMEe TOpPOACKOr0 WM  CeNbCKOro MnoceflieHMss B  COCTaBe
MYHULUMANIbHOrO paloHa (4N MYHMUMWNANbHOrO palrioHa) WUanM BHYTPUropoACKOro
paioHa ropofCKOro OKpyra;

HanMeHOBaHWe HacesIeHHOro NyHKTa, Ko TeppuTopun HaceNeHHOoro rnyHKTa B
COOTBETCTBUN C ObLepoccunckum KJlaCcCMPUKaToOpoM TeppuTopun
MYHWULMNaNbHbIX 06pa3oBaHuUi;

HanMeHOBaHMe 3/IeMeHTa NJaHNPOBOYHOW CTPYKTYpPbI (MpU Hann4nm);
HanMeHOBaHWe 3J1IeMeHTa YJIMYHO-A0POXKHON ceTn (Npn Han4ymn);
TUM N HOMEpP 30aHNSA, COOPYXKXEHUS;

TN N HOMEP NnoMeLleHnA, PacrnoJioXXeHHOIo B 34aHNN NJTIN COOPYXEHUN,
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HoMepa TeniehOoHOB;
ajpeca 3N1eKTPOHHOW MoYThl;

pyHKUMM N MONHOMOYMS YMOJIHOMOYEHHOrO0 oOpraHa B COOTBETCTBUMU C
HOPMaTMBHbLIM MPaBOBbLIM (MPaBOBbIM) aKTOM, OMpeAensoWwmMM GYHKLUUN 1
NOJIHOMOYMS YMOJIHOMOYEHHOIO OpPraHa;

PEKBU3NTbI HOPMATUBHOINO MNPaBOBOro (MPaBOBOro) akTa, OnpenensioLllero
PYHKLUN 1 NOSTHOMOYMSA YNOJIHOMOYEHHOIO OpraHa:

HanMeHOBaHMe BMAa HOPMAaTMBHOIMO NPaBOBOro (MPaBOBOro) akTa;
AaTa NPUHATMA HOPMATMBHOMO NPaBOBOro (MPaBOBOIr0) aKTa;
HOMEep HOPMAaTMBHOIO NPaBOBOro (MPaBOBOr0) akTa;

HanMeHOBaHMe HOPMATMBHOIO NPaBOBOro (MPaBoBOro) akTa (NpM HanN4YnUKn);

KoHcynbTaHTlI0C: NnpuMeYdaHue.
Ab63au gBaauaTb WeCTON NyHKTa 25 BCcTynaeT B cuy € 1 aHBapsa 2017 roaa.

KOA YMOJIHOMOYEHHOro opraHa B COOTBETCTBMW C PEECTPOM YYaCTHMKOB
O o>KeTHOro npouecca.

K unHdpopMauum o QYHKUUAX U MOJHOMOYMAX YMNOJIHOMOYEHHOro OpraHa
rnpuaaraeTcsa HOPMaTUBHBLIA MNPaBOBOM (MPaBOBON) aKT, KOTOPbIM oOnpenesnsarnTcs
PYHKLNM 1 MOJIHOMOYMSA YMNOJIHOMOYEHHOIr0 opraHa.

Mpn opMrpoBaHUMN MHGPOPMALIMM O MeCTe HaxoXAeHusa YNoJIHOMOYEeHHOro
opraHa yKa3blBaeTCcs MecTo HaxoXheHus MOCTOSAHHO AencTBytoLlero
WCMONMHUTENbLHOr0 OpraHa YynoJIHOMOYeHHOro opraHa (B CcJsyd4ae OTCYTCTBUA
NOCTOSIHHO AENCTBYIOLWEro UCNOJIHNTENIbHOr0 opraHa YrnoJIHOMOYEHHOro opraHa -
WHOro opraHa, MMewLWero rnpaBo AeNCcTBOBaTb OT WMEHU YMOJIHOMOYEHHOIr 0O
opraHa), N0 KOTOPOMY OCYLLECTBJIIETCSH CBA3b C YMNOJIHOMOYEHHbIM OPraHoOM.

KoHcynbTaHTIIOC: npuMeYaHune.

Ab3ay aBajuaTb AeBATbIN NyHKTa 25 BcTynaeTt B cuiny ¢ 1 sHBapsa 2017 roaa.

O dopmupoBaHun nHpopmauum go 1 aHeapsa 2017 ropa, CM. NyHKT 3 OaHHOro
JOKYMEHTa.

NHopMaums 0 MNoSHOM (COKpalleHHOM) HaMMeHOBAaHWUM YMNOJHOMOYEHHOro
opraHa, Koge n HaVMeHOBaHUN OpraHn3aLVoHHO-MPaBOBOW dopmbl
YMOJIHOMOYEHHOIr0 OpraHa, WAEHTUPUKALMOHHOM HOMepe HanoronjaTenblinKa
YMOJIHOMOYEHHOIr0 OpraHa, KoAe MpPUYUHbI U [daTe MOCTAaHOBKM Ha Yy4veT B
HaJIOrOBOM opraHe YMOJIHOMOYEHHOI 0 opraHa, mMecTe HaX0XAEHWNS
YMOJIHOMOYEHHOr0  OpraHa opmupyeTcas B  UHAPOPMALMOHHOW  cUCTeMe
aBTOMaTU4YeCKM Nocsie yKa3aHusl Koda YrnoJIHOMOYEHHOro opraHa B COOTBETCTBUN C
peecTpoM Y4YaCTHUKOB OlOOXXETHOro mnpolecca, W COOTBETCTBYeT CBeAEHUSIM
EnnHOro rocy1apCTBEHHOro peecTpa pUanNdYeckmnx JuL.

KoHcynbTaHTI0C: npuMeYdaHume.



Ab63au TpuauaTbin NyHKTa 25 BcTynaeT B cuny ¢ 1 auBaps 2017 roaa.

NHdopMauma o Koge ynosHOMOYEHHOrO opraHa B COOTBETCTBUN C PEECTPOM
y4aCTHUKOB Bl0)KeTHOro npouecca opMmpyeTcsi aBTOMaTUYECKU HA OCHOBAHMWU
CBelleHN, MpPeaoCTaBJIEHHbIX YMNOJIHOMOYEHHbLIM OpPraHoOM Mpu aBToOpPU3aLMU W”
naeHTUOUKaLMnN Ha opnumManbHOM canTe.

26. [pun dopmupoBaHun ceBegeHmnm o6 obuwecTBeHHbIX COBeTax Mo
NnPoBeAeHNI0 He3aBUCUMON OLLEHKU KadecTBa yCslyr opraHmsaumamu, obpasyembix
YMNOJIHOMOYEHHbLIMW OpraHamMm B COOTBETCTBUM C ab3auamMm WeCcTbIM - OEeBATbIM
ctaTbu 36.1 3akoHa Poccunckon depepaumm "OCHOBbI 3aKoHoOaATesIbCTBA
Poccunckon ®depepaumm o0 KynbType', 4HacTbio 5 cTatbm 23.1 PenepanbHOro
3akoHa "O6 ocHoBax coumanbHOro obcnyXmBaHuUs rpaxxpgaH B Poccunckon
depnepaunn”, 4acTtbto 4 ctatbn 79.1 dPenepanbHOro 3akoHa "O6 oCHOBax OXpaHbl
300poBbs  rpaxpaH B Poccunmckon Pepepaummn”, 4YacTbto 2 cTaTbn 95.2
depnepanbHoro 3akoHa "O6 o6bpa3oBaHunm B Poccunckonm depepaumn”, wmnnm
obLeCTBEHHbIX cOBeTax MNpW YMNOJHOMOYEHHbLIX OpraHax, B Cjly4yae MpUHATUA
YMNOJIHOMOYEHHbLIMW OpraHamMn peLleHns O BO3JI0XKEeHUUN Ha obLleCTBEeHHbIe COBETbI
NpU YNOJSIHOMOYEHHbIX OpraHax (YHKUWA MO MPOBELEHUI0 HEe3aBUCMMOW OLEHKN
KayeCcTBa OKa3aHMA YyCayr opraHusauusamMm B COOTBETCTBMM C  ab3auem
oAMHHaguaTbliM cTaTbM 36.1 3akoHa Poccunckon @epepauunm  "OCHOBbI
3aKoHoZaTenbCTBa Poccnnckon depepaunm o KynbType", 4acTbio 7 cTtaTbu 23.1
depnepanbHOro 3akoHa "O6 oCHOBax couUManbHOro 06CNY>XMBAHUA TFpakdaH B
Poccunckon ®depepaummn”, 4actbto 6 cTaTbm 79.1 depepanbHOro 3akoHa "06
OCHOBaX OXpaHbl 340POBbSA rpakaaH B Poccnnckon depepaumn”, 4acTbtlo 3 CTaTby
95.2 ®epnepanbHOro 3akoHa "O6 obpasoBaHun B Poccuinckon depepaumn” (ganee -
obLlecTBeHHble COBEThI), YKa3blBaeTCa criefylowas nHpopmaumsa:

KOO W HauMeHoBaHMe obLLeCTBEHHOr0 COBETA;
AaTa co3gaHmsa obLeCcTBEHHOro COBETa;
QYHKLUM 1 NOJIHOMOYUA obuecTBeHHOro CoBETa;
cocTaB 0bLIECTBEHHOr0 COBETA;

CBEAEHMNS O BO3JIOXKEHUN (PYHKLMA 0OLLECTBEHHbLIX COBETOB MO MPOBEAEHMIO
HE3aBUCUMOWN OLIEHKM KayecTBa OKasaHWa YyCayr Ha CyllecTByllive npwu
yrNoJIHOMOYE€HHOM opraHe obLIecTBEeHHbIE COBEThI;

PEKBU3NTbI HOPMATUBHOIrO MPaBOBOro (MPaBOBOro) akTa YMNOJHOMOYEHHOro
opraHa, onpepensatooLero nosoxxeHne ob obuecTBeHHOM coBeTe:

HanMeHOBaHMe BMAa HOPMATMBHOIMO NPaBOBOro (MPaBOBOr0) akTa;

AaTa NPUHATUS HOPMATUBHOIO NMPaBOBOro (MPaBOBOr0) akTa;

HOMEp HOPMAaTMBHOIMO NPaBOBOro (MPaBOBOro) akTa;

HanMeHOBaHMe HOPMaTUBHOIO NPaBoOBOro (MPaBoBOro) akTa (NPU HaNN4nn).

PEKBU3NTbI HOPMATMBHOIO MpPaBOBOro (MpPaBOBOro) akTa YMOJIHOMOYEHHOro
opraHa, onpegenstowero coctas obwecTBeHHOro coBeTa:

HanMeHoOBaHWE BUOa HOPMaTUBHOIO NpaBoBOIro (I'IpaBOBOFO) aKTa,

haTa NMPUHATUA HOPMaTUBHOIMO NMPaBOBOro (MPaBOBOro) akTa;
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HOMEep HOPMATMBHOIO NPaBOBOro (MPaBOBOr0) akTa;
HanMeHOBaHMe HOPMATMBHOIO NPaBOBOro (MPaBoOBOro) akTa (NpM HanN4YnUKn);

NHble UHGPOPMaUMS U OOKYMEHTbl O OeATeNbHOCTM 0bLecTBEHHOro COBeTa,
pa3MellaemMble Ha oMLUMalibHOM CaliTe Mo peLleHnio YNoJIHOMOYEHHOr 0 opraHa.

NHdopMauma o koae obLiIecTBEHHOro COBEeTa pa3MellaeTcs Ha opuLMaIbHOM
calTe aBTOMaTUYECKW MOC/e YKa3aHus HauMeHOBaHus 0OLeCTBEHHOro COBETA.
Ko o6L1ecTBEHHOro COBETa MMEET C/leayIoLLy0 CTPYKTYpPY:

1, 2 pa3psaabl - NOPAOKOBbLIA HOMEP CrpaBOYHMKA 0OLECTBEHHbIX COBETOB B
MHOPMALUMNOHHOW CUCTeMe, MNpucBamBaemMbll  MHGPOPMALMOHHOW  CUCTEMON
aBTOMaTU4YeCKMU;

3, 4, 5 6, 7, 8 9, 10 pa3psaabl - Kog Tepputopunm nybAM4YHO-MPaBOBOro
obpa3oBaHMNsA, K KOTOPOMY OTHOCUTCH YMNOJSIHOMOYEHHbIA OpraH, B COOTBETCTBUN C
O6LWwepoCcCUNCKNM KnaccmumkaTopoM TEPPUTOPUIA MyHULMNANbHOro obpasoBaHn;

11, 12 pa3psagbl - NOPAAKOBbLIA HOMep OOLWeCcTBEHHOro coBeTa B pa3spese
nybnnyHo-npaBoBbiX 06pa3oBaHUN.

NHdopmaumsa o koge n HauMeHOBaHMK 00LLEeCTBEHHOIro coBeTa QOPMUPYET B
WH(OPMALIMOHHON CUCTEeMe CMpPaBOYHUK O0OLLECTBEHHbIX COBETOB. [pu Haamnyum
HauMeHoBaHMS 00LEeCTBEHHOr0 COBEeTa B CNpaBOYHUKE 0OLEeCTBEHHbIX COBETOB
dopMMpoBaHMe  yKasaHHOW  WHGopMauMnm B WMHGPOPMALUMOHHOW  cucTeme
OCyLLecTBNASeTCa nyTeM Bblbopa COOTBETCTBYHOWEro 3HAYEHUS W3 CNpPaBOYHUKA
obLLEecTBEeHHbIX COBETOB.

Mpn cdopMmpoBaHM WUHPOpMaLMM O cocTaBe o06WeCcTBEHHOro CoBeTa
yKa3blBalOTCA Ccneaylolime cBefeHuns:

dhamunnsa, nms, oT4eCcTBO YaeHa 06w ecTBEHHOro COBETa;
[NaTa BKJIIOYEeHUs 4YeHa B obuwecTBeHHbIN COBET;

MOJIHOMOYMSA YNeHa obuiecTBEHHOro coBeTa B 0bOLIECTBEHHOM coBeTe (npu
Hann4mnn);

(B pea. MNMpukasza MuHdpmnHa Poccunm ot 30.06.2016 N 102H)
doTorpacusa 4yneHa obLleCcTBEHHOro coBeTa (Npu HanNynKn);
(B pea. MNpukasza MuHdpmnHa Poccunm ot 30.06.2016 N 102H)

buorpagusa 4neHa obuwecTBeHHOro coBeTa C YyKa3aHMeM pJaTbl M MecTa
poXxnaeHunsa, ceegeHnn ob obpasoBaHuM, MecTax paboTbl, CEMENHOM MONOXKEHUN,
roCcy0apCTBEHHbIX 1 BEAOMCTBEHHbIX Harpagax (Npu Haanyun);

MHopMaums O  OesATeNbHOCTU  4YfieHa  obuwecTBeHHOro coBeTa B
obLecTBeHHOM coBeTe (Mpu Hann4un).

(B peqn. MNMpukasa MuHgpunHa Poccmnm ot 30.06.2016 N 102H)

K uHpopmaumm o0 QyHKUMSAX WU MOJHOMOYMSAX W COCTaBe obLiecTBEeHHOro
coBeTa npunaraeTca(loTcsa) 3NeKTpoHHasA(ble) Konusa(un) HopMaTUBHOMO(bIX)
npasoBoro(bix) (npasoBoro(bix) akTta(oB), onpegensawwero(ux) qyHKUNN N
NOJIHOMO4YUMSA U COCTaB obLLeCTBEHHOro coBeTa.
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B cooTBEeTCTBUM C YacTbio 1 cTaTbn 6 PenepasibHOro 3akoHa ot 27 utonsa 2006
r. N 152-®3 "O nepcoHasbHbIX gaHHbIX" (CobpaHne 3akoHogaTeNbCTBaA POCCMNCKON
depepaunn, 2006, N 31, cT. 3451; 2011, N 31, cT. 4701; 2013, N 14, cT. 1651; N
51, cT. 6683) pa3mMeweHUe YMNoJHOMOYEHHbIM OpraHoM B WHMOPMALMNOHHOW
cucteme cotorpadpumm 4ieHa obLECTBEHHOro coBeTa, MHGopMauun o buorpadpun
yneHa obuwecTBEHHOro coBeTa C yKa3aHMeM AaTbl U MeCTa POXAEHUSA, CBEAEHUN
06 obpa3oBaHuM, MecTax pPaboTbl, CEMENHOM MOJIOXKEHUN, FOCYOAPCTBEHHbLIX W
BEOOMCTBEHHbLIX Harpagax OCyLWeCcTBAAeTCa B CJy4ae nMoJlydeHUs OT YJeHa
obLlecTBeHHOro coBeTa cornacms Ha 06paboTKy ero NnepcoHasbHbIX AAHHbIX.

(B pea. MNpukasza MuHdpmnHa Poccnm ot 30.06.2016 N 102H)

B cnyvae pa3MeweHns yrnosHOMOYEHHbLIM OPraHoOM Ha CBOEM OoduUNaNIbHOM
caTe MHdopMaununm O MNOJIHOMOYMAX 4YieHa obwecTBeHHOro coBeTa B
obuwecTBeHHOM coBeTe, poTorpadunm YaeHa obwecTBeHHOro coeeTa, MHopMaumn
o 6uorpacum 4YneHa ob6weCTBEHHOro COBeTa C YKa3aHMeM JaTbl W MecTa
poxaeHus, ceeneHnm o6 obpasoBaHun, MecTax paboTbl, CEMENHOM MOJIOXKEHWUN,
rocyapCTBEHHbIX W BEAOMCTBEHHbIX Harpafax, MHdopMauum o [esTesbHOCTU
yneHa obuwecTBeHHOro coBeTa B OOWECTBEHHOM COBETe MO peLleHuto
YMOJIHOMOYEHHOIr0 OpraHa BMECTO YKa3aHHbIX CBeAEHWA B MHMOPMaLMOHHOWN
cMcteme MoXKeT ObiTb pasMelleHa CCblJIka Ha COOTBETCTBYHOLUME CBeOeHus,
pa3MelleHHble Ha O(ULUMaANIbLHOM CalTe YMNOJIHOMOYEHHOro opraHa. B pgaHHOM
CJly4ae yrnosIHOMOYEeHHbI opraH obecrneymBaeT Ha/MyMe yKa3aHHbIX CBEAEHUN Ha
CBOEM O(ULMaNbLHOM CailTe B COOTBETCTBMW C MPUBEAEHHON CCbIZIKOW, a TakxXe
obsa3aTenNbHOE W3MEHEHME [OaHHOW CCbIIKM B CJlyYae W3MEHEHUS CTPYKTypbl
pa3MelleHns WHdoOpMauMM Ha CBOeM oduUMaIbHOM CanTe WM  yaaneHus
MHOopMaLunn.

(ab3ay BBeneH lMpukasom MuHgpmHa Poccmm ot 30.06.2016 N 102H)

27. Mpwn dopmmpoBaHUN cBefeHUn ob opraHusayunm, KoTopas OCyLlecTBAsET
cbop, ob6obuwieHMe wn aHanu3 uHPOPMaLUMM O KavyeCcTBe OKa3aHua ycayr
opraHusauusmMm, oTBETCTBEHHOM 3a NpoBeeHMe He3aBUCMMOW OLLeHKU KayecTBa
OKasaHusa ycnyr opraHmsaunsaMum n onpenesieHHON pelleHUeM YrnoJIHOMOYEHHOr o
opraHa B cooTBeTCTBMM C ab3auem gBaauaTbiM CTaTbh 36.1 3akoHa Poccuimnckon
®epepauun "OcHOBbLI 3akoHopaTenbCTBa Poccunckonm depepauumm o0 KynbType",
yacTbto 11 cTatbu 23.1 ®PepepanbHOro 3akoHa "O6 ocHOBax couMaNbHOIO
obcnyxxmneaHua rpaxgaH B Poccunckon ®Pepepaummn”, 4Hactbto 4 ctaTtbu 79.1
depnepanbHOro 3akoHa "O6 ocHoBax OXpaHbl 3400pPOBbSA rpakgaH B POCCUMMCKON
depepaunn”, 4actoto 8 cTaTbn 95.2 depepanbHOro 3akoHa "O6 obpasoBaHuM B
Poccunckon depepaunn" (nanee - onepaTop), YKa3sbiBaeTca caeaytouias
MHopMaumnsa:

NHpOPMALMA O HAUMEHOBAHWUW, KOoAe W HAWUMEHOBAHWUWU OpraHW3aLMOHHO-
NnpaBoBOK (OPMbl, KOAE W HAWUMEHOBaHMM (OPMbl COBCTBEHHOCTU, MecTe
HaXOXXEeHUs, NAEHTUMUKALMOHHOM HOMEpe HasloronjaTesblinka onepaTopa uUan
ONS NHOCTPAHHOrO PUANYECKOr0 NNLE@ B COOTBETCTBUM C 3aKOHOAATESIbCTBOM
COOTBETCTBYIOLIEro WMHOCTPAHHOrO rocydapcTBa aHanor uaeHTUPUKALMOHHOIO
HOMepa HaJioronJjaTesblinKa onepaTopa;

nHhopmaLus 0 rocyjapCcTBeHHOM (MyHUUMNANbHOM) KOHTpPaKTe,
3aKJIIOYEHHOM YTMOJIHOMOYEHHbIM OPraHOM C OMepaTopoM (MPU HaNYMN):

[aTa 3aKJII0YEHNA KOHTPAKTa;
HOMEpP KOHTpPaKTa (Npu Hann4nun);

YHUKANbHbIA HOMEpP PeecTpoBOW 3anncy peecTpa KOHTPAKTOB, 3aKJ/IOYEHHbIX
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3aKa3symkamu, COOTBETCTBYIOLLUN CcBeAeHnsMm o rocyfapCTBEHHOM
(MyHMUMNANbHOM) KOHTPaKTe, 3aKJIlO4EHHOM YMNOJIHOMOYEHHbIM OpPraHoM C
onepaTopoM, CHOPMUPOBAHHLIN B COOTBETCTBMM C MpPUKasoM MuUHUCTEpPCTBa
nHaHcoB Poccunckon depepaumnm ot 23 pekabpa 2013 r. N 130H "O6
yTBepXaeHun MNMopaaka (opMUpoOBaHUSA YHUKANIbHOIO HOMepa peecTpoBON 3anncu
B peecTpe KOHTPAKTOB, 3aKJ/IIOYEHHbLIX 3aKa3yYMKaMu, U peecTpe KOHTPaKTOB,
copepxaliem cBefeHus, cocTaBasawowme roCcyaapCTBEHHYIO TanHy"
(3apernctpupoBaH B MuHucTepcTBe toCcTuunm Poccunckon depepaummn 16 anpens
2014 r., peructpaunoHHbin N 31992; Poccunckas raseta, 2014, N 92);

PEKBU3UTbI PELUEHNA YNOJIHOMOYEHHOIr0 OpraHa no onpeaeneHuto onepaTtopa
(manee - peweHwne):

haTa peweHus;

HOMep peweHuns (Npu Hannu4un);

CPOK NOJIHOMOYMIA onepaTopa:

[aTa Ha4vasa gAeaTenbHOCTM onepaTopa;
[aTa OKOHYaHUSA AeAaTeNbHOCTM onepaTopa;
nepe4veHb paboT onepaTopa:
HanMmeHoBaHMe paboT;

CPOKW ncnonHeHus pabor;

OCHOBHbI€ pe3ynbTaTbl NCMNOJHEHNA paboT.

Mpn opmupoBaHUN MHPOPMaLNUM O HAaUMEHOBaHWUW, KO4e W HauMeHOBaHUN
OpraHn3aunoHHO-NPaBoOBON hopmbl, Kogoe " HanMeHOBaHNN hopmMbl
cobCcTBEHHOCTH, MecTe HaxoXXaeHus, NOEeHTUPUNKALNOHHOM HoMepe
HajnoronaaTenbWMKa onepaTtopa (3a WUCKAOYEHUEM WHOCTPAHHLIX OPUANYECKNX
1L), yKa3blBalOTCA chnefyoume ceefeHns:

NosIHOe HauMeHOBaHMe ornepaTopa B COOTBETCTBUM CO cBeAeHusMu EgnHoro
rocy4apCTBEHHOro peecTpa lpUANYEeCcKNX NnL;

COKpalLleHHOoe HauMeHOBaHMe onepaTtopa B COOTBETCTBUM CO CBEOEHUAMMU
EONHOro rocyaapCTBEHHOINO peecTpa lopuanyeckux auy, (Npm Hann4un);

npmMeHHOEe HamMmeHoBaHMEe ornepaTopa B COOTBETCTBUM CO CBeAEeHUAMMU
EnvHOro rocyjapCTBEHHOIro peecTpa lpuandecknx aul (npu Haamvynm);

KOL W HauMeHoBaHMe OpraHu3auMOHHO-NPaBOBOM (OPMbI onepaTopa B
CoOTBETCTBMN C OBLLIEPOCCUNCKUM KNACCU(PUKATOPOM OpPraHn3aLMOHHO-MPABOBbIX

(hopm;

KOA W HauMeHoBaHMe ¢opMbl COOCTBEHHOCTU ornepaTopa B COOTBETCTBUM C
ObLepoccnncknm KnaccugpunkatTopom opm cobCTBEHHOCTU;

I/I,D,eHTI/IqDVIKaLI,I/IOHHbII7I HOMep HajoronnatesblKa ornepartopa B
COOTBETCTBUNKN CO CBNAETENILCTBOM O NMNOCTaHOBKE Ha YYET B HAJIOFOBOM OpraHe;

KOO MPWYUHbLI N OaTa NMNOCTaHOBKW Ha YYET B HaJIOFOBOM OpraHe onepartopa B
CcoOoTBETCTBMN CO CBMNAOETE/IbCTBOM O NMOCTaHOBKE Ha Y4Y€T B HaJIOFrOBOM OpraHe;
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NH(OPMaLIMM O MECTE HAaxX0XXAEHMS onepaTopa, BKJYas:
NMOYTOBbLIN NHAEKC MECTa HaxX0XXOEHUSI onepaTopa;

HauMeHoBaHMe CTpaHbl (Poccunckas depepaums) M KoL CTpaHbl B
cooTBeTCTBUN C OBLLEPOCCUNCKUM KNACCUPUKATOPOM CTPaH MUpa;

HanMeHoBaHue cybbekTa Poccunckon depepaumm B COOTBETCTBUM C
henepaTUBHbIM YCTPONCTBOM Poccunckon depepaunn, onpenesieHHbIM cTaTben 65
KoHcTuTyumnm Poccuinckon depepaumun, 1 COOTBETCTBYOLLLEe KogoBoe obo3HavYeHne
cybbekTa Poccuinckon depepauynm;

HaVMeHOBaHMe  MYHULUMMNANbHOrO  panioHa, TrOPOACKOro  OKpyra Wau
BHYTPMIropoACKoOM TeppuTopun (Ana roponos denepasbHOro 3Ha4YeHUs) B COCTaBe
cybbvekTa Poccmnckon depepauunu;

HavMeHOoBaHWe TrOpPOACKOr0 WINM CeNIbCKOro noceneHuss B  COCTaBe
MYHULUMNAJIbHOro panoHa (418 MyHUUMNA/NIbHOro panoHa) UAM BHYTPUrOPOLCKOro
parioHa ropoACcKOro OKpyra;

HauMeHOBaHMWe HaCesIeHHOro NyHKTa, KOO TEPPUTOPUN HACENEHHOrO NMyHKTa B
COOTBETCTBUU C ObLepoccnncknm KnaccupukaTopom TeppuTopun
MyHUUMNanbHbIX 0bpa3oBaHUi;

HauMeHOBaHMe 3/1IeEMEHTA NMJNAHNPOBOYHOW CTPYKTYpPbI (MPpK Hann4un);
HauMeHOBaHME 3/1IEMEHTA YJ/INYHO-O0POXKHOM CeTU (NPU HaNN4YnNn);

TUM N HOMEpP 3[aHNSA, COOPY)KEHUS;

TUM N HOMEpP NOMeLLEeHNS, PAaCrOSIOXKEHHOr0 B 34aHUN NN COOPYXKEHWUN;
HOMepa TenedoHOB;

agpeca 3N1eKTPOHHOW MoYThl.

MNpn opMMpoBaHUM WMHGPOPMaLMM O HAUMEHOBAHUN, MECTe HaxXO0XXAEeHuS,
NOEHTUDUKALNOHHOM HOMepe HajoronjaTesblinka onepaTopa, ABASOLLErOCS
WHOCTPAHHbIM IOPUANYECKMM JINLOM, YKa3bIBalOTCA Ccefylouine CBegeHuns:

NoJIHOE HaMeHOBaHMe ornepaTopa Ha PYCCKOM SA3bIKe;
COKpalleHHOoe HaunMeHOBaHMe ornepaTopa Ha PYCCKOM si3blke (MpY Haan4ymn);
pMpMeHHOE HauMeHOoBaHMe onepaTopa Ha PYCCKOM si3blke (MpU Hannyumn);

KOO HaJsioronjaaTtesJiblnKa ornepaTtopa B CTpaHe pernctpaunn mam ero aHaszor
B COOTBETCTBUN C 3aKOHOAATEJIbCTBOM MHOCTPAHHOIO rocynapcCTBa,

NOEeHTUPUNKALNOHHLIN HoMep HasoronaaTesblnKa onepaTopa B
COOTBETCTBUN CO CBMAOETENLCTBOM O NMOCTAaHOBKE Ha Yy4YeT B HaJIOrOBOM OpraHe
(NS NMHOCTPaAHHbIX LPUANYECKNX JINL, COCTOAWMX Ha y4eTe B HaJIOrOBbIX OpraHax
Ha TeppuTopumn Poccmnckon depepaumnn);

KOO MPU4YMHbI U AaTa NOCTAHOBKM Ha y4eT B HaJIOrOBOM OpraHe ornepaTtopa B
COOTBETCTBUM CO CBUAETENbCTBOM O MOCTAaHOBKE Ha y4eT B HaJIOFOBOM OpraHe
(N9 MHOCTPAHHBIX LPUONYECKNX UL, COCTOALLMX Ha y4eTe B HaJIOroBbIX OpraHax
Ha TeppuTopumn Poccmnckon depepaumnn);
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MHOpMaLUMA O MeCTe HaxOoXAEeHWs  onepaTopa - MHOCTPAHHOrO
IOPUANYECKOro nLLa B CTPaHe ero perncrpaummn:

MOYTOBbIN MHOEKC;

CTpaHa perucrtpauuu onepaTtopa WU KOA CTpaHbl perucrtpauum onepaTtopa B
cooTBeTCTBUN C OBLLEPOCCUNCKUM KNAaCCUPUKATOPOM CTPaH MUpa;

HavMeHOBaHMe 3JIEMEHTOB aAMUHUCTPATUBHOINO  YCTPOWCTBA  CTpaHbl
perncTpauyunm onepaTtopa (Npu Haan4nm);

HaWMeHOBaHMWe HAaCeNEeHHOro NyHKTa;
HanMeHOBaHWe 3J1IeMeHTOB MJaHNPOBOYHOW CTPYKTYpPbI (MPY Hanu4un);
HaMMEeHOBaHME 3JIEMEHTOB YJIMYHO-A0POXKHOW CEeTU (MPU Hann4Ynuu);

TUMN N HOMEP 34aHUSA, COOPYXKEHUS;

TUN N HOMEpP NOMELLEHWUS, PACMOSIOKEHHOI0 B 34aHUN UKW COOPYXXEHUN;
HOMepa TenedoHOoB;

aZpeca 3/1eKTPOHHOW MNOYThI.

Mpn HanuyMm y onepaTtopa - WHOCTPAHHOrO lPMANYECKOrOo JSMua MecTa
npebbiBaHMA Ha  Tepputopum  Poccuickon  depepaunn  OOMNOJIHUTENbHO
YyKa3blBAOTCA Cnenyoline CBeaeHns:

MOYTOBbIN UHOEKC;

HanMeHoBaHWe cTpaHbl (Poccuinckaa denepaumsa) W KoL CTpaHbl B
cooTBeTCTBUM C OBLLEPOCCUNCKUM KAaCCUPUKATOPOM CTpaH MUpa;

HanMeHoBaHWe cybbekTa Poccunckon depepaumm B COOTBETCTBUM C
henepaTUBHLIM YCTPOMNCTBOM Poccuimnckonm depepaumm, onpenesieHHbIM cTaTben 65
KoHCcTuTyuumn Poccuinckon degepaunmn, n COOTBETCTBYOLLee KogoBoe o603HavYeHne
cybbekTa Poccnnckon depepauunu;

HaVMeHOBaHMEe  MYHMLMMNANbHOrO  paloHa, TrOPOACKOro  OKpyra Win
BHYTPMIOPOACKON TeppuTopumn (Ans roponos denepasbHOro 3Ha4YeHNs) B COCTaBe
cybbekTa Poccuinckon denepauymnu;

HanVMeHOBaHMEe TOpPOACKOr0 WM  CeNbCKOro MnocefleHMss B  COCTaBe
MYHULUMANIbHOrO paloHa (4N MYHMUMWNANbHOrO palrioHa) WanM BHYTPUrOpOACKOro
paioHa ropofCKOro OKpyra;

HanMeHOBaHWe HaCcesIeHHOro NyHKTa, Ko4 TeppuTopun HaceNeHHOoro rnyHKTa B
COOTBETCTBUN C ObLepoccunckum KJlacCMprKaTopomMm TeppuTopun
MYHULMNaNbHbIX 06pa3oBaHuUi;

HanMeHOBaHMe 3/IeMeHTa NJaHNPOBOYHOW CTPYKTYpPbI (MpU Hann4nm);
HauMeHOBaHMe 3/1IeMeHTa YJIMYHO-O0POXKHON CceTU (NpU HaNN4nn);

TUMN N HOMEP 34aHMNSA, COOPYXKEHUS;

TNN N HOMEP NOMELLEHWNS, PACMOSIOXKEHHOI0 B 34aHUN UKW COOPY)XEHUN;

HOMepa TenedOoHOoB;
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agpeca 3/1eKTPOHHOW MNOYThI.

HonoNHUTEeNbHO MNOJSIHOE, COKpalleHHoe (Mpu Hannu4um) u pupmeHHoe (npu
HaN4YMn) HaMMeHoBaHWUS onepaTopa - MHOCTPAHHOrO PUAMNYECKOro nuua, a
TakXxe MHpopMaLnsa 0 MecTe HaxXOXAEeHUA WHOCTPAHHOIro pUaNYecKoro smua B
CTpaHe perucTtpaumm MOryT yKa3blBaTbCA C MUCMNOJIb30BaHMEM OyKB JIaTUHCKOIO
andgasuTa.

B cny4ae, ecaum pelweHue YroJIHOMOYEHHOro opraHa o6 onpepeneHun
ornepaTopa fBNAETCA HOPMATMBHbLIM MPaBOBbIM (MPaBOBbIM) aKTOM, yKa3blBaeTCs
TakXe cneayowaa nHpopmaumns:

HanMeHOBaHMe BMUAa HOPMATMBHOIMO NPaBOBOro (MPaBOBOro) akTa;

AaTa NPUHATUS HOPMATUBHOIO NMPaBOBOro (MPaBOBOr0) akTa;

HOMEp HOPMAaTMBHOIO NPaBOBOro (MPaBOBOro) akTa;

HanMeHOBaHMe HOPMAaTUBHOIO NPaBOBOro (MPaBoBOro) akTa (NPU HaNN4nNn).

K wnHdopMauum o peleHun ynoJHOMOYEeHHOro opraHa o6 onpepeneHun
onepaTopa Ha oduuManbHOM CanTe pa3MellaeTcs pelleHue YNOJIHOMOYEHHOro
opraHa o6 onpegeneHnn onepaTopa.

NHdopMaumsa O MNOJIHOM, COKpaweHHOM (Mpun Hanu4uu), dupmMeHHom (npu
Ha/n4Mn)  HauMMEeHOBaHMAX  onepaTopa (3@  WUCKAKYEHMEM  NHOCTPaHHbIX
IOPUANYECKUX UL, HE COCTOSLLMX Ha y4eTe B HaJIoOroOBbIX OpraHax Ha TeppuTopumn
Poccunckon ®Pepepaummn), a TakKXe ero opraHmsauumoHHO-NpaBoBOW dopmMe u
dopMe CcobCTBEHHOCTW, MeCTe HaXxoXOeHus Ha Tepputopum POCCUNCKON
depepaunn dopMmumpyeTca B MHGPOPMALMOHHOM CUCTEME aBTOMATUYeCKW nocne
yKasaHusa nOeHTU(PUKaLMOHHOr0O HOMEpa HasnoronsaTesbliMKa M Koga W paTthl
MOCTaHOBKM Ha Yy4eT B HaJIoOrOBOM oOpraHe onepaTtopa B COOTBETCTBUMU CO
cBefeHnsamMm EAMHOro rocyfapCTBEHHOIO peecTpa lpunanyeckmnx nmu,.

NHdopmaums o Koge TeppuTopum HaceNeHHOro NyHKTa MecTa HaXOoXAeHUs
ornepaTopa B COOTBETCTBUM C OOLLEPOCCMINCKMM KNacCUPUKATOPOM TEpPUTOPUN
MyHUUMNaNbHbIX obpa3oBaHun dopMupyeTcs B UHPOPMALMOHHON cCucTeMe
aBTOMaTM4YeCKM Ha OCHOBe cBeAeHUNn MwuHucTepcTBa (uHaHCOB Poccuimckon
depepauunm o cooTBeTCTBUM KOAOB ObLepoccninckoro knaccndurnkatTopa obbeKkToB
AAMUHUCTPATUBHO-TEPPUTOPUNASIBHOIO  AeNeHns Ko4aM ObLepoccumnckoro
KnaccupumkaTopa TeppUTOPUN MyHULMMabHbIX 06pa3oBaHuUi.

NHdopMmauma o kogoBoMm o0b6o03HaveHUM cybbekTa Poccunckon Pepepauynmn
dopmupyeTca B MWHGPOPMALMOHHOM CUCTEMe aBTOMaTU4YeCKW Trocjie YyKa3aHus
COOTBETCTBEHHO  HauMeHoBaHUs  cybbekTa  Poccunckon  depepaunm B
COOTBETCTBMM C deaepaTuBHbIM  YCTPOUCTBOM  Poccunckon  depnepauunu,
onpeneneHHbIM cTaTben 65 KoHCcTUTyuumn Poccuinckon denepaumn.

WHdopmauma o Komde CTpaHbl B CooTBeTCTBMM C  O6LWEepOoCCUncKM
KhaccugukaTopoM CTpaH Mupa GopMupyeTcs B WUHGPOPMALMOHHON cucTeMe
aBTOMATUYECKN TMOCSie YyKa3aHWs COOTBETCTBEHHO HAMMEHOBaHWS CTpaHbl B
COOTBETCTBMN C OBLEPOCCUNCKMM KNacCUPUKATOPOM CTPaH Mupa.

Mpn dopmMmnpoBaHUM UHGOPMaLUN O MecTe HaXoXAeHWsa onepaTopa
YKa3blBaeTCA MeCTO HaxOoXAeHWA MNOCTOAHHO AOeWNCTBYLWEero WCMoJIHUTENIbHOro
opraHa ornepaTtopa (3a WUCK/0YEeHMe WHOCTPaHHbIX pUAnYeCcKnx nuu) (B ciydae
OTCYTCTBUSA MOCTOAHHO OEeNCTBYlOWEero WUCMOJIHWTEeNbHOro oOpraHa ornepaTtopa -
WHOro opraHa, MMeroLLero npaBo 4eNCcTBOBaTbL OT MMEHU ornepaTopa), Mo KOTOPOMY
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OCYyLLECTBAAETCS CBA3b C ONepaTopoM.
HaTa yka3sbiBaeTcsa B popmaTte 40.MM.IT.

28. Mpwn hopMmpoBaHMM CBEOEHNI O NOKa3aTeNax, XxapakTepusyrwuwmx obuime
KPpUTEPUN OLEHKM KadyecCcTBa OKas3aHWA YCJyr opraHusaunamMu, YCTaHOBJIEHHbIX
denepasibHbIM OPraHOM UCMNOJIHUTEsSIbHOW BACTU, OCYLLECTBAALWMUM PYHKUMUN MO
BblpaboTke © peanusaumm rocynapCTBEHHOM MOJMTUKW U HOPMAaTUBHOMY
MpPaBoBOMY perysimpoBaHuio B cdepe KyabTypbl, ¢enepasbHbIM OpraHoM
WCMONMHUTENbHOM  BAACTW, OCYLWEeCTBAAKWMM  (QYHKUMM MO BbipaboTke n
peanusauumn rocynapCTBEHHOW MOJINTUKW n HOPMATUBHO-MPaBOBOMY
peryinpoBaHuio B cthepe  34paBOOXpaHeHMUs, dhenepanbHbIM OopraHom
NCNOSIHNTEJIbHON BJIACTW,  OCYLUECTBAAKWMM  PYHKUMN no  BblpaboTke
rocyfapCTBEHHON MOJIMTUKN U HOPMATUBHO-MPABOBOMY perysmpoBaHulo B cgepe
obpa3oBaHusg, henepanbHbIM opraHom NCNOJIHNTEJIbHON BJ1ACTH,
OCYLLEeCTBAALWMM (QYHKUMN Mo BbipaboTKe W peanms3aumnm rocyaapCTBEHHON
MOJIMTUKM U HOPMATUBHOMY MpPaBOBOMY perysiMpoBaHuI0 B cdepe coumaibHOro
obcny>XmnBaHms, B COOTBETCTBUM C ab3aueM pecaTtbiM CcTaTbn 36.1 3akoHa
Poccunckon depepaunm "OCHOBbI 3akoHogaTenbCTBa Poccunckon depepauymm o
KynbType", d4acTbto 6 cTaTtbu 23.1 depgepasbHOro 3akoHa "O6 ocHoBax
counanbHoro obcnyxmBaHusa rpaxgaH B Poccunckonm depepaumn”, YacTtbio 5
ctaTbn 79.1 ®epepanbHoro 3akoHa "O6 ocHOBax OXpaHbl 300POBbSA FpakAaH B
Poccuimnckon ®depepaummn”, Yactbto 5 cTaTtbm 95.2 depepanbHOro 3akoHa "0O6
obpa3oBaHun B Poccumnckon depepaumnn" (ganee - nokasaTenu, Xxapakrepusywwme
obLiMe KpuTepum OLEHKM KadecTBa OKasaHWs yCayr), ykKa3blBaeTcs crenytowas
MHopMaumnsa:

PEKBU3NTbI HOPMATMBHONO MPaBOBOro akTa deaepasbHOro opraHa
WCMONMHUTENbHOW BAACTW, OCywecTBasdloWwero QyHKuMmM no BbipaboTke n
peannsaumn  rocygapCTBEHHOM  MOJMTUKN U HOPMATUBHOMY  MpPaBOBOMY
perynmpoBaHuio B cdepe KynbTypbl, enepasbHOro opraHa WCNOJHUTENbHOW
BNacTW, OCywecTBAsAOLWEro qQyHkUMM no BbipaboTke ©n  peannsauumn
rocyfapCTBEHHOM MOJIMTUKN U HOPMATUBHO-MPABOBOMY perysmpoBaHuilo B cgepe
30paBooOxXpaHeHus, dhenepanbHoro opraHa NCNONHUTESIbHOWN BJ1ACTN,
ocyliecTBasaowero QyHkUuMMm no BbipaboTKe rocyfapCTBEHHOW MOJINTUKN W
HOpPMaTWUBHO-NPaBOBOMY peryaumpoBaHuto B cdepe obpasoBaHud, denepasibHOro
opraHa WCNoJIHUTENbHOW BAIAaCTWU, OCyLlecTBaAsoWero gyHKUunMm no BbipaboTke u
peanMs3aumn  rocygapCTBEHHOM  MOMTUKM U HOPMATMBHOMY  MPaBOBOMY
peryimpoBaHnio B cdepe CcouunanbHoro obcnayXnBaHus, yCTaHaB/IMBAOLWEro
rnepedvyeHb MokKasaTenen, XxapakTepusylwmnx obuive KpuTepumm OLEHKM KadecTBa
OKasaHusa ycnyr:

HaVMeHOBaHMe BUAa HOPMATUBHOIO NMPaBOBOro (MPaBOBOIro) akTa;

faTa NPUHATUA HOPMATUBHOIO NMPaBOBOro (MPaBOBOro) akTa;

HOMEpP HOPMATMBHOIO NPABOBOro (MPaBOBOr0) aKTa;

HaVMeHOBaHMe HOPMATUBHOI0 NPABOBOro (MPaBOBOro) akTa (MpuY HaAN4YUn);

HanMeHOBaHNE W KOJA TrNOKa3aTeNA, XapaKTepusyruiero obwimnn KpMTepVIVI
OUEeHKWN KadeCTBa OKa3aHWnA ycnyr,

KOZ N HauMeHOBaHWe MNpu3Haka OTHECEHUS MoKa3aTens, XapaKTepusyloLlero
obLuMe KPUTEPUN OLEHKM KavyeCTBa OKasaHusa YCayr, K KPUTEPUAM OLLEHKU
OTKPBLITOCTM W [OCTYNHOCTM WHMOpMauum o6 opraHuMsauum, KOMGOPTHOCTU
YCNIOBUI MNpPefoCTaB/ieHNss YCayr W HOOCTYMHOCTU WX MOJIyYeHUs, BPEMEHMU
OXWUAAHUA  NpefoCcTaBleHus  ycayru, 0obpoxxenaTesbHOCTW, BEXJIMBOCTU,
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KOMMETEHTHOCTU pPaboTHUKOB OpraHM3auun, YAOOBJIETBOPEHHOCTU KavyecTBOM
oKasaHus ycnyr (manee - KOO MpU3HakKa OTHECeHMs  NnokKasaTens,
XapaKTepusyloLliero obuine KPpUTEpUM OLIEHKM KayecTBa OKasaHus ycayr, K
KPUTEPMSIM OLLEHKW), MPUHUMAIOLLMIA ciefyloline 3Ha4YeHns:

1 - KpUTEPUIN OTKPLITOCTU N AOCTYNHOCTU MHOPMaLnm 06 opraHusaunm;

2 - KpUTEPUN KOMGOPTHOCTM YCIOBUI NMPefoCcTaBNeHNs YCAyr N OCTYMHOCTU
NX NONYYEHUS;

3 - KPpUTEPUIA BPEMEHU OXXUOAHUS NPefoCTaBNEHNS YCYTW;

4 - KpuTepuin pobpoxenaTenbHOCTU, BEXIMBOCTU, KOMMNETEHTHOCTMU
paboTHNKOB OpraHu3auuu;

5 - KpUTEpPMIA yOOBNETBOPEHHOCTN KQYE€CTBOM OKa3aHUs yCcayr.

HaVMEeHOBaHNE eANHULbI N3MEPEHNA MoKa3aTens, XapakTepusytoulero obuime
KPUTEPMN OLIEHKM KaYeCTBa OKa3aHus yCcnyr;

KOL N HaMeHOBaHWe eduHULIbl U3MEPEHUsa MoKa3aTens, XapakTepusyloLero
obLUMe KpUTepun OLIeHKN KavyecTBa OKasaHWsa YCayr, B COOTBETCTBUM C
O6LLEPOCCUNCKUM KJTACCUPUKATOPOM eAMHUL, U3MepeHns (Mpu Hannvmm);

Onana3oH W3MeHeHUa 3Ha4deHUa TnMNoKa3aTesNsd, XapPaKTepusylollero obwune
KpntTepmnnm oueHKn Ka4eCTtBa OKa3aHUA ycnyr,

napaMeTpbl pacyeTa 3Ha4YeHUs MokKasaTens, xapakTepusylouiero obuime
KPUTEPUN OLIEHKWN KavyeCcTBa OKasaHusa ycnyr (Npy Hannyum);

KoA(bl) 1 HanMeHoBaHMe() NCTOYHMKaA(oB) MHPOPMaLMK, Heobxoanmoro(bix)
ONnsa pacyeTa (onpepneneHns) 3HavYeHUA MNokasaTens, XapakTepusywouwero obuime
KPUTEPUN OLEHKN KavyeCTBa OKa3aHMsa ycayr (nMpyv Hanm4un);

HanMeHOBaHWe W Kog rpynnbl (Tuna, BWAa) OpraHMs3aunmn, K KOTOPbIM
MPUMEHAETCSA MoKasaTe b, XapaKTepusywLwwmnn obuime KpuTepmm oLEeHKN KayYecTBa
OKa3zaHus ycnyr (Nnpu Hanm4mn).

NHdopMaums o Koae rokasaTens, XapakTepusytoulero obuime KpuTepuu
OLIEHKW Ka4yecTBa OKa3aHus ycnyr, opmupyeTcs B MH(OPMALIMOHHOW cuUcTemMe
aBTOMaTUYECKMN MOC/NEe yKasaHMs HaMEHOBaHUA MOKa3aTesisi, XapaKTepusyloLiero
obwe KpUTepmn OLEHKM KayeCcTBa OKa3aHUA yCsyr, U Kofda Npu3Haka oTHeceHus
nokasaTesisi, XapaKTepusyloulero oblive KpUTEPUN OLLEHKW KavyecTBa OKa3aHus
ycnyr, K KpuTepusiMm oueHku. Kop nokasaTens, XapakTepusylouwiero obuime
KPUTEPMN OLIEHKM Ka4yeCTBa OKa3aHUsa yCayr, MMeeT C/ieayloLyo CTPYKTYPY:

1, 2 pa3psgbl - TMOPSOKOBbLIA  HOMEpP CMNpaBOYHWKA  MoKasaTenen,
XapaKTepusywLlmnx oblime KpUTEepUM OLEHKM KavecTBa OKas3aHua  ycayr,
npucBanBaeMbli NUHPOPMALMOHHOM CUCTEMOI aBTOMaTUYECKW;

3 pa3psag - kog cgepbl (4esATeNbHOCTU), K KOTOPOM OTHOCUTCHA MoKasaTelb,
XapakTepusywowmnn obwunun KPUTEPUMN OLEHKM KayecTBa OKa3aHua ycnayr,
MPUHUMAIOLWLWIA cnefyowme 3Ha4YeHNs:

1 - chepa KynbTYypbl;
2 - obpa3oBaTenbHaa 0eATeNbHOCTb;

3 - cchepa oxpaHbl 340POBbS FPaXkKAaH;
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4 - cchepa coumanbHOro ob6CnyxmMBaHUA rpakaaH;

4 pa3pag - Ko Npu3HaKa OTHECEHUS MOKa3aTess, XapakTepusyollero obuime
KPUTEPUN  OLIEHKW KayeCTBa OKa3aHWsa  YCAYr, K KPUTEPUSAM  OLLEHKMW,
ChOPMUPOBAHHbLIN B COOTBETCTBUN C HACTOALLMM MYHKTOM;

5 6, 7, 8 9, 10 pa3pagbl - nNOPSAOKOBbLIA HOMep MNoKasaTens,
XapakTepusytouwero obuime KpuTepum OLEHKW KavecTBa OKasaHusa ycnayr, B
pa3pe3e cepbl (O€ATeNbHOCTU), K  KOTOPOM  OTHOCUTCA  rMoKasaTesb,
XapaKTepusywLwmnn obline KpuTepum OLEHKM KayvecTBa OKasaHusa ycayr, Koga
rMnpu3HakKa OTHeCeHUs NnokasaTesns, XapakTepusyruwero obuime KpUMTepum OLEHKMN
KayecTBa OKa3aHWA YCNyr, K KpUTEPUAM OLLEHKMN.

NHbopMaums o KodaxX WM HaMMeHOBaHUSIX MOKa3aTesieil, XapakTepusyumx
obwime KpUTEpMU OLEHKM KavyecTBa OKasaHuA  ycnayr, ¢opMmupyeT B
NH(MOPMALMOHHOM CMCTEME CMpPaBOYHMK MOKa3laTeslel, XapakTepusylowmnx obume
KPUTEpMn OLLEHKM KavyeCTBa OKa3aHUs yCayr.

NHopMaumrs o Koae eaunHuLbl U3MepeHUs rMokasaTess, XapakKTepusyLlero
obwime KpUTepMn OLIEHKM KavyecTBa OKasaHuUs yCayr, B COOTBETCTBUM C
OO6LLLEePOCCUNCKMM  KJTAaCCU(UKATOPOM  eauHUL, usMepeHus, dopMupyeTcs B
NH(MOPMALMOHHON CUCTEME aBTOMATUYECKM TOCAe YKasaHus HauMeHOBaHUs
eANHNLbI N3MepeHns NMoKasaTesisi, XapakTepusyluwero obume KpUMTepum OLEHKN
KayecTBa OKa3aHWUs ycayr, B COOTBETCTBUM C OBLLEPOCCUNCKUM KNacCUPUKATOPOM
e ANHNL, N3MepPeHNS.

NHpopmaums o Koge UCTOYHMKA MHpopMaumn, HeobxoaAmMMoro Ans pacyeTa
(onpepeneHus) 3HavYeHUs rMoKasaTens, XapakTepusywouiero obuwme Kputepum
OLEHKM Ka4vecTBa OKa3aHua ycayr, popmupyeTca B UHMPOPMALMOHHON cUCTeMe
aBTOMaTU4YeCKM nMocJsie YKa3aHUA HauMeHOBaHUA WUCTOYHUKa UHpOopMauun,
Heobxogmnmoro ans pacyeTa (onpepenerHus) 3HaYeHus rnokasaTtens,
XapakTepusyowero obuwue KpuTepum OLEHKM KayecTBa oKasaHusa ycayr. Kon
NCTOYHUKa uHpOpMaumm, Heobxoammoro Ana pacdeTta (onpeneneHus) 3Ha4YeHUS
nokasaTens, XapakTepusylowero oblwme KpUTepum OLLEHKM KavecTBa OKa3aHusA
yCnyr, UMeeT cnefyloLwyo CTPYKTYpY:

1, 2 pa3psaabl - NOPAAKOBbLIA HOMEP CpaBOYHMKA UCTOYHUKOB MHGopMayun,
HeobXoOAMMbIX OJ19 pacdeTa 3HAYEeHWN MNoKasaTesnen, xapakTepusyluwmnx obume
KPUTEPUUN OLLEHKWN KavyeCcTBa OKa3aHusa ycnyr;

3 pa3pan - Koa cgepbl (0esATeNbHOCTM), K KOTOPON OTHOCMTCA MOKa3aTelb,
XapaKkTepusywLwmnin obume KpUTepurm OLEHKM KadecTBa OKa3aHusa  ycayr,
NMPUHMMAIOLWMNA Cneaylole 3HaYeHns:

1 - chepa KynbTYpbI;

2 - obpa3oBaTesibHaa AeATesIbHOCTb;

3 - chepa oxpaHbl 300POBbLA FpaXkhaH;

4 - chepa counanbHOro obCyXMBaHMA rpa>knaH;

4, 5, 6, 7 pa3paobl - TMOPSOKOBbIN HOMep WCTOYHUKA WHGopMauumu,
Heobxoanmoro aons pacyeTa (onpeneneHuns) 3HaYeHus rnokasaTtens,

XapaKTepusyoLlero obumne KpUTEPUM OLEHKN KayecTBa OKa3aHUs yCyr.

WHdopMauma o0 Kodax WM HAWMMEHOBaHUAX WCTOYHWKOB UWHGOpPMauuu,
HeobxoaANMbIX ons pac4yeTa (onpenenexHuns) 3Ha4YeHun nokasaTenen,
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XapaKTepusywLwmx oblwine KpuUTeEpUM OLEHKM KayecTBa OKa3aHusA  yCchayr,
dopmupyeT B MHPOPMALMOHHON CUCTEME CNPaBOYHUK WUCTOYHWUKOB WH(OpPMaL UK,
HeobxoOoMMbIX ONA pacHeTa 3HAYEHUW MoKasaTesen, XapakTepusywmnx obuwme
KPUTEPUMN OLEHKN KavecTBa OKasaHua ycayr. [pym Hanu4um HanMeHOBaHWUS
NCTOYHMKA WHpOopMaunm, HeobxoammMoro Ons pacdeTta (onpeneneHms) 3HayYeHUs
nokasaTens, XapakTepusylowero oblime KpUTepum OLLEHKM KavecTBa OKasaHusA
yCnyr, B CrpaBO4YHUKE WCTOYHUKOB WHpopMauun, HeobxoAuMMbiX [NA pacyeTa
3HAYeHUN MoKasaTesien, XapakTepusylwmnx oblive KpUTepun OLEeHKU KadecTBa
OoKasaHua ycnyr, opMMpoBaHME YyKa3aHHOW WHGoOpMauUuMm B MHGPOPMaLNOHHON
cnctemMe  ocyuwecTtsnsetca nytem  Bbibopa  COOTBETCTBYHOLWIEro  3Ha4YeHUs
CNpaBOYHUKA WCTOYHUKOB WHGPOpMaUUKM, HeobxoOAuMbIX A5 pacyeTa 3HAYeHUN
nokasaTenen, XapakTepusylLlimnx oblive KpuTepun OLEHKW KayecTBa OKa3aHus

yCnyr.

NWHdopmauma o kope rpynnel (Tuna, BMAa) OpraHUsauuin, K KOTOPbIM
NPUMEHAETCS NoKasaTeslb, XapaKTepUsyLmnn obwmnm KpuTepmuin oLeHKN KavyecTBa
OoKasaHusa ycnyr, dopMupyeTcs B MHPOPMALNOHHOMW CUCTEME aBTOMATUYECKMU
nocsie ykKasaHma HauMeHOBaHuA rpynnbl (Tuna, BuAa) opraHuM3auumn, K KOTOPbIM
NMPUMEHAETCS NoKasaTe b, XapaKTepUsyLmnn obwmnm KpuTepmun oLeHKN KavyecTBa
oKasaHusa ycnyr. Kog rpynnbl (Tuna, BuAaa) opraHusaunin, K KOTopbiM MpuUMeHaeTCcA
rMokKasaTeslb, XapaKTepU3yLnA OBLWNA KPUTEPUN OLEHKM KadecCTBa OKa3aHus
yCnyr, UMeeT cnefyoLyo CTPYKTYpY:

1, 2 pa3psaabl - NOPSAAKOBbLI HOMEpP CrpaBOYHMKA FPyMnnbl OpraHU3auun, K
KOTOPbIM MPUMEHAETCA NMOKa3aTeslb, XapakKTepusyowmnn obume KputTepnum OLEHKN
KayecTBa OKasaHuWa YyCayr, npucBamMBaemMblin  MHMOPMALNOHHON CUCTEMOW
aBTOMaTU4YeCKMU;

3 pa3pan - Kona cgepbl (0esATeNbHOCTM), K KOTOPON OTHOCMTCA MOKa3aTelb,
XapaKTepusywLwmnin obume KpUTepum OLEHKM KadecTBa OKa3aHusa  yCcayr,
NPUHMMAIOLWMNA CNneaylole 3HaYeHns:

1 - chepa KynbTYypbI;

2 - obpa3oBaTenbHaa OeATENbHOCTb;

3 - chepa oxpaHbl 300POBbLA FpaXkhaH;

4 - chepa counanbHOro obCy>XMBaHMA rpa>knaH;

4,5, 6,7, 8 paspsanbl - NOPSsAKOBbIN HOMep rpynnbl (TUNa, Buaa) opraHusauumn,
K KOTOpbIM MpuUMeHsAeTCs MnoKa3aTeNlb, XapakTepusywwuin obwme Kputepumn
OLLeHKN Ka4yecTBa OKa3aHMSA yCAayr, B pa3pe3e Koda cdepbl (AeAaTesnbHOCTU), K
KOTOPOW OTHOCUTCH MOKasaTeslb, XapakKTepusywwuin obume KpuTepum OLEHKMU
KayecTBa OKa3aHus yCnyr.

NHpopMauma o kKogax u HauMeHOBaHUAX rpynn (TUMoB, BUOOB) OpraHun3aumnn,
K KOTOpPbIM MpPUMEHSAETCHA MNOoKa3aTeNlb, XapaKTepusywwuin obwme Kputepumn
OUEHKMN KayecTBa OKasaHua ycnyr, cdopmmpyeT B WMHGPOPMALMOHHON cCucTteme
CMNPaBOYHUK TpPynn oOpraHm3aunn, K KOTOPbIM TMPUMEHSAITCA MoKa3aTesnu,
XapakTepusywuwime obuwme KpuTepumnm OLEHKU KayecTBa OKasaHusa ycayr. [lpu
Han4YMm MHGpOPMaLMM O HaMMEHOBaHMK rpynnbl (Tuna, BMAa) OpraHM3auun, K
KOTOPbIM MPUMEHSAETCA NoKa3aTeNb, XapakTepusywwune obwme KputTepnm OLEHKN
KayecTBa OKa3aHus yChyr, dopmMumpoBaHue yKa3aHHOW MHpopMaummn
OCYLLEeCTBNAAETCA B MHPOPMALLIMOHHON cMcTeMe nyTeM Bbibopa COOTBETCTBYHOLLErO
3Ha4YeHUs W13 CNpaBOYHWKA TPYMMn opraHusauunm, K KOTOPbIM MpUMeHSeTCs
rMokKasaTeslb, XapaKTepusywLlnin oblive KpuTepun OLEHKM KayecTBa OKa3aHusA

yCcnyr.



K nHdopmMaunm o pekBmsnTax HOpMaTUBHOIMO NPaBOBOro akTa dpegepasibHOro
opraHa WCNoJIHUTEsNIbHOW BAIAaCTU, ocyllecTBasoWwero gyHKUMmM no BbipaboTke u
peanm3aumm  rocygapCTBEHHOW  MOJIMTUKM U HOPMATUBHOMY  MNpPaBOBOMY
peryivpoBaHuio B cdepe KynbTypbl, (enepasibHOro opraHa WCNOJHUTENbHOWN
B/laCTW,  ocyuwiecTeaswowero  ¢QyHkuuMnm no  BbipaboTke 1 peanmsauunm
rocyfapCTBEHHON MOJINTUKN U HOPMaTMBHO-NPABOBOMY perysimpoBaHuio B cdepe
3[paBOOXpPaHEHNS, henepanbHoOro opraHa NCMNONTHUTEJIbHOWN BJ1IACTN,
ocyuwiecTsasawowero QyHKUMM Mo BblpaboTKe rocyaapCTBEHHOW TMOJINTUKKM WU
HOPMaTWUBHO-NPaBOBOMY perynumpoBaHuto B cdepe obpaszoBaHuda, denepasbHOro
opraHa WCMNOJIHNTENIbHON BNAcTW, OCYWEeCTBASAKOLWEro yHKUMM MO BbipaboTke u
peannsaumn  rocygapCTBEHHOM  MOJMTUKN U HOPMATMBHOMY  MpPaBOBOMY
perynmpoBaHuto B cdhepe coumanbHoro obcnyxmBaHus, yCTaHaB/MBAKOLLEro
nepeyeHb MoKasaTenen, XapakTepumsylwmx obline Kputepum OUEHKU KayecTBa
OKasaHus ycnyr, Ha oduuymnmanbHOM canTe pa3MelaeTca COOTBETCTBYOLWMNN
HOPMATUBHbLIM MNPaBOBOW aKT, YCTaHaB/MBaAWWMA NepevyeHb MNoOKasaTeneun,
XapaKTepusyLmnx obLime KpUTepum OLEHKN Ka4eCTBa OKa3aHus ycnyr.

CBefeHMa O MNOKasaTensax, XapakTepusywwmx obuwme KpUTepunm OLEHKU
KayecTBa OKasaHusa ycnayr, ¢opMupyloTcs B MHPOPMALUOHHOW CucTeMe
denepasnbHbIM OPraHoM MCMOJHUTENILHOW BAACTU, OCYLECTBAAIOWMM QYHKLMN MO
BblpaboTke u peanm3aumnm rocygapCTBEHHOW MOJIMTUKN U HOPMATMBHOMY
MPaBOBOMY PpEeryJMpoBaHWi0 B cdepe KyabTypbl, ¢denepanbHbiM OpraHoMm
WCNONIHUTENbHOM  BIACTW, OCYWECTBAAKLWMM  (QYHKUMXW N0 BblpaboTke wu
peanusaumn rocyaapCTBEHHOM NONNTUKN n HOPMaTUBHO-NMPaBOBOMY
perynmpoBaHnio B  cdepe  34paBoOXpaHeHus,  denepasibHbiIM  OpraHoMm
WCNONHUTENbHOW  BNACTW,  OCYWECTBAAKLWMM  QYHKUMKU NO  BbipaboTke
rocyaapCTBEHHOW MOJINTUKW U HOPMATMBHO-MPAaBOBOMY peryanpoBaHuto B cdepe
obpa3oBaHus, denepanbHbIM opraHom NCMOJIHUTENbHON BNacTW,
OCYLLEeCTBASAOWMM (QYHKUMN MO BbipaboTke © peanunsaumm rocynapCTBEHHOM
MOJIMTUKN N HOPMATMBHOMY MPaBOBOMY pPErynMpoBaHU0O B cdepe CouMasbHOro
obcny>XnBaHus.

29. lMpwn copMnpoBaHNN CBELEHUN O KPUTEPUAX OLEHKM KadyecTBa OKa3aHuA
ycnyr opraHusaumamu, yCTaHaB/IMBaeMbIX obLecTBeHHbIMY coBeTamu
OOMOJIHNTENbHO K O06WKMM  KpUTEpUsM OLEHKW KayecTBa OKasaHusa yCcayr,
onpeneneHHbiM B ab3aue BTOpoM cTaTbu 36.1 3akoHa Poccuinckon depnepaunn
"OcHoBbI 3akoHogaTesnbCTBa Poccmnckonm ®Pepepaumm o KynabType", 4Yactu 42
cTaTbm 23.1 ®depepasnbHOro 3akoHa "O6 ocHoBax coumasnbHOro o6CNy>XMBaHUA
rpaxxgaH B Poccmnckon ®epepaunn”, 4yactm 4 ctatbn 79.1 depepasbHOro 3akoHa
"O6 ocHOBax OXpaHbl 3400pOBbs rpakgaaH B Poccuickon depepauunn”, 4actm 4
cTaTbn 95.2 PenepanbHoOro 3akoHa "0O6 obpasoBaHum B Poccmnmnckon denepaynn'
(nanee - [OOMOJIHUTEsNIbHbIE KPUTEPUM OLEHKM KayecTBa OKasaHua YyCayr),
yKa3blBaeTCsa cnegylowasa nHpopmauns:

HaVMMeHOBaHWE W KOA4 [OOMNOJIHUTENIbHOrO KPUTEPUS OLEHKM KayecTBa
OKa3aHus ycnyr;

HanMeHoBaHMe n Koo ~ obLlecTBeHHOro  coBeTa, YCTAHOBMBLLEro
[OMOJIHUTESIbHbLIA KPUTEPUIA OLLIEHKM KavYeCTBa OKa3aHWs yCayr opraHm3aunsmu;

OJaTa YCTaHOBJIEHUA obLecTBeHHbIM COBETOM [OOMOJIHUTENIbHOIO Kpntepmsa
OUEHKWN Ka4YeCTBa OKa3aHWnA ycnyr,

PEKBU3UTbLI  [OKYMeHTa  o060liecTBeHHOro coBeTa 060  yTBepXaeHuu
NOMOJIHUTEJIbHOIO KPUTEPUS OLLEHKN KaYeCTBa OKa3aHUsa ycayr (Npy Haan4mm).

NHdopmaLums o koge AOMOJHUTENIbHOIO KPUTEPUS OLLEHKM KayeCcTBa OKa3aHus
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ycnyr opMupyeTcsi B MIHHPOPMALMOHHON CMCTEME aBTOMATUYECKM MOC/IE YKa3aHus
HAaMMEHOBaHUA OOMOJSIHUTENbHOIrO0 KPUTEPUA OLLEHKM KayeCTBa OKa3aHUs YCayr.
Kol [OOMOSHUTENbHOrO KPUTEPUS OLEHKW KadecTBa OKa3aHus Yycayr umeeT

cnenyloulyo CTPYKTYpPY:

1, 2 pa3psAabl - NOPAAKOBbIN HOMEpP CMPaBOYHUKA OOMOJIHUTENbHbIX KPUTEPUEB
OLLEHKW KayecTBa OKasaHMs ycsyr, npucBanmBaeMblii MHHOPMALMOHHON CUCTEMOW
aBTOMaTUYeCKU;

3, 4, 5 6, 7, 8 9, 10 pa3psaabl - Kog Tepputopum nyb6AMYHO-MPaBOBOro
obpa3oBaHUsA, K KOTOPOMY OTHOCUTCS YMNOJIHOMOYEHHbIN OpraH, B COOTBETCTBUN C
ObLWEePOCCUNCKNM KNAacCUPNKaToOpoOM TEPPUTOPUA MYHULMMANILHOrO 0bpa3oBaHun;

11, 12 pa3psagbl - NOPSAKOBbLIA HOMEP AOMOJIHUTENIbHOrO KPUTEPUS OLEHKU
KayecTBa OKa3aHus yCcnyr.

NHopMaLmvs o Kogax 1 HAMMEHOBAHUSAX AOMOJIHUTENbHbLIX KPUTEPUEB OLIEHKM
KayecTBa OKasaHus ycnyr ¢opmumpyeT B MH(POPMALMOHHOMW CMCTEME CMpPaBOYHUK
NOMOJIHUTEJIbHbLIX KPUTEPUEB OLIEHKM KayeCTBa OKa3aHWs YC/yr opraHu3auusMu.
MpW HaNM4YUKN MHPOPMALIUM O HAUMEHOBAHUWN NOMOJIHUTEJIbLHONO KPUTEPUS OLEHKN
KayecTBa OKa3aHWUs YCNyr B CMPaBOYHUKE AOMOJHUTENbHbLIX KPUTEPUEB OLEHKU
KayecTBa OKasaHusl ycayr, ¢QopMUpOBaHME YKa3aHHOW MHdopMauum B
NH(MOPMALMOHHOM CUCTEME OCYLLEeCTBASIeTCS nyTeM Bbibopa COOTBETCTBYHOLLErO
3HAYEHMS U3 CNpPaBOYHUKA [OOMOJIHUTESNIbHLIX KPUTEPMEB OLIEHKM KayecTBa
oKa3aHus ycnyr.

NHdpopmaumsa o koge n HammMmeHoBaHMK 0OLLLECTBEHHOIO CoBEeTa hopMmpyeTcs
B WH(OPMaUMOHHOW cucTeMe nyTeM BblbOpa COOTBETCTBYHOLWEro 3Ha4YeHUs un3
CnpaBoYHUKa 0OLLECTBEHHbLIX COBETOB, (hOPMMPYEMOro B COOTBETCTBUN C MYHKTOM
26 HacToswero Mopsagka.

Mpn opmMmupoBaHUN MHGPOPMaALNM O PEKBU3NTAX AOKYMEHTa obLieCTBEeHHOro
coBeTa 006 yTBep)XAEeHUN AOMOJIHUTENIbHOIO KPUTEPUS OLLEHKN KavecTBa OKa3aHusA
yCJyr, YKa3blBaloTCA c/iefyoLuime ceefeHuns:

HanMeHOBaHME BuMOa AOOKYMEHTa obuiecTBeHHOro coseTa 06 yTBEPXOEHNN
OOMNOJIHNUTENIbHOIO KpUTEPUA OLUEHKN Ka4YeCTBa OKa3aHUA yCcnyr,

flaTa OOKYMeHTa obLiecTBEHHOro coBeTa 06 yTBep>XAEHUN AOMOJIHUTENBHOMO
KPUTEpMs OLEHKN KaYecTBa OKa3aHUs yCyr;

HoMep LOKYMEHTa obLecTBeHHOr0 coBeTa 06 yTBEP>XXAEHUN
JIONOJIHUTENIbHOIO KPUTEPUS OLIEHKN KaYeCTBa OKa3aHus yCnyr.

HaTa yka3biBaeTca B popmaTte 40.MM.IT.

30. Mpu cdopMnpoBaHNM CBEOEHUN O NepevHaxX opraHm3auunin, B OTHOLUEHUU
KOTOPbIX MNPOBOOUTCHA He3aBUCMMaAs OLUEeHKa KayecTBa OKasaHua  yChayr,
onpeneneHHblx obuwecTBeHHbIMM CcOBeTaMW B COOTBETCTBUM C  ab3auem
nATHaguaTbiIM cTaTbM 36.1 3akoHa Poccunckon  depepaumm  "OCHOBBI
3akoHopaTenbCcTBa Poccmnckon ®Pepepaumm o0 KynbType', nyHKToMm 1 4acTtm 10
cTtaTbn 23.1 depepanbHoro 3akoHa "O6 ocHoBax couunanbHOro obcny>XmBaHUs
rpaxxgaH B Poccunckon depgepaumn”, nNyHKToM 1 dYactm 9 ctatbm 79.1
depepanbHOro 3akoHa "O6 ocHoOBax OXpaHbl 300pPOBbS rpakaaH B PoCCUNCKON
depepaunn”, nNyHKToM 1 Yactm 7 cTaTtbnm 95.2 depepanbHOro 3akoHa "06
obpasoBaHun B Poccunckon depepaummn" (panee - nepevyeHb OpraHmMsauun, B
OTHOLWIEHMN KOTOpPbIX TMPOBOAUTCA He3aBUCMMasa OUeHKa KayecTBa OKa3aHuA
yCnyr), yKasblBaeTcsa cneaytouas nHpopMaums:
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HavMeHoBaHMe 1 Kog oO6LIecTBEHHOro COBETa, OfpefesiMBLIEro nepeyeHb
opraHu3auuin, B OTHOLUEHUMN KOTOPbLIX NPOBOAMTCSA He3aBMUCMMasa OLEHKA KayecTBa
OKa3aHus ycnyr;

PEKBU3NTbLI OOKYMeHTa o0OWeCcTBEHHOr0 COBeTa, KOTOopbiM onpegeneH
rnepevyeHb opraHM3aunmn, B OTHOWEHNN KOTOPbIX NMPOBOAUTCHA He3aBUCKMMasa OLEeHKa
KayecTBa OKa3aHuA ycnyr (Npu Hann4un);

hDaTa ornpeapeneHns obuwecTBeHHbIM COBETOM nepeyHA opraH|/|3au,|/||7|, B
OTHOLUEHUN KOTOPbLIX MPOBOANTCA HE3aBNCUMad OLEHKa Ka4YeCTBa OKa3aHUA yCnyr,

nepvon (ros) npoBefeHUss HE3aBUCUMOMW OLLEHKWN KavecCcTBa OKa3aHuA yCyr B
OTHOLUEHMN OpraHm3aunmn, BKIIOYEHHbIX B MepeyvYeHb OopraHm3auuin, B OTHOLUEHUN
KOTOPbIX MPOBOAUTCHA HE3aBUCUMAA OLEHKa KayeCTBa OKa3aHUs yCnyr;

noJiHoe HanmMeHoBaHue opraH|/|3au,|/||7|, BKJTIOHEHHbLIX B rnepeyyeHb OpFaHI/I3aLI,I/IVI,
B OTHOWEHNN KOTOPbIX MNPOBOAUTCA He3aBUCUMMaa OLEeHKa Ka4deCTBa OKa3aHWus
ycnyr, B COOTBETCTBUN C EonHbIM rocygapctBeHHbIM peeCTpoM PNANYECKUX NnNL,;

KOO W HauWMeHOBaHME OpraHW3aLMOHHO-NPABOBOM (OPMbI OpraHM3auumn,
BKJIIOYEHHbIX B MepeyvyeHb OpraHu3auunid, B OTHOLLUEHUN KOTOPbIX MPOBOAUTCS
He3aBUCMMasi OLIeHKA KayeCTBa OKasaHua ycayr, B COOTBETCTBUM C
O6LLEPOCCUNCKNM KJTACCUPUKATOPOM OpraHn3aLMOHHO-NPAaBOBbLIX (OPM;

KOO W HaMMeHoBaHWe (opMbl COOBCTBEHHOCTU OpraHu3auuii, BKJIIOYEHHbIX B
nepeyeHb OpraHn3aLunii, B OTHOLLUEHUN KOTOPbIX MPOBOANTCS HE3aBUCMMas OUEeHKa
KayecTBa OKa3aHWs ycnyr, B COOTBETCTBUM C OBLEPOCCUNCKUM KTacCUPNKATOPOM
dopM cobCTBEHHOCTY;

NaeHTUPNKaLUNOHHbIE HoMepa HasnoronJjaTesNbLLNKOB opraHmsaummi,
BKJIIOYEHHbIX B MNEpeYeHb OpraHM3auuii, B OTHOLIEHMN KOTOPbIX MNPOBOAUTCS
He3aBUCMMasi OLUEHKa KavecTBa OKa3aHus Yycsayr, B COOTBETCTBUM CO
CBMAETENbCTBOM O MOCTAHOBKE Ha Y4YeT B HaJIOrOBOM OpraHe;

Ko NMPUYUHbI N OaTa NMoCTaHOBKW Ha YYe€T B HaJIOFOBOM OpraHe OpFaHVI3aLI,I/IVI,
BKJTIOHEHHbLIX B TMNepeveHb OpFaHI/I3aLI,I/IIZ, B OTHOWEHWMN KOTOPbIX MPOBOONTCA
He3aBMNCNMad OLleHKa Ka4yeCTBa OKa3aHusA ycnyr, B COOTBETCTBUN co
CBMNOETENIbCTBOM O NOCTaHOBKE Ha Y4YeT B HaJIOTOBOM OpraHe;

KO4 W HamMmeHoBaHWe cdepsbl (nestenbHOCTH), K KOTOpOIﬁ OTHOCATCHA
opraHmM3sauunn, BKJIIOHEHHbLIE B TMNepeyvYeHb OpFaHI/I3aLI,I/IVI, B OTHOWEHWNN KOTOPbIX
npoBOoANTCA He3aBUCMMaA OLEeHKa KadeCTBa OKa3aHua ycnyr, npuHuMMaroline
cnepgywuine sHa4eHnA:

1 - chepa KynbTYpbI;

2 - obpa3oBaTenbHaa OeATENbHOCTb;

3 - chepa OxpaHbl 300POBbLA FpaXkhaH;

4 - chepa counanbHOro obCyXMBaHMA rpa>knaH;

kog(bl) ©n HauMmeHoBaHue(s) rpynnbl (rpynn) (Ttuna(oB), Buaa(oB))
OpraHm3auunn, K KOTOpPbIM MPUMEHSAIOTCHA MOKasaTenn, xapakrtepusywouwune obuwme
KPUTEPUMN OLEHKW KayeCTBa OKa3aHWsA YyCnyr, COOTBETCTBYKOLIME OpraHM3auunu,
BKJIIOYEHHOW B nMepeyeHb OpraHm3auui, B OTHOWEHWUN KOTOPbIX MNPOBOAUTCS
He3aBMUCMMas OLEHKa Ka4yeCTBa OKa3aHusa ycnyr;

00N opraHn3auunn, BKJIIOYEHHbIX B MepeyeHb opraHu3auumn, B OTHOLLUEHUN
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KOTOPbIX NPOBOAUTCA He3aBUCMMAA OLEHKa Ka4deCTBa OKa3aHuA ycsyr, B pa3pese
chepbl (oeAaTenbHOCTU), B obuleM KonM4YecTBe OpraHm3auunin, OCyLLeCTBJISLLNX
CBOIO AeATEeNIbHOCTb B YKa3aHHoM cepe (YyKa3aHHYIo 0esaTeslbHOCTb).

NHdpopmaumsa o koge n HamMmeHoBaHMKM OOLLECTBEHHOIO CcoBeTa hopMumpyeTcs
B MHPOPMALMOHHON CucTeMe nyTem BblbOpa COOTBETCTBYIOLWEr0 3HAYEHUA U3
CnpaBOYHMKa 06LLECTBEHHbIX COBETOB, (DOPMUPYEMOr0 B COOTBETCTBUN C MYHKTOM
26 HacTodwero lNMopsaaka.

Mpn dopMmpoBaHUN NHGpOPMALIUN O PEKBU3NTAX AOKYyMeHTa 0bLlecTBEHHOro
coBeTa, KOTOpbIM onpepesieH nepe4vyeHb OpraHM3auui, B OTHOLWEHUN KOTOPbIX
NMPOBOAMTCA He3aBMCMMAs OLEeHKa KayecTBa OKasaHWA YyCnyr, YykasblBatoTcA
cnepylouwme cBeeHuns:

HanMeHOoBaHMe Bnaa OOKYMEHTa obLuecTBeHHOro CoBETa, KOTOPbIM
onpepnesieH nepeyYeHb OpFaHI/I3aLI,I/IIZ, B OTHOWEHWNN KOTOPbLIX MNpPOBOANTCA
He3aBMNCNMad OLUEHKa Ka4eCTBa OKa3aHUA yCnyr,

JaTa [OKyMeHTa OoOLIecTBEHHOro CoBeTa, KOTOPbIM oOnpefesieH nepeyveHb
opraHu3auuin, B OTHOLUIEHUMN KOTOPbIX MPOBOAMTCSA He3aBMUCMMasa OLEHKA KayecTBa
OKa3aHus ycnyr;

HOMEp OOKyMeHTa obLleCcTBEHHOro coBeTa, KOTOpbIM OnpefesieH rnepeyveHb
opraHm3auunn, B OTHOLIEHUN KOTOPbIX MPOBOAUTCS He3aBMCMMAs OLEHKa KayecTBa
OKa3saHus ycnyr (Nnpu Hanm4mn).

NHopMaums 0 NOSHOM HAMMEHOBAHWWM OpraHuM3auuin, BKJIKOYEHHbIX B
nepeyeHb OpraHn3aumnini, B OTHOLLIEHWN KOTOPbLIX MPOBOAUTCS HE3aBUCMMas OLEHKa
KayecTBa OKasaHMWs yCiyr, Kogax U HauMeHOBaHMSAX UX OpraHn3auOHHO-MPaBOBOM
dopMbl 1 GopMbl COBCTBEHHOCTU hopMUpyeTCs B MHMOPMALMOHHON CuUCTeMe
aBTOMaTUYECKM MOC/e yKa3zaHus MHpopMaunm o6 naeHTUPUKaLMoOHHbIX HOMepax
HasloronaaTeNblWMKOB OpraHn3auunin, BKJIIOYEHHbIX B MEpeyYeHb OpraHusauun, B
OTHOLUEHNN KOTOPbIX NMPOBOAUTCS HE3aBMCKMMas OLEeHKa KavyecTBa OKa3aHusa ycnyr,
N KOOOB MPUYMHBI WU OaT MOCTAaHOBKM WX Ha Y4YeT B HAJIOrOBOM OpraHe B
COOTBETCTBMUN CO CBeAeHns MU EQMHOro rocynapCTBEHHOrO peecTpa lopuanvyeckunx
.

NHpopMauma o kKogax U HauMeHOBaHUAX rpynn (TUMoB, BUOOB) OpraHu3aumnn,
K KOTOPbIM MPUMEHSAIOTCHA MOKasaTenn, XxapakTepusywwmne obuwme Kputepuu
OLIEHKM Ka4vecCcTBa OKa3aHusa ycsyr, COOTBETCTBYIOLLME OpraHm3aunm, BKJIKOYEHHON
B NepeyvyeHb OpraHuM3auun, B OTHOLIEHUM KOTOPbIX MPOBOAUTCA He3aBUCMMas
OLEeHKa KayecTBa OKasaHusa ycnyr, gopmupyeTcsa B MHOOPMALMOHHOMW cucTeme
nyTem Bbibopa COOTBETCTBYIOLLEr0 3Ha4YeHUS UX CNPaBOYHUKA rpynn opraHn3aunm,
K KOTOPbIM MNPUMEHSIOTCA MNOKa3aTenu, xapakTepusylowme obuwine Kputepumu
OLLeHKN KadecCTBa OKa3aHua ycayr, (opMupyemMoro B COOTBETCTBUM C NMYHKTOM 28
HacToswero lNMopagka.

NHdopMauma o MOSIHOM HaMMEHOBAHUM OpraHu3auuin, BKJIOYEHHbIX B
nepeyeHb OpraHn3aLmnn, B OTHOLLEHUN KOTOPbIX MPOBOANTCS HE3aBUCMMas OLEeHKa
KayecTBa OKa3aHWA yCcayr, Kogax u HaMMeHOBaHUAX UX OPraHM3aLUOHHO-NPAaBOBbIX
dopm n dhopm CoBCTBEHHOCTM, 06 noeHTUPUNKaLUNOHHbIX HOMepax
HanoronaaTeNbLWMKOB OpraHnU3aunun m KOAOB MPUYMHbLI U AaT MOCTAHOBKM MX Ha
y4yeT B HAJZIOrOBOM opraHe cgopmMmpyeT B UHPOPMALMOHHON CUCTEME CMPaBOYHUK
OpraHmM3auunn, BKJIIOYEHHbLIX B MepeyYeHb OpraHu3auunm, B OTHOLWEHUN KOTOPbIX
MPoOBOOUTCS HEe3aBMCMMasa OLeHKa KadecTBa OKasaHua ycayr. [lpu Hanm4um
MHGopMaumm o6 opraHusaumu, BKJIKOYEHHOW B MepeyYeHb OpraHm3auun, B
OTHOLLEHMN KOTOPbIX MPOBOAMNTCA HE3aBUCMMAsA OLEHKA KavyeCTBa OKa3aHus yCcnyr,
B CMpaBOYHMKE OpraHm3auuni, B OTHOLIEHMU KOTOPbIX MPOBOANTCHA He3aBUCUMaS



OLIeHKa KayecTBa OKa3aHusa ycayr, MHdopmauums o6 opraHmsaumm GopMmnpyeTcs B
MHDOPMALMOHHOW CUCTEMe nyTeM BblbOpa COOTBETCTBYHOLLEro 3HavyeHUs wu3
CNpPaBOYHUKA.

[aTa yka3biBaeTca B popmaTte 4O0.MM.IT.

31. MNpu dopmMUpoBaHNMN CBEeOEHUWN O nepeyHe opraHmsauuin KynabTypbl, B
OTHOLLUEHMN KOTOPbIX HE MPOBOAUTCA He3aBUCMMas OLeHKa KaveCTBa OKa3aHusA
UMW yCNyr, yTBep)XXAeHHOM denepasibHbiIM OPraHOM WCMOJIHUTE/IbHOW BJacTw,
OCYLLEeCTBAALWMM (QYHKUMN Mo BbipaboTKe W peanms3aumnm rocyaapCTBEHHON
MOJINTUKN U HOPMAaTUBHOMY MPABOBOMY peryMpoBaHUIO B cdepe KyJibTypbl, B
cooTBeTCTBUM C ab3auem ceabMbiM CcTaTbu 36.1 3akoHa Poccuinckon depepauum
"OcHoBbI 3akoHogaTenbCTBa Poccumnckon depepaumm o KynbType" (panee -
nepeyvyeHb opraHu3auun, B OTHOLUEHWM KOTOPbIX He MNPOBOAUTCA He3aBUCUMas
OLEeHKa KayeCTBa OKa3aHWUsa yCnyr), yKasbliBaeTca cieaytouwasn nHpopmaumns:

hDaTa onpeaeneHnda nepeyHA OpFaHI/I3aLI,I/II7I, B OTHOLUEHUNN KOTOPbLIX HE
npoBOANTCA HE3aBNCMMaA OUEHKa Ka4deCTBa OKa3aHUa ycnyr,

PEKBM3NTbI HOPMAaTMBHOrO TMPaBOBOrO akTa denepasbHOro  opraHa
NUCMONHUTENBHON  BNIACTW, OCYLLECTBASOWEro GQyHKUMXW Mo BbipaboTke U
peanM3auMn  rocyfapCTBEHHOW  MOJUTUKM U HOPMATMBHOMY  MPaBOBOMY
perynimpoBaHuio B cdepe KyJbTypbl, KOTOPbIM YTBEpPXOaeTcs MnepeyvyeHb
OpraHu3auuii, B OTHOLUEHUN KOTOPbIX HE MPOBOAUTCA HEe3aBUCMMas OLEHKa
KayecTBa OKa3aHus ycayr;

nosHoe HanMeHoBaHMe opraHm3a|_w||7|, BKJIlOHEHHbIX B Nnepe4veHb opraHm3aLw||7|,
B OTHOWEHNN KOTOPbIX HE MPOBOANTCA HE3aBNCUMad OLEHKa Ka4deCTBa OKa3aHWUA
yCNyr, B COOTBETCTBUN C EONHBIM FrOCy4apCTBEHHbLIM peecTpoM lopnandeckmnx nuu;

KoObl W HauWMEHOBAaHMA OpraHW3auMOHHO-NPaBOBbIX (YOPM OpraHm3auunn,
BKJIIOYEHHbIX B Nepe4YeHb OpraHu3auuin, B OTHOLUEHUW KOTOPbLIX HE MPOBOAUTCSH
He3aBMCMMaAsA OLEeHKa KayecTBa OKas3aHua ycayr, B  COOTBETCTBUM C
ObLEepPOCCUNCKNM KNacCUpnKaTopoM opraHmM3aLMOHHO-NPaBOBbIX OPM;

KOAbl U HaMMeHOoBaHUS (HOpPM COBCTBEHHOCTM OpraHu3auWi, BKJKOYEHHbIX B
rnepevyeHb OpraHmM3auui, B OTHOLWIEHUMN KOTOPLIX HE MNPOBOAUTCA He3aBUCMMas
OLlEHKa Ka4yecTBa OKasaHua ycayr, B cooTBeTCcTBUM C OBOLLEepOCCUNCKUM
KJaccuurkaTopom hopM CoOBCTBEHHOCTU;

NnaeHTUPNKaLUNOHHbIE HoMepa HasnoronJjaTeNbLLNKOB opraHmsauumi,
BKJIIOYEHHbIX B MepeyYeHb OpraHum3auui, B OTHOLUEHUM KOTOPbIX HE MPOBOAUTCS
He3aBUCMMasi OLUEHKa KavecTBa OKa3aHus Yycayr, B COOTBETCTBUM CO
CBMAETENbCTBOM O MOCTAHOBKE Ha Y4YeT B HAJIOrOBOM OpraHe;

KOObl MNPWU4YUNHbLI W O0aTbl MNOCTaHOBKWM Ha Yy4e€T B HaJlIoroBoM oOpraHe
OpFaHI/BaLI,I/IIZ, BKJZTIO4YEHHbLIX B MepeveHb OpFaHI/I3aLI,I/II7I, B OTHOLLEHNN KOTOPbIX He
npoBOoANTCA He3aBUCMMaA OLUEeHKa Ka4deCTBa OKa3aHua ycsyr, B COOTBETCTBUUN CO
CBMNOETENILCTBOM O NOCTAaHOBKE Ha y4eT B HaJ/lIoroOBOM OpraHe.

MNpn  GOPMUPOBAHUN  PEKBM3UTOB  HOPMATWMBHONO  MPABOBOrO  akKTa
¢henepanbHOro opraHa MCMNOJIHUTEIbHOW BNACTU, OCYLLECTBSIOWEro QyHKUNX Mo
BblpaboTke © peanMsaumn rocyfapCTBEHHOW MOJUTUKA U HOPMaTMBHOMY
NpPaBOBOMY pPeryJsinpoBaHuio B chepe KyJibTypbl, KOTOPbIM yTBEP)KAAETCS NepeyveHb
OpraHuM3auuii, B OTHOLLUEHMN KOTOPbIX He MPOBOAUTCA He3aBUCMMAs OLIEeHKa
KayecTBa OKa3aHWs yCayr, yKa3blBaloTCA cefyloline cBegeHuns:

HanMeHOBaHNE BMAa HOPMATMBHOIO MPaBOBOIo0 akKTa (peuepaanoro OpraHa
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WUCMONIHUTENbHON  BNACTW, OCyLLecTBAsiOWEro @QyHKUMMW Mo BblpaboTke U
peanMsaumMn  rocyfapCTBEHHOW  MOJMTUKW U HOPMATUBHOMY  MNPaBOBOMY
perynmpoBaHuto B cdepe KybTypbl, KOTOPbIM YyTBEp)XHAeTca repeyvyeHb
OpraHu3auui, B OTHOLUEHUN KOTOPbIX He MPOBOAUTCA He3aBUCMMas OLIEeHKa
KayecTBa OKa3aHus yCcnyr;

HanVMeHOBaHMEe HOPMATUBHOIO MpPaBOBOro akTa (enepasbHOro opraHa
WUCMONIHUTENBHON  BNACTW, OCyLlecTBAsOWEro @QyHKUMM No BbipaboTke U
peanMsauMn  rocyfapCTBEHHOW  MOJMTUKW U HOPMATUBHOMY  MNPaBOBOMY
perynmpoBaHuto B cdepe KynabTypbl, KOTOPbIM YTBEpPXAAeTca repeyveHb
OpraHm3auui, B OTHOLUEHUN KOTOPbIX HEe MPOBOAUTCA He3aBUCMMas OLIEHKa
KayecTBa OKa3aHus yCcnyr;

faTa MPUHSATUA HOPMATMBHOIO TMPaBOBOr0 akTa denepasibHOro opraHa
NUCMONHUTENBHON  BJIACTW, OCYLLECTBASKOWEro GQyHKUMXM Mo BbipaboTke U
peanvsauuMn  roCcygapCTBEHHOMW  MOJIMTMKW U HOPMATUBHOMY  MPABOBOMY
perynmpoBaHuio B Ccdepe KyJbTypbl, KOTOPbIM YTBEpPXOAeTcs MnepeyvyeHb
OpraHu3auuii, B OTHOLUEHUN KOTOPbIX HE MPOBOAUTCA HEe3aBUCMMas OLIEHKa
KayeCcTBa OKa3aHus yCcnyr;

HoMep HOPMATUBHOIO NMpPaBoOBOro  aKTa thenepanbHoro  opraHa
NCMONIHUTENbHON  BNIACTW, OCYLLECTBASOWEro ®QyHKUMXW Mo BbipaboTke U
peanu3aumnm  rocygapCTBEHHOW MOJUTUKU U HOPMATMBHOMY  [PaBOBOMY
perynmpoBaHuio B cdepe KyJbTypbl, KOTOPbIM YTBEpPXOAeTCs MnepeyvyeHb
OpraHu3auuii, B OTHOLUEHUN KOTOPbIX HEe MPOBOAUTCA He3aBUCMMas OLIEHKa
KayecTBa OKa3aHus ycnyr (Npu Hanu4mm).

K nHdopmMaunm o pekBmsnTax HOpMaTUBHOIMO NPaBOBOro akTa dpegepasibHOro
opraHa WCNoJIHUTEsNIbHOW BAIAaCTU, ocyllecTBasoWwero gyHKUMmM no BbipaboTke u
peanms3aumm  rocygapCTBEHHOW  MOJIMTUKM U HOPMATUBHOMY  MNpPaBOBOMY
perynvpoBaHuilo B cdepe KyJbTypbl, KOTOPbIM YTBEpXOaeTCa rMepeyeHb
opraHms3auuin, B OTHOLIEHUU KOTOPbIX He MPOBOAUTCH He3aBUCUMasA OLeHKa
KayecTBa OKasaHua ycayr, Ha ouumasbHOM CalTe pa3MellaeTCcsa HOPMaTUBHbLIN
rMpaBoOBON aKT hefepasibHOro opraHa NCMOJIHUTENIbHOM BNACTU, OCYLLEeCTBASOLWEro
QYyHKUMM nNo BbipaboTke w© peanm3aumnm rocygapCTBEHHOW MNOJUTUKKM 1
HOPMAaTUBHOMY T[PaBOBOMY peryJMpoBaHNIi0O B cdepe KyJbTypbl, KOTOPbIM
yTBEP)XAAETCHA NepeyeHb OpraHusaunnm, B OTHOWEHUM KOTOPbIX He MpPOoBOAUTCS
He3aBMCMMas OLLeHKa Ka4yeCcTBa OKa3aHUs yCayr.

NHdopMaums o0 MOSHOM HaWMEHOBAHMW OpraHu3aLuiA, BKJIOYEHHbIX B
nepeyeHb OpraHM3auuii, B OTHOLUEHUM KOTOPbIX He MPOBOAMTCS He3aBuUCUMMas
OLleHKa KayecCcTBa OKa3aHusA yCayr, Kodax M HauMeHOBaHUSAX UX OpraHn3auMOHHO-
npaBoBbIX (GOpPM U ¢GopM cobCcTBEHHOCTU QopMupyeTcs B WUHHOOPMALMOHHOWN
CMCTeMe aBTOMATUYECKM Mnocsie yKasaHus uHhopMaumum o6 naeHTUUKaLMoHHbIX
HOMepax HajoronaaTeNbWMKOB OpraHuM3auun, BKJIOYEHHbIX B  MepeyeHb
OpraHusauun, B OTHOLUEHUM KOTOPbIX HE MNPOBOAUTCS HEe3aBUCMMAs OLIEHKA
KayecTBa OKa3aHWA yCayr, U KOOOB MPUYUHBbI M OAT MOCTAHOBKM WX Ha y4eT B
HaJIOrOBOM OpraHe B COOTBETCTBUM CO CBeAEHUSAMU EOMHOro rocynapCTBEHHOro
peecTpa rpuanvyecknx nuL,.

NHopMaums 0 MNOSHOM HAaMMEHOBAaHWWM OpraHuM3auui, BKJIKOYEHHbIX B
nepevyeHb OpraHM3aUWUiA, B OTHOLUEHMM KOTOPbIX HEe MPOBOAUTCS He3aBUCMMas
OLleHKa KayecTBa OKa3aHWs ycayr, Kogax M HauMeHOBaHUSAX UX OpraHn3auMOHHO-
npaBoBbIX GopM ” ¢opM cobCTBEHHOCTU, 006 WNAEHTUPUKALMOHHLIX HOMepax
HanoronsaTeNblLNKOB OpraHn3aunini 1 KOAOB MPUYMHBLI U AAT MOCTAHOBKWU MX Ha
y4yeT B HaJIOrOBOM opraHe copMupyeT B MH(MOPMALMOHHONW CMCTEME CMPaBOYHUK
OpraHun3auunii, BKJOYEHHbIX B NepeyeHb OpraHu3auunii, B OTHOLUEHUM KOTOPbIX He



MPoBOOUTCS He3aBMCMMasa OLEeHKa KadecTBa OKasaHusa ycayr. [lpu Hanm4um
MHGopMaumm o6 opraHusaumu, BKJIKOYEHHOW B MepeyYeHb OpraHm3auun, B
OTHOLLUEHNN KOTOPOM He MPOBOAMTCH HE3aBUCMMas OLEHKa KaveCcTBa OKa3aHUS
yCnyr, B CMpaBOYHMKE OpraHum3auun, B OTHOLUEHUM KOTOPbIX HEe MPOBOAUTCH
He3aBMUCMMas OLEHKa KadyecTBa OKa3aHua ycayr, uHgopMauma ob opraHmsauunm
dopMupyeTcs B MHGMpOPMaUMOHHONM cucTteme nyTeM Bbibopa COOTBETCTBYIOLLErNO
3HAYEHMSA N3 CrPaBOYHMKaA.

HaTa yka3sbiBaeTcsa B popmaTte 40.MM.IT.

CBefeHus o0 rnepeyvyHe OpraHusauuin, B OTHOWEHUN KOTOPbIX He MPOBOAUTCS
He3aBMCUMas OLEHKa KavyecTBa OKasaHus ycnyr, gopmupytoTcs denepasibHbIM
OPraHoM WCMOJIHUTENbHOWN BAACTU, OCYLECTBASKOWNM (YHKLUM Mo BbipaboTke un
peanvMsaumMn  rocyfapCTBEHHOW  MOJMTUKW U HOPMATUBHOMY  MNPaBOBOMY
perynmpoBaHuto B cpepe KyabTypbl.

32. Mpu hopMmUpoBaHUN cBeAeHUN 06 opraHn3aUnsaX, BKJOYEHHbIX B NepeyHun
OpraHM3aLunii, B OTHOLLUEHWN KOTOPbIX MPOBOANTCSA HE3aBUCMMAs OLleHKa KavyecTBa
OKa3aHusa ycslyr U B OTHOLWIEHUN KOTOPbIX He MPOBOAUTCSA HEe3aBUCUMAs OLleHKa
Ka4yecTBa OKa3aHus yCcyr, yKa3bliBaeTcsa c/egyowas MHhOopMaLuns:

NosiIHOE HaWMEHOBAHME OpraHM3auuM B COOTBETCTBUM CO CBEOEHMSMU
EQMHOro rocygapcTBEHHOr0 peecTpa lopuanyecknx anuL;

COKpalleHHOe HauMeHOBaHMe OpraHu3aLunnM B COOTBETCTBUM CO CBEAEHUAMMU
EAMHOro rocygapCTBEHHOrO peecTpa lopuandecknx nul (Npu Hann4dum);

npmMeHHOe HamMeHOBaHMEe opraHusauum B COOTBETCTBMU CO CBEOEHUAMMU
EONHOro rocyaapCTBEHHOr0 peecTpa lopuanyecknx auy, (Npm Hann4dun);

I/I,D,eHTVI(pI/IKaLI,I/IOHHbIVI HOMepP HajsiororJiatTejiblwnKa opraHmMsauun B
COOTBETCTBUMKN CO CBMNAETENILCTBOM O NMNOCTaHOBKE Ha YYET B HaJIOFOBOM OpraHe;

KOO MPUYUNHBLI N AaTa NMOCTaHOBKW Ha y4YeT B HaJloOroBOM OpraHe opraHm3sauunnm
B COOTBETCTBUN CO CBNAOETEJIbCTBOM O NOCTaHOBKE Ha Y4Ye€T B HaJIOTOBOM OpPraHe;

HanMeHOBaHNE N KO OpFaHI/IBaLI,I/IOHHO-I'IpaBOBOIZ bopMbl OpraHvsaumm B
cooTBeTCTBUN C O6LLI,ep0CCI/1IhCKI/IM KN1aCCU(PUKaTOPOM OpraHmM3auMOHHO-NPaBOBbIX

topwm;

HanMeHOBaHMe N Koa PopMbl COOCTBEHHOCTN OpraHu3aunm B COOTBETCTBUM C
ObLwepoccnncknm KnaccupmnkatTopom opm cobCTBEHHOCTU;

KO4 W HaumMmeHoBaHWe cdepsbl (neaTtenbHOCTHN), K KOTOpOI7I OTHOCATCHA
opraHmsaunn, BKJIIOYEHHbIE B MNepeveHb opraHm3a|_w||7|, B OTHOWEHWNN KOTOPbIX
npoBoaANTCA He3aBUNCMMaA OUEHKa Ka4deCTBa OKa3aHuAa Yyaiyr, npumHunMmarouine
cnepgywuine 3Ha4eHnA:

1 - chepa KynbTYpHbI;

2 - obpa3oBaTesibHasa 0eATeNbHOCTb;

3 - chepa oxpaHbl 300P0OBbA rPaXKaaH;

4 - cchepa coumanbHOro ob6CnyXMBaHUA rpakaaH;
MHOPMaLIMA 0 MeCTe HaxXoXXAEHUSA OpraHu3aumnm, BKaYasa:

MOYTOBbLIN UHOEKC;
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HanMeHoBaHMe cTpaHbl (Poccminckaa depepaumn) w©n  Kog CTpaHbl B
cooTBeTCTBUN C OBLLEPOCCUNCKUM KIACCUPUKATOPOM CTPaH MUPa;

HanMeHoBaHue cybbekTa Poccunckon depepaumm B COOTBETCTBUM C
enepaTuUBHbLIM YCTPOMNCTBOM Poccumnckonm depepaumm, onpenesieHHbIM cTaTben 65
KoHCcTuTyumnmn Poccunckon depgepaunm, n COOTBETCTBYOLWEe KOA0Boe 0603HavYeHne
cybbekTa Poccmnckon depepauunu;

HaMMeHOBaHWEe  MYHMUWNANbHOrMO  panoHa, ropoACKOro  OKpyra uam
BHYTPUropoacKkon Tepputopumn (Ana roponos denepasbHOro 3Ha4eHnUs) B cocTase
cybbekTa Poccmnckon depepauunu;

HauMeHOBaHMe TOPOACKOr0 WM  CeNbCKOro TrocCefleHMs B COCTaBe
MYHULIUMANIbHOrO paioHa (4N MYHMUWNANbHOrO palioHa) WUanM BHYTPUropOACKOro
palioHa ropoACKOro OKpyra;

HaVMeHOBaHMe HaCesIeHHOr o NMyHKTa, Ko4 TEPPUTOPUN HACENIEHHOrO NyHKTa B
COOTBETCTBUM C Ob6LepoCcCcUinckmm KnaccugrnkaTopom TeppuTOpUiA
MYHULUMaNbHbIX 06pa3oBaHui;

HanMeHOBaHWe 3J1IeMeHTa MNJIaHNUPOBOYHOWN CTPYKTYpPbI (MPY HAaNn4nun);
HauMeHOBaHMe 3/1IeEMEHTA YJINYHO-O0POXKHOM CceTU (NpU HaNn4nn);

TUM N HOMEpP 30aHNSA, COOPYXEHUS;

TUM N HOMEpP NOMeLLEeHNS, PaCrONOXKEHHOr0 B 34aHUN NN COOPYXKEHWUN;
HOMepa TenedoHOoB;

aZpeca 3/1eKTPOHHOW MNOYThI;

[LOMeHHOe uMA oduuManbHOro canTta opraHmsaumm B MHEPOPMaALWNOHHO-
TeNeKOMMYHUKaLuNoHHOW ceTn "NIHTepHeT";

kKoa(bl) ©n HauMmeHoBaHue(sd) rpynnel (rpynn) (Tuna(os), Bupa(os))
opraHu3auun, K KOTopoun(biM) npuMmeHsaeTca(loTcs) nokasatenb(n),
XapakTepusytowme obuwimne KpUTEPUM OLEHKW KayvyecTBa OKasaHusa ycayr, K
KOTOPOW(bIM) OTHOCUTCS OpraHm3aunsa B COOTBETCTBUM CO CMNPABOYHMKOM TFpPyMn
(Tvnos, BMAOOB) opraHu3auun, GopMuUpyeMbiM B COOTBETCTBUM C MYyHKTOM 28
HacTosdwero NMopagka.

WHopMauma O  MOJIHOM  HAaMMEHOBaHWUW  OpraHmsauum, Kojax wu
HauMeHOBaHUAX OpraHn3aunoHHO-NPaBoBON ¢GopMbl U (OpMbl COBCTBEHHOCTMU
opraHusaummn, NaeHTUPUKaALNOHHOM HOMepe HaJiorornJjaTtesibLNKOB OpraHmn3auum
N KoZe MPUYnMHbLI U JaTe NOCTAaHOBKM ee Ha y4eT, Ko4e W HauMeHOBaHuUn cgepbl
0eATeNbHOCTU opraHusaumm gopmmpyeTca B UHPOPMAULMOHHOW CUCTeMe MyTeM
BbibOpa COOTBETCTBYIOLLMX 3HAYEHUN U3 CMPaBOYHUKA OpraHmn3aumnn, B OTHOLLEHUN
KOTOPbIX MNPOBOAUTCA He3aBUCMMasa OLEeHKa KavecTBa OKasaHua ycayr, u
CNpaBOYHMKA OpraHuM3aunn, B OTHOLWEHNN KOTOPbIX HE MPOBOAUTCHA He3aBUCUMas
OLleHKa KayecCTBa OKa3aHua ycnyr, opMmpyemMbiXx B COOTBETCTBUM C NyHKTamu 30
n 31 HacTosAwero Mopagka.

NHpopMauma o cokpaweHHOM U PUPMEHHOM HauMMeHOBaHMAX opraHusauuun
(npwn Han4ynun), MecTe  HaxoXAeHus opraHusaumnu hopmMupyeTcs B
WH(OPMaLMOHHON cucteme aBTOMaTU4YeCKWN rnocse yKa3aHus
NOEHTUPUKALMNOHHOIO HOMEpa HasoronaaTesblnKa opraHn3aunum u Koga n gatbl
MOCTAHOBKW ee Ha y4YeT B COOTBETCTBUM C NyHKTamMu 30 n 31 HacToswero lMopsaaka
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N COOTBETCTBYET CBeAeHMsM EAMHOro rocyqapCTBEHHOro peecTpa lpuanyeckmnx
.

NHopMaLms 0 Kogax U HaMMeHOBaHUAX rpynn (TUMoB, BUAOB) OpraHu3aLni,
K KOTOpPbIM TMPUMEHSIIOTCA TMOKasaTeNn, XxapakTepusyouwime obline Kputepuu
OLEHKWN KavecTBa OKa3aHMUS YCAyr, K KOTOPbIM OTHOCUTCA OpraHusauus,
dopMupyeTcss B MHHOPMALMOHHOW cucTemMe nyTeM Bblbopa COOTBETCTBYHOLLENO
3HAaYeHUA W13 CMpaBOYHUKA TpPynn oOpraHu3auuin, K KOTOPbIM MPUMEHSIIOTCA
nokasaTenn, XxapakTepusywlwne obume KpUTepum OLEHKW KavecTBa OKa3aHUs
ycnyr, QoOpMUpPyeMOro B COOTBETCTBUM C MYHKTOM 28 HacTosuiero Nopsiaka.

NHpopmaumsa o Koge TeppuTopuMn HaceNeHHOro MyHKTa MecTa HaxoXXOeHus
opraHmsauum B COOTBETCTBMU C OBLEPOCCUNCKMM KNacCUPNKaTOpoOM TEPPUTOPUIA
MyHUUMNaNbHbIX obpa3oBaHun dopMupyeTcs B UHPOPMALMOHHON cucTeme
aBTOMATM4YeCKM Ha OCHOBe cBefeHun MuHucTepcTBa @uHaHCOB Poccuinckon
depnepaunm o0 COOTBETCTBUN KOAOB OBLLEPOCCUNCKOro KnaccnupmkaTopa o6bEKTOB
AOMNHUCTPATUBHO-TEPPUTOPUASIBHOIO  AesieHns KoOam ObLwepoccrmnckoro
KnaccugukaTopa TeEpPUTOPUA MyHMLMNAbHbIX 0Bpa3oBaHnn.

NHdpopmauma o kKoge CTpaHbl B cooTBeTcTBUM € O6LLEPOCCUNCKUM
KlacCcnpukaTopomM CTpaH Mupa dopmmpyeTca B MWHGPOPMALUOHHON CUCTeEMe
aBTOMaTU4YeCKN MNnocse YyKasaHUA COOTBETCTBEHHO HauWMeHOBaHUA CTpaHbl B
cooTBeTCTBUM C OBLLEPOCCUNCKUM KNacCUPUKATOPOM CTpaH Mupa.

Mpun pasMeweHnn wnHpopMaunum O MecCcTe HaxOXAEeHUa opraHusaumun
yKa3blBaeTCsd MEeCTO HaXoXXOeHUA MNOCTOSAHHO AOEeWCTBYHOLLEro WUCMOJIHNTENbHOro
opraHa opraHm3aumm (B cCJlyd4ae OTCYTCTBUSA TMOCTOSAHHO OEeNCTBYLWero
WCMNOJIHUTENIbHOIrO OpraHa opraHvs3auuMmMm - WHOro OpraHa, wuMerwlero npaso
O0encTeoBaTb OT MMEHW oOpraHusauum), NO KOTOPOMY OCYLLECTBIAETCA CBA3b C
opraHusaumen.

[aTa yka3biBaeTca B popmaTe 4O0.MM.IT.

33. lMpu GopMMpoBaHUMN CBEOEHUN O pe3yJsibTaTaX HEe3aBUCMMOWN OLEHKM
KayecTBa OKa3aHWUSa YCAyr oOpraHusaumaMum u npensioxXeHmax o6 ynydweHun
KayecTBa WX [OeATeNbHOCTW, nNpencTaB/ieHHbIX O0OWEeCTBEHHLIM COBETOM B
YMNOJIHOMOYEHHbIN OpraH B COOTBETCTBMM C ab3auem aeBsATHaAuUaTbiM CcTaTbu 36.1
3akoHa Poccunckon ®depepaumm  "OCHOBbI 3akKoHogaTeNbCTBa Poccumckon
depepaunm o KynbType", NnyHKTOM 5 4actm 10 ctatbn 23.1 ®denepasibHOro 3aKoHa
"O6 ocHoBax coumanbHOro obcnyxmBaHusa rpaxgaH B Poccuinckon depepauunn',
MyYHKTOM 5 yactm 9 cTtatbum 79.1 depepanbHoOro 3akoHa "O6 OCHOBax OXpaHbl
300poBbA rpakgaH B Poccmnckon depepauunn”, nyHKToM 5 vactm 7 ctaTbm 95.2
depnepanbHOro 3akoHa "O6 obpas3oBaHum B Poccuinckon Pepepaunn" (manee
COOTBETCTBEHHO - pe3y/ibTaTbl HE3aBUCUMOW OLEHKW KadecTBa OKasaHus ycnyr
opraHmsaunaMu; npepnoxeHnsa o6  yayyvyweHMnm KayecTBa  OeATeNbHOCTU
opraHu3aumn), ykasblBaeTcsa cneaytouwas nHpopmaums:

KO4 W HauMeHoBaHMe 06lecTBEHHOro COBeTa, KOTOPbIM MNpencTaBfieHbl B
YNOJIHOMOYEHHbIN OpraH pe3ysbTaTbl HE3aBMCUMOW OLEHKW KadecTBa OKa3aHuA
yCnyr opraHusauusamm n npepnoxeHms o6 ynydweHunm KadecTBa AeATENIbHOCTU
opraHm3auuvin;

nepuoa NpoBeaeHns HE3aBUCMMOM OLEHKW KavyeCcTBa OKasaHus yCnyr;

AaTa npepcTaBsieHUs obuwiecTBEHHbIM COBETOM B YMOJIHOMOYEHHbIA OpraH
pe3y/sibTaTOB HE3aBMCUMOWM OLLEHKM KaveCTBa OKa3aHMWs yCJayr opraHusauusaMm u
npennoxxeHunm ob yny4yweHnn Kka4ecTBa AeATE/IbHOCTU OpraHn3aumni;
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PEKBU3NTbI OOKYyMeHTa 06lecTBEHHOro COBEeTa, KOTOPbIM YTBEp)XAakTcCs
pe3ysibTaTbl HE3AaBMCUMOW OLLEHKW KayecTBa OKa3aHWUA YC/yr opraHm3aunsamMm u
npegnoxeHnsa o6 ynyylWeHUn KayecTBa OeATEeNbHOCTM opraHm3aunin (npwu
Hann4unn);

NHpopMaLMsa O AOMNOJIHUTENbHbLIX MOKa3aTensx, XapakTepusywwmx obuwme
KPUTEPUN OLEHKW KavecCcTBa OKa3aHMA YCAyr, MUCNOJIb3YEMbIX MPU MNPOBEAEHUN
HE3aBMCMMOWN OLLeHKW KayveCTBa OKa3aHusa yCayr OOMNOJIHUTESIbHO K MokKa3saTenam,
XapakTepusywwmm obwme Kputepum OLEHKM KadecTBa ycnyr (manee -
OOMOJIHUTENbHLIM  NOKa3aTeslb, XapakKTepusywwmn oblime Kputepun OLEHKMU
KavecTBa OKasaHusa ycnyr) (Npu Hann4mn);

NH(OPMALIMIO O NMOKa3aTesIsaX, XapaKTEPU3YIOLLNX OOMOJHUTENIbHbIE KPUTEPUN
OLLeHKN Ka4YyeCcTBa OKa3aHUs yCcnyr;

nHpopmaumo 06 OTHeCeHMU oOopraHm3aunn, BKJIKOYEHHbIX B MNepeyvyeHb
opraHu3auuin, B OTHOLWEHUM KOTOPbIX MPOBOAUTCA He3aBUCUMAsa OLEHKa KayecTBa
OKasaHus ycnayr, K rpynnam (Tunam, BuAam) oOpraHuMsauun, K KOTOpPbIM
MPUMEHAIOTCA MNOKa3aTenu, XxapakKTepusylwme [ONOJHUTENIbHblE KpuTepun
OLEHKWN KayecTBa OKasaHua ycayr, W  OONOoJHUTEesIbHble  foKasaTenu,
XapakTepusytouwme obLime KpuTepPUnN OLEHKN KavyeCTBa OKasaHus yCcayr;

nHpopmaumsa o6 MUCTOYHMKAX WHGPOPMaLMK, WUCMOJIb3yeMblX MNpU pacyeTe
(onpeneneHun) 3HaYeHun rnokasaTtenen, XapakTepusywuwmux  obwune n
OONOJIHNTESIbHbIE KpuTepum OLEeHKM KayecTBa OKa3aHus ycnyr, "
OONOJIHNTENIbHbIX MOKa3aTeNen, XapakTepusywuwmx obume KpuUTepum OLEHKU
KayeCcTBa OKa3aHUA yCnyr;

KONMYECTBEHHbIE pe3ysibTaTbl HE3ABUCUMOM OLIEHKN Ka4YyeCcTBa OKa3aHus ycnyr
opraHun3auusmu;

WHOoPMaLMA O NPoBEAEHUN OMPOCOB (PUINYECKUX U OPUONYECKUX NAL, NPU
npoBeAEeHNN HE3ABUCUMOW OLLEHKN KavyeCcTBa OKa3aHWa ycnyr opraHm3aumaMmm (npu
Hann4unn);

MHoOPpMaLMA O pe3yfibTaTax KOHTPOJIbHbIX MEPONpPUATUA, peasin3yeMbiX B
paMKax npoBeOEeHUss HEe3aBUCMMOW  OLEHKM KayvecTBa  OKas3aHus  ycnyr
opraHusaumamm (Npun Haan4yun);

CBOJHOE OMuCaHue pe3ysibTaTOB HEe3aBUCMMOWN OLIEHKU KavyeCTBa OKa3aHWUS
YyCNyr opraHmMsauuamu;

CBOOHOE oOnucaHwe npeasioXXeHmnm ob ynyvweHunm KavecTBa LEesATesIbHOCTU
opraHum3aumn.

NHopmaums o koge M HaMMeHoBaHUM 06LWECTBEHHOro COoBeTa, KOTOPbIM
npenocTaBsieHbl B YMNOJIHOMOYEHHbIN OpraH pe3ysbTaTbl HE3aBUCUMOW OLEHKMW
KayecTBa OKa3aHUS YCNyr opraHumsauusMu un npensioxxeHmss o6 ynyyleHuu
KayecTBa AeSTE/IbHOCTU OpraHu3aunin, GopMmnpyeTcs B MHPOPMaLIMOHHON cucTeme
nyteM BbibOpa COOTBETCTBYKOLWLEr0 3HAYeHUs K3 CrpaBOYHUKA 0OLLECTBEHHbIX
coBeTOB, HOPMMPYEMOro B COOTBETCTBUM C MYHKTOM 26 HacTosLero MNMopsiaka.

Mpn HOPMMPOBAHUN NHDOPMALIMM O PEKBU3MNTAX OOKYMEHTa 06LIeCTBEHHOro
COBETa, KOTOPbIM YTBEPXAAKTCHA pe3ysibTaTbl HE3aBUCUMOWM OLIEHKW KayecTBa
OKa3aHus YyCJlyr OpraHusauuMsMu u npensiokeHus o6 ynydlleHMn KayecTBa
NesATeNbHOCTU OpraHn3aLnii, yKasbliBaloTCs cneayoline ceeaeHuns:

HanMeHoBaHUe BUAa OOKYMEHTa obuiecTBeHHOro coBeTa, KOTOPbIM



YyTBEPXAAKTCA pe3ysibTaTbl HE3aBUCMMOW OLEHKW KayecTBa OKasaHusa ycnyr
opraHmsaunaMm un npeanoxeHms ob yiaydweHUn KayvecTBa [LOeATeNbHOCTU
opraHusauunu;

haTa OOKYMEHTa obuiecTBeHHOro COBETa, KOTOPbIM YyTBEPXOAaloTCA
pe3ynbTaThbl He3aBUCMMOW OLLEeHKM KavecCTBa OKa3aHus ycnyr opraHmsaunmdamm m
npennoxeHums 06 ynyqlweHNn Ka4ecTBa AEATENIbHOCTU OpraHI/I3aLI,I/II7I;

HOMep [AOKyMeHTa o06LecTBeHHOro COBeTa, KOTOpPbIM YTBepXAatTcs
pe3ysbTaTbl HE3AaBUCMMOIM OLEHKW KavyecTBa OKasaHWUs YCayr opraHusauumsmMu u
npensioXxeHns ob ynyyuweHnn KayecTBa AesaTeNbHOCTM OpraHn3auni.

K nHdopMauum o pekBManTax OOKYMeHTa 06LleCTBEHHOro COBeTa, KOTOPbIM
YyTBEPXOATCSA pe3y/ibTaTbl HE3aBUCUMOW OLLEHKW KavecTBa OKa3aHua yciyr
opraHmsauuamMm 1 npepnoXxeHnsa o6 yayylweHMM KavecTBa AeATesIbHOCTU
opraHusauum, Ha oduUMaNbHOM CalTe pasMellaeTcss OOKYMEHT o0bLecTBEHHOro
coBeTa, KOTOPbIM YTBEPXAAlTCHA pe3ysibTaTbl HE3aBUCUMOWN OLIEHKW KayecTBa
OKasaHusa ycayr opraHusaumsMum un npepsioxeHnus o6 ynyduweHun KayvecTsBa
AesTeNbHOCTU OpraHn3auuni.

Mpn GopMUPOBaAHUM  MHGpOPMALUM O [OMOJSIHUTENbHLIX MOKa3aTensx,
XapaKTepusywLwmnx oblie KpUTepun OLEHKM KavecTBa OKas3aHua  yCayr,
yKa3blBATCA cienyoline CBeaeHuns:

HanMeHOBaHNE W KOA4 AOOMNOJIHUTENbHOIO TroKa3aTeNnAd, XapaKTepusyruiero
obuwme KPpUTEpnn oLueEHKN Ka4eCTBa OKa3aHNA yCnyr,

KoA NMpU3HaKa OTHECEHUS OOMOJIHUTENIbHOrO NoKa3aTesis, XapaKTepPU3yoLLero
obliMe KpUTEpUM OLEHKU KavyecTBa OKas3aHuUs YCJAyr, K KPUTEPUSM OLEHKMU
OTKPbLITOCTM W JOOCTYMHOCTU WHpopMauum o6 opraHmsaunu, KoMMOPTHOCTH
YyC/IOBUA MNpPenoCcTaB/IEHUS yCayr WU AOOCTYNHOCTU WX TMOJIyHYeHUsl, BPEMEHMU
OXWIOAHWSA  MNPenoCTaBNIeHUs  ycayrn, nobpo)kenaTenbHOCTU, BEXJINBOCTH,
KOMMETEHTHOCTU pPaboTHUKOB OpraHu3aLun, YA0BJIETBOPEHHOCTU KavyeCTBOM
oKa3aHus ycnyr (ganee - Kog rnpu3Haka OTHECEHUS AOMOJIHUTENIbHOrO NoKa3aTens,
XapaKTepusyLlero obline KPpUTEPUM OLEHKU KayecTBa OKa3aHUa Yycayr, K
KPUTEPUSIM OLIEHKW), MPUHUMAIOLLMIA ciefyloline 3Ha4YeHUs:

1 - KpUTEPUIA OTKPBLITOCTU N AOCTYNHOCTU UHGOPMaLMK 06 opraHu3auny;

2 - KpUTEPUN KOMMPOPTHOCTU YCSIOBMI NPenoCcTaBAeHUN yCayr N OCTYNHOCTM
NX NMoJsly4eHus;

3 - KPpUTEPUIA BPEMEHU OXKNAAHNS NPEenOoCTaBAEHUS YCIYTI;

4 - Kputepunn Oobpo)xenaTenbHOCTW, BEXJINBOCTW, KOMMETEHTHOCTW
paboTHMKOB OpraHmn3aunu;

5 - KpUTepunin yooBNEeTBOPEHHOCTN KQ4eCTBOM OKa3aHUs yCayr;

HaVMMEeHOBaHWE eauHWUbl WU3MEepeHMs  OOMNOJIHUTENIbHOro  rfnokasaTens,
XapaKTepusyoLwero obLine KpUTEPUN OLLEHKN KavyeCcTBa OKA3aHUsA yChyr;

KOO W HauMeHOBaHMEe eauHWUUbl U3MEPEHMs OOMOJIHNTENLHOrO MNoKa3aTens,
XapakTepusyluwiero obuwme Kputepum OLEeHKU KayecTBa OKasaHusa ycayr, B
cooTBeTCTBUN C O6WEPOCCMNCKUM KIAaCCUPUKATOPOM eanHuL, nusMepeHusa (npu
Hann4mnn);

Onana3oH N3MEHEeHNN 3Ha4eHn4 oonoJiHnTeJibHOro nokKasaTens,
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XapaKTepusyloLlero obumne KpUTEPUM OLEHKN KayecTBa OKa3aHUs yCyr;

napameTpbl pacyeTa 3Ha4YeHus OOMOJIHNTENIbHOI 0 noka3saTens,
XapakTepusytouwero obuime KpuTepmm OUEHKM KayvecTBa OKasaHusa ycayr (npwu
Hann4mnn);

KoA(bl) 1 HanMeHoBaHMe() NCTOYHMKaA(oB) MHBOPMaLMK, Heobxoanmoro(bix)
ona  pacyeta (onpeneneHns)  3HaYeHUs  OOMOJIHUTENbLHOro  rokasaTens,
XapakTepusytowero obuime KpuTepum OLEHKN KayvecTBa OKa3aHusa ycnayr (npu
Hann4unn);

HanMeHOBaHWe W Koh rpynnbel (Tuna, BuAa) OpraHM3aunn, K KOTOPbIM
NPUMEHAeTCA AOMNOJIHUTENIbHbLIA MoKa3aTe b, XapakTepusyoLwun obwme Kputepumm
OLLeHKWN KayeCcTBa oKa3aHusa yciyr (npu Hanu4mm).

NHopMauns o Koge [OOMOSIHUTENbHOrO MoKa3aTesis, XapaKTepusylollero
obmnme KpuUTepMnm OLEHKWU KayecTBa OKasaHua ycayr, d¢opMupyeTcs B
WHOOPMALIMOHHOW CUCTEME aBTOMATUMYECKM MOC/Ae YyKa3aHua HauMeHOBaHUSA
NOMOJIHUTENIbHOIO MOKasaTessl, XapakTepusyllwero obuime KpUTEPUU OLIEHKM
KayecTBa OKa3aHUs YyCayr, W Koda nMNpuU3HakKa OTHECEHUs [OMOJIHUTENbHOro
nokasaTens, XapakTepusylouwero obuime KpuTepunm OLLEHKM KavyecTBa OKa3aHUs
yCnyr, K  KpPUTEpuUsiIM  OLUEeHKW. Koa  [OOMOJIHUTENbHOro  MoKasaTess,
XapakTepusytouwero obume KpUTeEpPUN OLEHKM KayecTBa OKasaHWa ycnyr, umeet
clleflyoLLyto CTPYKTYpPY:

1, 2 pa3psdbl - MOPSIAKOBbLIA HOMEP CMpaBOYHUKA [OOMOJMHUTESbHbIX
rnokasaTesiell, XapakTepusywlmx obuie KPpUTepUM OLIEHKU KayecCTBa OKa3aHuS
yCcnyr, NpUcBanBaeMbli UHPOPMALIMOHHON CUCTEMOWN aBTOMAaTUYECKMU;

3, 4, 5 6, 7, 8 9, 10 pa3psaabl - Kog Tepputopun nybAMYHO-MPaBOBOro
obpa3oBaHMsA, K KOTOPOMY OTHOCUTCH YMNOJIHOMOYEHHbIA OpraH, B COOTBETCTBUN C
ObLLEepOCCUNCKUM KNacCUPUKaATOPOM TEPPUTOPUIA MYyHULUMAJIbHLIX 06pa3oBaHUNR;

11 paspsng - koa coepbl (O€ATENbHOCTU), K KOTOPOW OTHOCUTCSH
[OMOJIHUTENIbHbLIA  MOKa3aTeslb, XapakKTepusylwun oblime KpUTepun OLEHKN
KavyecTBa OKasaHusa ycnyr, NPpUHUMAaOLWMNA cnefyolme 3Ha4YeHns:

1 - chepa KynbTYypbl;

2 - obpa3oBaTenbHaa OeATENIbHOCTb;

3 - chepa oxpaHbl 300P0BbA FPaXkaaH;

4 - chepa coumanbHOro obcnyxmBaHMaA rpa>kaaH;

12 pa3psag - KoA Mpu3Haka OTHeCEeHUs [OMOJIHUTENbHOro MnoKa3aTens,
XapaKTepusyLlero obline KPpUTEPUM OLEHKU KayecTBa OKa3aHUa ycayr, K
KPUTEPUSM OLLEHKU, CPOPMUPOBAHHbLI B COOTBETCTBUN C HACTOSALLMM MYHKTOM;

13, 14, 15, 16 pa3psaabl - NOPAOKOBbIM HOMEP OOMOJIHUTENIbHOINO NokKasaTens,
XapakTepusyluwiero obuwme KpuTepum OLEHKU KayecTBa OKasaHUsa ycayr, B
pa3spe3e cdepbl (OeATENbLHOCTU), K KOTOPOW OTHOCUTCS AOMNOJHUTEsIbHbIN
nokKasaTeslb, XapaKTepusywLliin oblive KpUTepun OLEHKM KayecTBa OKa3aHusA
ycnyr, Koza rnpusHaka OTHeceHus OOMOJIHUTEJIbHOI 0 rnokasarens,
XapakTepusytouwero obuwime KpuUTepum OLEHKW KadecTBa OKasaHusa ycnyr, K
KPUTEPUAM OLEHKN, N Kofa Tepputopumn nybanyHo-npasoBoro obpasoBaHUS.

NHdopMaums 0 Kodax WU HaWMEHOBAHUSX [OMOJHUTEsIbHbIX MNoKa3aTenen,
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XapakTepusywwmx obuwme KpUTepum OLEHKM KaveCTBa OKa3aHusa  yCAayr,
dopmupyeT B MHPOPMaALMOHHOM CUCTEME  CMPaBOYHUK  AOMOJHUTENbHbIX
nokasaTenen, XapakTepusylLlinx oblive KpuTepun OLEHKW KadyecTBa OKa3aHus
yCnyr. Mpwn HaN4Ynn HavmMeHoBaHUA AOMNONIHUTESIbHOI O rnokasaTtens,
XapakTepusywouiero obume KpuTepum OuLeHKW KayvecTBa OKasaHusa Yycayr, B
CNpaBOYHUKE  OOMOJHUTENbHbIX  MNOKa3aTenen, xapaktepusywwux obume
KPUTEPUN OLIEHKN KavecTBa OKa3aHusa ycayr, no YrnoJIHOMOYEeHHOMY OpraHy,
dopMMpoBaHMe  yKasaHHOW  UHpopMauunm B UHPOPMALMOHHOW  CcuUcCTeMe
ocyllecTBnseTcsa nyteM Bblibopa COOTBETCTBYHOLWLEro 3HAYEHUS U3 CrpaBOYHUKA
DOMONMHUTENIbHbIX MOKa3aTesie, XapakTepusylwmnx obuwime KpuTepunm OLEeHKN
Ka4ecTBa OKa3aHWUga yCcnyr.

NHdpopmaumsa o Kooe efuHUUbl U3MepeHUs LOMOJHUTENbHOro nokasaTtens,
XapakTepusywowero obuwue KpUTepunm OLEHKM KayecTBa OKasaHusa Yycayr, B
cooTBeTCTBUM C O6WEPOCCUNCKMM  KNacCMPMKaTOPOM eauHUL, U3MepeHus
dopmupyeTca B MHGPOPMALMOHHOMW CUCTEMe aBTOMaTU4YeCKM rMocjie YyKa3aHus
COOTBETCTBEHHO  HaMMEHOBaHWA  eAUHUUbl  U3MEepeHUs  OOMNOJIHUTESIbHOro
nokasaTens, xapakTepusywowero obuime KpuTepum OLEHKM KadecTBa OKa3aHUs
yCnyr, B COOTBETCTBUN € OBLLEPOCCMNCKMM KTacCUPUKATOPOM eaUHUL, N3MEpPEHUS.

NHdopmaLums o Koge UCTOYHUKA WMHpopMauun, HeobxoamMoro aOns pacyeTa
(onpepeneHns) 3HaYeHUs [OOMOJIHUTENIbHOrO0 MoKa3aTeNs, XapakKTepusyloLllero
obwme KpuUTepuMnm OLEHKWU KayecTBa OKasaHua ycayr, d¢opMupyeTcs B
WHHOPMALIMOHHOW CUCTEME aBTOMATUMYECKM MOC/Ae YyKa3aHua HauMeHOBaHUSA
NCTOYHUKA WHDOpMaLMnN, Heobxoammoro ans pacyeTta (onpeneseHns) 3HAYEHUS
DOMONHUTENIbHOr0 MoKa3aTesNsl, XapaKTepusyluiero obline KpUTepumnm OLeHKn
KayecTBa OKasaHus ycnayr. Kod WCTOYHMKA WHGopMauuu, Heobxoaummoro nOns
pacyeTa (onpepeneHunsn) 3HaYeHus OOMOJIHUTENIbHOI O rnmokasaTtens,
XapakTepusytouwero obume KpUTeEPUN OLEHKM KayecTBa OKasaHWa ycnyr, uMeet

cnenyloLyo CTPYKTYpPY:

1, 2 pa3psaabl - MNOPSAOKOBbLIA HOMep CrpaBOYHWUKA [AOMOJHUTESIbHbIX
WCTOYHWUKOB  MHGOpMaLuK, MpucBaMBaeMbll  MHMOPMALMNOHHOW  CUCTEMON
aBTOMATUYeCKu;

3, 4, 5 6, 7, 8 9, 10 pa3psaabl - Kog Tepputopun nybAMYHO-MPaABOBOro
obpa3oBaHMsA, K KOTOPOMY OTHOCUTCH YMNOJIHOMOYEHHbIA OpraH, B COOTBETCTBUM C
ObLLEepOCCUNCKUM KNacCU(pPUKATOPOM TEPPUTOPUIA MYyHULUMAJIbHLIX 06pa3oBaHUNR;

11 paspsn - kog coepbl (O€ATENbHOCTU), K KOTOPOW OTHOCUTCS
OOMOJIHUTENIbHbLIA  MOKa3aTeslb, XapakKTepusylwun oblime KpUTepun OLEHKN
KavyecTBa OKasaHusa ycnyr, NpUHUMAaOLWMNA cnefyolme 3HaYeHns:

1 - chepa KynbTYypbl;

2 - obpa3oBaTenbHaa OeATENIbHOCTb;

3 - chepa oxpaHbl 300POBbA rpakaaH;

4 - chepa counanbHOro obCyXmMBaHMA rpa>kgaH;

12, 13, 14 pa3psagbl - MOpsSAOKOBbIM HOMEP WCTOYHMKA WHGopMauun,
HeobxoomMoro pna pacyeTta (onpepeneHus) 3HavYeHUs  OOMNOJIHUTESIbHOIO
nokasaTens, XapakTepusylowero oblime KpUTepum OLLEHKM KavecTBa OKa3aHusA
ycnyr, B pa3pes3e koga nybnmyHo-npaBoBoro obpa3oBaHUs M Kopa cdepsbl

(pesTenbHOCTN), K KOTOpOW oTHOCUTCHA OOMNOJIHUTEJIbHbIN nokasaTesb,
XapakTepusylowmnn obuime KpuTepmm oLEHKN KavyeCcTBa OKa3aHna yCcnyr.


consultantplus://offline/ref=63C50363891C7C4977A33F8E322225FE3222C5F262BF7C7676B1A51879G5S2J
consultantplus://offline/ref=63C50363891C7C4977A33F8E322225FE3026C8FD66B77C7676B1A51879G5S2J
consultantplus://offline/ref=63C50363891C7C4977A33F8E322225FE3026C8FD66B77C7676B1A51879G5S2J

MHpopMauna o0 KogaxXx W  HAUMEHOBAHUAX WUCTOYHUKOB MHGOPMaLnN,
HeobxoOMMbIX AONA  pacydeTa (onpepeneHns) 3HAYeHUN  OOMNOJIHUTEJSIbHbIX
rnokKasaTenen, XapakTepu3ylowmnx obuime KpuTepum OLEHKU KavecTBa OKa3aHUS
ycnyr, dopmupyeT B UHPOPMALMOHHOW CUCTEME CMNpPaBOYHUK OOMNOSHUTENbHbIX
WCTOYHNKOB UHpopMaunn. Mpn HaAn4Mm HanMeHOBaHUA UCTOYHMKA MHGOPMaL N,
HeobxoamMMoro Ana pacyeTa (onpeneneHns) 3HaAYeHUN  OOMOSIHUTENbHbIX
rnokasaTenen, XapakTepu3ylowmnx obuime KpuTepum OLEHKU KaveCTBa OKa3aHWUs
ycnyr, B CrpaBOYHMKE  AOMNOJIHUTEJIbHbIX MWUCTOYHUKOB  WMHQOpMaUMK Mo
YNOJIHOMOYEHHOMY opraHy, dhopmMupoBaHumne yKa3aHHOWM NHOopMaL K
OCYLLEeCTBNSAETCA B MHPOPMALIMOHHOM cMcTeMe nyTeM Bbibopa COOTBETCTBYHOLLENO
3Ha4YeHUA N3 CNpPaBOYHUKA OO0MOJIHUTESIbHBIX NCTOYHMKOB MHGOPMaL NN,

NHopmaums o koae rpynnbl (Tuna, BMAA) OpraHMsaunn, K KOTOPbIM
NPUMEHSETCS AOMNONHUTENbHBIN MOKa3aTesb, XapaKTepusyoLwmnin obme KpuTepumn
OLLEHKWN KayeCcTBa OKa3aHusA ycnyr, opMumpyeTcs B MH(OPMALMOHHOW cucTeme
aBTOMaTM4YeCKM TMOCNe YyKasaHusi HauMeHoBaHus rpynnbl  (Tuna, BuAa)
OpraHu3auuim, K KOTOPbIM TMPUMEHSETCA  LAOMOJIHUTENIbHbLIA  MOKa3aTesb,
XapaKkTepusylowmnin oblwmne KpUTepunm OueHKW KavecTBa oOKa3saHus ycnyr. Kop
rpynnbel (Tuna, BUAa) opraHmM3auuii, K KOTOPbIM MPUMEHSIETCS OOMOJHUTENbHbIN
nokasaTeslb, XapaKTepu3ylLWnin oblime KPpUTEPUM OLIEHKM KayecTBa OKa3aHus
yCNyr, UMeeT CnefyoLwyto CTPYKTYpY:

1, 2 pa3pagbl - NOPAAKOBbLIA HOMeEp CMpPaBOYHMKA AOMOJIHUTESbHbLIX FPYMM
opraHu3auunii, NPUCBanBaeMblini MHHPOPMALMOHHON CUCTEMOWN aBTOMATUYECKN;

3, 4, 5 6, 7, 8 9, 10 pa3psaabl - Kog Tepputopunm nybAMYHO-NMPaBOBOro
obpa3oBaHMsA, K KOTOPOMY OTHOCUTCSA YMOJIHOMOYEHHbI OpraH, B COOTBETCTBUMN C
ObLLEepOCCUNCKUM KNacCUPUKaATOPOM TEPPUTOPUIA MYyHULMNAIbHBLIX 06pa3oBaHWN;

11 pa3psan - ko4 cdhepbl (4eATENbHOCTM), K KOTOPOM OTHOCUTCS MOKa3aTenb,
XapakTepusywowmnn obwnn KPUTEPUMN OLEHKM KadyecTBa OKa3aHua  ycnyr,
MPUHUMAIOLWWA cnefyowme 3Ha4YeHNs:

1 - chepa KynbTYypbl;

2 - obpa3oBaTenbHaa OeATeNIbHOCTb;

3 - chepa oxpaHbl 300POBbA rpakaaH;

4 - cchepa coumanbHOro ob6CnyxmMBaHUA rpakaaH;

12, 13, 14, 15, 16 pa3psagbl - NOPSALAKOBbLIA HOMep rpynnbl (Twuna, BuAaa)
opraHusauum, K KOTOPbIM MNpUMeHseTCa  LOMOJIHUTENIbHbIM  MOKa3aTesb,
XapaKTepusywLmnin obLime KpuTepmm OLEHKN KadyeCTBa OKasaHUsa ycayr, B pa3spese
Koza Cchepsl (nesTenbHOCTH), K KOTOpOW OTHOCUTCA rnokasarTesb,
XapakTepusywLmn obLime KpuTepmm OLEHKW KayvecTBa OKasaHusa ycnayr, U Kopa
TeppuTopun NybanyHo-npasoBoro obpasoBaHmUA.

NHdopMaumsa o Kogax 1 HauMeHoBaHUAX rpynnbl (Tuna, Buaa) opraHn3saunn, K
KOTOPbIM NPUMEHSAETCA O0MNOJHUTENbHbINM MOKa3aTeNb, XapakKTepusywwmnm obwme
KPUTEPUM OLLEHKM KadecTBa OKaszaHus ycnyr, dopmumpyet B MHGPpOPMaALMOHHON
CUCTeMEe CMNpPaBOYHUK LOMOJIHUTENbHbLIX T[PYyMnmn opraHusauyun. [pu Haanymu
HauMeHoBaHMA  rpynnbl  (Tuna, BMAa) opraHusaumm B  CrpaBOYHUKE
OOMOJIHUTENbHbLIX  FPYMNMN  OpraHmM3aunmm Mo YNOJIHOMOYEHHOMY  OpraHy,
GopMmMpoBaHME yYKazaHHOW MHOPMaLMM Ha oPNLMNaNBHOM CanTe OCYyLWeCcTBASeTCS
nyteMm Bbibopa COOTBETCTBYHOLLEr0 3HAYEHUSA N3 CMPABOYHUKA LOOMOJIHUTENbHbIX
rpynn opraHn3auunn.
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Mpn dopMupoBaHUM UHGPOPMaALMM O T[OKasaTeNndAx, XapaKTepusyrwmnx
OOMOJIHUTEJNIbHbIE KPUTEPUMN OLEHKM Ka4vecTBa OKa3aHusa YCJyr, YKas3blBalOTCH
cnepywouwme cBefeHuns:

HanMeHOBaHNE W KOO TnMNOKa3aTesid, XapaKTepusyklLuiero A0MnoJHnTEJIbHbIE
KpnTepmm oueHKn KadecCcTBa yCcnyr,

HaVMMEHOBaHWE W KOA4 [OOMOJIHUTENIbHOrO KPUTEpUs OLLEHKM KayecTBa
OKa3aHMs YCNAyr, K KOTOPOMY OTHOCUTCS TNOKa3aTeslb, XapaKTepu3yloLinin
NOMOJIHUTESIbHbIA KPUTEPUIA OLLIEHKM Ka4YeCTBa OKa3aHus yCcnyr;

HaVMeHOBaHMe eAuHULbl WN3MepeHUs MNoKaslaTess, XapakTepusyloLllero
[OMOJIHUTENIbHbIA KPUTEPUIA OLLEHKM KavyeCTBa OKasaHus yCcayr;

KOL N HAaMMEHOBaHME eAUHULbI U3MEPEHNSA MOKa3aTeNns, XapakTepusylowero
[OMOJIHUTENbHBLIA KPUTEPUIA OLEHKN KayYecTBa OKa3aHWA yCayr, B COOTBETCTBUM C
ObLLEepOCCUNCKUM KNacCU(PUKATOPOM eANHUL, U3MepeHNs (MpY Hann4nu);

Onana3soH N3MEeHEeHUN 3Ha4eHnA nokKasaTens, XapaKTepun3yrLuiero
OOMONIHUTEbHbIN KpI/ITepVIIZ OLUEHKWN Ka4deCTBa OKa3aHWNA ycyr opraHmsaunamm,

napameTpbl pacyeTa 3Ha4yeHuns nokasaTens, XapakTepusytoLiero
OONOJIHNTESIbHBIN KPUTEPUA OLLEHKN KadYeCTBa OKa3aHuA ycayr (npu Hanm4uun);

MCTOYHUKN  UHGOpMaumn, Heobxoommble nansa pacdeTa (onpeneneHus)
3Ha4YeHNsa rnokasaTessl, XapakTepusyloLwero AOMNOJIHUTESNIbHbIA KPUTEPUN OLEHKU
KayecTBa OKa3aHuA ycnyr (npu Hanm4uum);

HauMeHOBaHMe W Ko4 rpynnbl (TunNa, BMAa) OpraHusauum, K KOTOPbIM
NMPMMEHSAETCA NoKasaTeNlb, XapaKTepusyowmn 4ONOJHNUTENbHbLIN KPUTEPUIN OLEHKN
KavyecTBa OKasaHua ycnyr (Npu Hann4mn).

NHdopMauma o HanMeHoBaHUN N KoOe OOMOJIHUTESIbHOrO KPUTEPUSA OLEeHKU
KayecTBa OKa3aHWUsa YCayr, K KOTOPOMY OTHOCUTCH NMOKa3aTeslb, XapaKTepusyoLiunin
OOMNOJIHNTESIbHLIN KPUTEPUN OLEHKWU KayecTBa OKa3aHuA ycnyr, opMupyeTcs B
WHMPOPMALMOHHON cuUcTemMe nyTeM BblOOpa COOTBETCTBYHOLLEro 3HavyeHUs wu3
CNpaBOYHMKA [OOMNOJIHUTEJIbHbIX KPUTEPUEB OLLEHKM KayveCcTBa OKa3aHus YChyr,
dopMMpoBaHMe KOTOPOro OCYLLECTBNAETCA B COOTBETCTBUM C MNYHKTOM 29
HacToswero lNopagka.

NHdopmaumsa o kKooe nokasaTens, XapakKTepusylowero AOMNOJSIHUTESbHbIN
KPUTEPUN OLEHKN KayecTBa OKasaHua ycnyr, popMupyeTcs B UH(POPMaLMOHHON
cucteme  aBTOMaTUYeCKW MocCsie  yKa3aHWa  HauMEeHOBaHWA  roka3aTens,
XapaKTepusywLllero AOMOJIHUTENbHbI KPUTEPUN OLEHKN KadyecTBa OKa3aHus
yCcnyr, U Koga OOMNOJIHUTENIbHOIO KPUTEPUS OLEHKU KavecTBa OKasaHusa ycnyr, K
KOTOpOMY OTHOCUTCH YKa3aHHbIN nokasaTesb, XapaKTepusyoLwmn
OONOJIHNTESIbHBIA KPUTEPUN OLEHKWU KadYecTBa OKasaHudA ycnyr. Koa rnokasaTens,
XapakTepusytowero JOMOJIHUTENIbHbIA KPUTEPU OLLEHKN KayYeCTBa OKa3aHus ycayr
opraHusauvsamMm, UMeeT C/IeAYILWYI0 CTPYKTYPY:

1, 2 pa3psagobl - NOPAAKOBbIA HOMep CrpaBOYHWKA roKasaTeseun,
XapakKTepusyrowmnx OOMOJIHUTENIbHbIE KPUTEPUN OLLEHKU KadyeCTBa OKa3aHusa ycnyr,
npucsanBaeMbii MHPOPMaLMOHHOWN CUCTEMON aBTOMaTUYECKN;

3, 4, 5 6, 7, 8 9, 10 pa3psaabl - Kog Tepputopunm nyb6AMYHO-MPaBOBOro
obpa3oBaHUs, K KOTOPOMY OTHOCUTCS YMNOJIHOMOYEHHbIW OpraH, B COOTBETCTBUN C
ObLEepPOCCUNCKNM KNacCUpnKaTopoM TePPUTOPUA MyHMLMMaNbHbIX 06pa3oBaHUiA;
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11, 12 pa3pdagbl - KOO AOOMOJIHUTENIbHOIO KpUTepus OUEHKW Ka4vecTBa
OKa3aHusa ycJyr B COOTBETCTBMM CO CMNPaABOYHUKOM LAOMOJIHUTESIbHbIX KpUTepues
OLUEHKWN KayeCTBa OKa3aHMsA ycnyr no CooTBeTCTBylWweMYy nyban4yHo-npaBoOBOMY
obpa3oBaHUo, GOpPMMPYyEeMOMY B COOTBETCTBMM C MNYHKTOM 29 HacToswero
Mopapka;

13, 14, 15, 16 pa3psnbl - NOPAAKOBbIN HOMEP MoKa3aTess, XapakKTepusyLwiero
OOMNOJIHNTENIbHLIN  KPUTEPUIN OLIeHKW KavyecTBa OKa3aHua YyCayr, B pa3pese
DOMONIHUTEJIbHbIX KPUTEPUEB OLLEHKW KavecCTBa OKa3aHWa yCJlyr opraHm3aumamm v
Kofa Tepputopun nyban4HoO-npaBoBoro obpasosaHus.

NHpopMauma o Kogax M HaMMeHOBaHUAX MNoKasaTesiel, XapaKTepusyruwimnx
OOMOJIHUTENIbHbIE KPUTEPUW OLEHKM KayvecTBa OKasaHus ycnayr, cdopMmupyeT B
MH(POPMALMOHHON  CUCTEMEe  CMpPaBOYHUK  MNOKasaTeNen, XxXapakTepusylouwmnx
OOMOJIHUTENIbHbIE KPUTEPUN OLEHKKM KadecTBa oOKasaHua ycnyr. lNpu Haan4um
HaVMeHOBaHMA [oKa3aTens, XapakKTepusyluwero AOMOJIHUTESIbHbIE KpUTepuu
OLLeHKN Ka4vyecTBa OKa3aHus ycnyr, B CripaBoO4YHUKe nokasaTtenen,
XapaKTepusyLwmnx OMNOJHNTE IbHbIE KPUTEPUN OLLEHKW KayeCcTBa OKa3aHWA yCayr,
opMmpoBaHME  yKasaHHOM  WUHGPOPMauUMM B UHGPOPMALMOHHOM  CUCTeMe
ocyuwiecTsnsdeTca nytem Bbibopa COOTBETCTBYHOLWEro 3HAYEHUA U3 CrpPaBOYHMKA
rnokasaTenen, XapakTepusyrLlmnx OOMOJSIHUTENIbHbIe KPUTEPUU OLEHKU KayvecTBa
OKa3aHus ycnyr.

NHdopMauma o Koge eonHULbl U3MepeHUs MnokKasaTend, XapakTepusytouwero
OOMNOJIHNTENIbHbIE KPUTEPUN OLLEHKW KayveCTBa OKasaHus ycayr, B COOTBETCTBUM C
ObwepocCUNcKNM  KnaccuukaTopoM eauHul, u3MepeHuns  dopMmpyeTca B
WH(POPMALMOHHON CUCTEME aBTOMATUYEeCKW MOoCJsie YKa3aHuss COOTBETCTBEHHO
HanMeHOBaHUSA eaNHNLbI n3mepeHus nokasaTens, XapakTepusytoLiero
OOMNOJIHNTEJIbHbIE KPUTEPUN OLLEHKU KayeCTBa OKa3aHWs yCnyr, B COOTBETCTBUM C
ObLLEepoCCUNCKUM KNacCU(PUKATOPOM e ANHUL, USMEePEHNS.

WHdopmauma o kode rpynnel (Tuna, BMAA) OpraHUsauuin, K KOTOPbIM
NPUMEHAETCS NoKasaTe b, XapaKTepU3yLWMN AONOSIHUTESIbHbI KPUTEPUIA OLLEHKN
KayecTBa OKasaHua ycayr, dQopMupyeTca B  UHMOPMaUMOHHOM cucTteme
aBTOMATM4YeCKM MNocCJsie YyKasaHWa HauMeHoBaHWa  rpynnel  (Tuna, Bupaa)
opraHusauum, K KOTOpPbIM TMPUMMEHSETCHA roOKa3aTeslb, XapaKTepusyloLwmnn
[OMONHUTENIbHBIN KPUTEPUN OLEHKN KadyecTBa OoKa3aHusa ycnyr. Kog rpynnbl (Tuna,
BMOaA) opraHm3auun, K KOTOPbIM MPUMEHSAETCHA roKa3aTesb, XapaKTepusyoLiui
OONOJIHNTENIbHBIN KPUTEPUIA OLLEHKN KaYeCTBa OKa3aHusa yCyr, UMeeT C/IeAYIoLLY0

CTPYKTYPY:

1, 2 pa3pagbl - NOPAAKOBbLIA HOMEpP CMpPaBOYHMKA AOMOJIHUTESbHbLIX FPYMM
opraHu3auuii, NPUcBanBaeMblini MHHPOPMALMOHHON CUCTEMOWN aBTOMATUYECKN;

3, 4, 5 6, 7, 8 9, 10 pa3psaabl - Kog Tepputopun nybAMYHO-NMPaBOBOro
obpa3oBaHMsA, K KOTOPOMY OTHOCUTCH YMNOJIHOMOYEHHbIA OpraH, B COOTBETCTBUM C
ObLLEepOCCUNCKUM KNacCUpPUKaATOPOM TEPPUTOPUIA MYHULUMAJIbHLIX 06pa3oBaHUNR;

11 pa3pan - kog cdepsbl (OesaTenbHOCTU), K KOTOPOM OTHOCUTCS MOKa3aTesb,
XapaKTepusyLWnin AONOJIHUTENbHbIA KPUTEPUA OLEHKN KaYecTBa OKa3aHUsa ycnyr,
NPUHMMAIOLWMNIA Ceayolmne 3HaYeHNS:

1 - chepa KynbTYypbl;
2 - obpa3oBaTenbHaa OeATENIbHOCTb;

3 - chepa oxpaHbl 310POBbS FpaXkaaH;
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4 - cchepa coumanbHOro ob6CnyxmMBaHUA rpakaaH;

12, 13, 14, 15, 16 pa3psagbl - NOPSAAKOBbLIA HOMep rpynnbl (Twuna, BuAaa)
opraHusauui, K KOTOpPbIM TMPUMEHSETCHA roKa3aTeslb, XapaKTepusyloLwmnn
[OMONHUTESIbHBIN KPUTEPUA OLLEHKM KadecTBa OKa3aHWs ycsyr, B pa3pese kKoaa
chepbl (OeATeNbHOCTU), K KOTOPOM OTHOCUTCA MNOKa3aTeslb, XapaKTepusyloLwmnmn
OOMNOJSIHNTENIbHBIA  KPUTEPUM OLEHKM KadecTBa OKasaHua ycayr, W Koja
Tepputopun  nybnnyHo-npaBoBoro o6pa3oBaHUS, K KOTOPOMY OTHOCMUTCSH
YMNOJIHOMOYEHHbIV OpraH.

NHdopmaumsa o kogax n HaMMeHOBaHMAX rpynnbl (TUNa, BUAa) opraHM3auunn, K
KOTOpPbIM  MNpPUMEHSAeTCA MNokKa3aTeslb, XapaKTepusylwnn [OMOJHUTENbHbIN
KPUTEPU OLLEHKN KayeCTBa OKa3aHusa ycnyr, opMmpyeT Ha oduLmaibHOM canTe
CNPaBOYHUK LOMOJIHUTENbHbIX FPYyrnn opraHmsauunn. MNpn Haanymm HanMeHoBaHUSA
rpynnbl OpraHM3auum B CrpaBOYHMKE [OMOJHUTENbHbIX FPYnn opraHu3aunin no
YNOJHOMOYEHHOMY  OpraHy, (OpMUpPOBaHME  yKa3aHHOW  MWHQopMauum B
WH(OPMALIMOHHON CUCTEeMe OocyLlecTBAAeTCA nyTeM BblboOpa COOTBETCTBYHOLLErO
3HAYEHMSA U3 CMPaBOYHMKA OOMNOJHUTENIbHbLIX FPYMNMN OpraHu3aumnn.

NHpopmaumsa o Koge NUCTOYHMKa MHGOpMaunm, HeobxoomMoro AN pacyeTa
(onpepeneHnsa) 3Ha4YeHUA MoKasaTesid, XapakTepusylouwero AoNoJHUTEsbHbIN
KPUTEPUI OLEHKMN KayvecTBa OKa3aHusa ycnyr, opMupyeTcs B UHGPOPMaLMOHHON
cncTemMe aBTOMaTUYECKM NOCEe YKa3aHNa HauMeHOBaHUSA UCTOYHUKa NHpopMaumnn,
HeobxoOmmoro aons pac4yeTa (onpepenenHuns) 3Ha4yeHuns rnokasarens,
XapakKTepusylowero AOO0MNOJHUTENbHbIN KPUTEPUN OLEHKN KavecCTBa OKa3aHus
ycnyr. Kog nctoyHuka nHgpopmaummn, Heobxoammoro ansa pacydeTta (onpepneneHus)
3Ha4YeHUsA NnokasaTess, XapakTepusylouwero LOMOJIHUTENbHbIA KPUTEPUN OLEHKU
KayecTBa OKa3aHWA yCNyr, UMeeT C/iefyoLyo CTPYKTYpPY:

1, 2 pa3pagbl - NOPSAKOBbLIA HOMEpP CrNpaBOYHMKA AOMNOJIHUTESIbHbIX
NCTOYHMKOB  MH(popMauun, nNpucBamBaemMblil  UHPOPMALMOHHOW  CUCTEMOW
aBTOMaTU4YeCKMU;

3, 4, 5 6, 7, 8 9, 10 pa3psaabl - Kog Tepputopun nybAM4YHO-MPaBOBOro
obpa3oBaHUNsA, K KOTOPOMY OTHOCUTCH YMNOJSIHOMOYEHHbIA OpraH, B COOTBETCTBUU C
O6LwepoCcCUNCKNM KnaccmmkaTopoM TEPPUTOPUN MyHULMNAIbHBIX 0bpa3oBaHNn;

11 pa3psan - ko4 coepbl (4eATeNnbHOCTM), K KOTOPOM OTHOCUTCS MOKa3aTesb,
XapaKTepusyowmn A4oNoJHUTENbHbIN KPUTEPUIA OLLEHKN KaYeCTBa OKa3aHWda ycnayr,
MPUHMMAOLWKNA cnegyolimne 3Ha4YeHns:

1 - chepa KynbTYPHbI;

2 - obpa3oBaTesibHasa 0EeATENbHOCTb;

3 - chepa oxXpaHbl 340POBbA rpakaaH;

4 - cchepa coumanbHOro o6CnyXxMBaHUA rpakaaH;

12, 13, 14 pa3psagbl - MOpsAgKOBbIM HOMEpP WCTOYHMKA WHGopMauun,
HeobxoOnmoro aons pac4yeTa (onpepenenHuns) 3Ha4yeHuns rnokasarens,
XapakKTepusyouwero OMOJIHUTENbHbIA KPUTEPUA OLLEHKN KadYeCTBa OKa3aHUa ycayr
B pa3pe3e kKopa Tepputopum nybnamyHo-npasoBoro obpasoBaHus U Koda cdepbl

(neATeNbHOCTU), K KOTOPOM OTHOCUTCA T[OKa3aTeslb, XapaKTepusyoLiuni
OOMNOSIHNTENIbHBIA KPUTEPU OLLEHKUN KaYeCTBa OKa3aHus yCayr.

NHdopMauma o0 Kogax W  HAWMMEHOBAHUSAX WCTOYHUKOB WMHGOPMaunK,
HeobXxoaMMbIX ans pac4yeTa (onpeneneHns) 3Ha4YeHunn rnokasarenewu,
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XapaKTepusyowmx OMOJIHNTENIbHbIE KPUTEPUN OLLEHKU KadeCTBa OKasaHusa ycnyr,
dopmupyeT B MHPOPMaALMOHHOM CUCTEME  CMPaBOYHUK  AOMOJHUTENbHbIX
NCTOYHNKOB NMHopMaunn. MNpu HanN4YnMm HanMeHOBaHUA NCTOYHNKOB NHopMauun,
HeobXxoanMbIX ans pac4yeTa (onpeneneHns) 3Ha4YeHunn rnokasarenewu,
XapaKTepusywLmnxX ONOJHUTEIbHbIE KPUTEPUM OLLEHKN KaYeCcTBa OKa3aHus ycnyr,
B CMNpaBOYHMKE [OOMOJIHUTENbHbLIX WCTOYHUKOB WHGOpMauuun, dopMmmnpoBaHmne
YyKa3aHHOW WHGpOpMauMn B WMHPOPMALMOHHOW CUCTEMEe OCYyLLeCTBAAeTCSa MyTeM
BblbOpa COOTBETCTBYIOLLEro 3Ha4YeHUs CrpaBoOYHMKA OOMNOJIHUTESIbHbIX NCTOYHUKOB
MHopMaLunn.

Mpwn hopMUPOBaHUM MHGPOPMaLMM 06 OTHECEHWN OpPraHn3aLNiA, BKIIIOYEHHbIX B
nepevyeHb OpraHM3auUuii, B OTHOLLEHUN KOTOPbLIX MPOBOAUTCSA HE3aBUCMMas OLIEHKaA
KayecTBa OKa3aHus ycayr, K rpynnam (Tunam, Buaam) opraHusauuni, K KOTOpbIM
NPMMEHSIIOTCS  MOKAa3aTeNn, XapakTepusylolwiMe [OMNOoJSIHUTENbHbIE KPUTEepun
OLEHKM  KavyeCTBa OKasaHua ycayr, W  OOMNOJIHUTENbHble  MoKa3aTesnu,
XapakTepusywouime obline KpUTEpPUU OLIEHKU KavyecTBa OKas3aHus  YCayr,
yKa3blBaloTCs creaytoline ceefeHuns:

noJiHbie HamnMeHoBaHUA opraHM3au,|/||7|, BKJTIOHEHHbIX B NnepeyvyeHb OpFaHI/I3aLI,I/IVI,
B OTHOWEHNN KOTOPbIX MNPOBOAUTCA He3aBUCMMaa OLEeHKa Ka4deCTBa OKa3aHUus

YCNyr,

NOEHTUPUNKALNOHHBbIE HOMeEpa HaJlororJiatTeJibLWmnMKoB OpFaHI/IBaLI,VII7I,
BKJIOHEHHbLIX B TepeYvYeHb opraHm3a|_|,|/||7|, B OTHOWEHNN KOTOPbIX MNPOBOAOUTCA
He3aBNCNMad OLUEHKa Ka4eCTBa OKa3aHUA yCcnyr,

KOoAbl M HaWMEHOBaHWA rpynn (TUMOB, BWAOB) OPraHM3aLWUA, K KOTOPbIM
NMPUMEHSIOTCA MNoKa3aTenu, XapakTepusylolwme OOMOJHUTENIbHbIE KpUTepun
OLUEHKN KayecTBa OKasaHuMsa  ycayr, W  OONOJIHUTENbHble  MNoKa3aTenu,
XapakTepusywume obline KpUTepunm OLEHKWU KayecTBa OKasaHusa  ycayr,
COOTBETCTBYOLLINE OpraHM3aunsaM, BK/IIOYEHHbIM B MepeyeHb OpraHu3auui, B
OTHOLLUEHNN KOTOPbIX MPOBOANTCS HE3aBUCUMAs OLleHKa KayeCTBa OKa3aHUs yCayr.

B uensx ¢opmupoBaHus wuHGopMaumm o6 OTHECEeHMW OpraHm3aunin,
BKJIIOYEHHbIX B MepeyvyeHb OpraHu3aunid, B OTHOLIEHUM KOTOPbIX MPOBOAUTCS
He3aBMCUMas OLEHKa KayecTBa OKa3aHWsa ycayr, K rpynnam (Tumnam, Bupam)
OpraHmM3auuii, K KOTOpPbIM MNPUMMEHSIOTCS MOKasaTenun, XapakTepusytoLwine
[OMONHUTENIbHbIE  KPUTEPUM  OLIEHKM  KavyecTBa  OKasaHua  ycayr, mu
[OMOJIHUTENbHbIE MOKa3aTenu, XapakTepusywwme obwme KpUTepunm OLLEHKM
KayecTBa OKa3aHWs yCcnyr:

MHOpMaLMA O MOJIHbIX HAUMEHOBaHUAX N UAEHTUPUKALMOHHBIX HOMepax
HasoronJjaTesNblUMKOB OpraHm3auunn, BKJIKOYEHHbIX B MNepe4vYeHb OpraHwusauuun, B
OTHOLUEHMN KOTOPbIX NMPOBOANTCA HE3aBUCMMas OLEeHKa KavyeCTBa OKa3aHusa ycnyr,
dopMupyeTcs B MHGMpOPMaUMOHHONM cucteme nyTeM Bbibopa COOTBETCTBYIOLLErNO
3Ha4YeHUs U3 CnpaBOYHUKA OpraHm3auun, B OTHOLUEHMM KOTOPbIX MPOBOAUTCSA
He3aBMCMMas OLUeHKa KayecTBa OKasaHuda ycnyr, opMmpyemMoro B COOTBETCTBUN C
nyHKToM 30 HacToswero MNMopsaaka;

WHpopMaLMA O KogaxX U HaMMeHOoBaHUAX rpynn (TUNoB, BUAOB) OpraHM3auunmn,
K KOTOPbIM TMPUMEHSITCA [MoKa3aTesu, XapakTepusyruwine OOMoJIHUTeSbHbIe
KPUTEPUN OLLEHKM KayeCcTBa OKas3aHWA YCJyr, U AOOMNOJIHUTEsNbHble MokKasaTenu,
XapakTepusywLwime obuime KpUTepum OLEHKM KayecTBa OKasaHusa  ycayr,
dopmmpyeTca B MHGMOPMAUMOHHON cucTteMe nyteM Bbibopa COOTBETCTBYIOLLEINO
3Ha4YeHUsA N3 CrpaBoYHMKA AOMNOJHUTENbHbIX FPYMNN OpraHm3aunin, GopMupyemMoro
B COOTBETCTBUWN C HACTOALLUM MYHKTOM.

Mpn dopMmnpoBaHun UHPOPMaALUUN O  KOJINYECTBEHHbLIX pe3ysbTaTax



He3aBUCMMOWN OLEHKM KayecTBa OKa3aHUs ycnyr opraHmsaundaMn YKa3blBaloTCA
cnepywuine ceeageHna:

KoObl U HaMMEHOBaHUS MoKa3aTenewn, XapaKTePM3yrLnx obuwwme Kputepun
OUEHKWN Ka4YeCTBa OKa3aHWnA ycnyr,

KoObl M HaMMEeHOBaAHWA MoKa3aTesnen, XapakKTepunsywuwmnx aonoaHuTeNnbHbIE
KpntTepmnnm oueHKn Ka4eCTtBa OKa3aHUA ycnyr,

KoObl N HAaWMEHOBaAHWUA OOMOJIHUTENIbHbIX MOKa3aTesnen, XapaKTepnsyrLinx
obuwme KPpUTEpnn OLUEHKN Ka4YeCTBa OKa3aHNA yCnyr,

KoObl W HAMMEHOBAaHWUSI OOMOJHUTEJNIbHBIX KPUTEPUEB OLEHKN Ka4vecTBa
OKa3aHus ycnyr;

KoObl U HAMMEHOBaHUA 06X KpUTeEpneB OoLUEHKN KavYeCTBa OKa3aHNA yCnyr,
npuHMMakLWne cneayrouime sHa4eHnA:

1 - KpUTEPUIA OTKPLITOCTU N AOCTYNHOCTU MHGOPMaLnM 06 opraHusauunm;

2 - KpUTEPUN KOM(OPTHOCTM YCJIOBUIN NMPefoCTaBNeHNS YCAYr N OCTYMHOCTM
NX NONYYEHUS;

3 - KpUTEPUIA BPEMEHM OXXNAAHWNS NPenoCTaBAEHUS YCIYTI;

4 - KpuTepuin [o6po)KenaTeNbHOCTW, BEXJIMBOCTW, KOMMETEHTHOCTU
paboOTHUKOB OpraHu3auuu;

5 - KpUTepunin yooBNEeTBOPEHHOCTN KQ4eCTBOM OKa3aHUsA yCayr;

noJiHbieé HaMMeHOBaHUA opraH|/|3aL|,|/||7|, BKJTIOHEHHbIX B MNepeYvYeHb opraH|/|3aL|,|/||7|,
B OTHOWEHWMN KOTOPbLIX MNPOBOAUNTCA HE3aBUCMMaA OLEeHKa Ka4deCTBa OKa3aHud

ycnyr,

NaeHTUPNKaLUNOHHbIE HoMepa HasnoronJaTeNbLLNKOB opraHmsauumi,
BKJIIOYEHHbIX B MNEpevYeHb OpraHM3auuii, B OTHOLIEHMN KOTOPbIX MPOBOAUTCS
He3aBUCMMas OLLleHKa Ka4YecTBa OKa3aHusa ycnyr;

3HAYeHMs TMOoKa3aTeslel, XapakTepusywwmx obline KpUTepunm OLEeHKMU
KayecTBa OKa3aHWs YyCNyr, B pas3pese OpraHu3auunii, BKJIIOYEHHbLIX B MNepeyvyeHb
OpraHu3auunii, B OTHOLUEHNN KOTOPbIX NPOBOANTCA He3aBUCMMAsA OLeHKa KayecTBa
OKasaHus ycnyr:

3Ha4YeHUsA roKasaTesien, XapaKTepusywLlunx AOOMOJIHUTE IbHbIE KpUTepuu
OLEHKM Ka4vecTBa OKa3aHusa YCJayr, B paspe3e opraHusauuil, BKJIIOYEHHbIX B
nepevyeHb OpraHmM3aLmnin, B OTHOLLIEHNN KOTOPbIX MPOBOAUTCSH HE3aBUCMMas OLLEeHKa
KayecTBa OKa3aHuA ycnyr (npu Hanm4uun);

3Ha4YeHnA OONMOJIHUTENIbHbLIX rnokasaTtenen, XapaKTepnsyruwnx obuwwme
Kputepmnn oOuUueHKM KadeCTBa OKa3aHund Yycdayr, B pa3pe3se opraH|/|3aL|,|/||7|,
BKJIOHEHHbLIX B TepeYvYeHb opraHm3a|_|,|/||7|, B OTHOWEHNN KOTOPbIX MNPOBOAOUTCA
He3aBNCNMaA OLEHKa Ka4eCTBa OKa3aHUa ycnyr (I'Ipl/l Hann4nn);

WHTEerpasibHble 3HAYeHUs pPe3ysbTaTOB HEe3aBUCMMOM OLIEHKW KayecTBa
OKa3aHus yCsyr opraHmsaumsiMm B pa3spese o6LnX KpUTepueB OLEHKU KayecTBa
OKa3aHMs YyCcayr B YacTW MoKasaTenen, xapakTepusymwlunx obuwme kKputepumn
OLIEHKN KayecTBa OKasaHWsa YyCayr, W OopraHu3auui, BKJIIOYEHHbIX B MepevyeHb
OpraHu3auunii, B OTHOLUEHNN KOTOPbIX MPOBOANTCS He3aBUCMMAs OLIEHKA KayecTBa
OKa3aHus ycnyr;



MHTEerpajibHble 3Ha4YeHWUsl pe3ysibTaTOB HEe3aBUCMMOM OLUEHKW KavecTBa
OKa3aHus yc/yr opraHm3aumsiMm B pa3pese 06LlMX KpUTepueB OLLEHKU KayecTBa
OKa3aHMS yCNyr opraHn3aumnmaMmn B HYacTW NokKasaTesiel, XxapakTepusywLuinx obuime
KPUTEPUN OLEHKW KavyecTBa OKa3aHWs yCsyr, U OOMOJHUTESNIbHbLIX MOKa3aTenewn,
XapakTepusywmx obline KpUTepun OLEHKM KayecTBa OKasaHua ycayr, wu
OpraHu3auuin, BKJIIOYEHHbIX B MepevYeHb OpraHu3auuii, B OTHOLIEHUN KOTOPbIX
NPOBOANTCS HE3ABUCMMAs OLEHKa KayeCTBa OKa3aHus ycayr (npyv Hann4um);

WHTEerpasibHble 3Ha4YeHUs pe3ynbTaTOB HEe3aBUCUMOM OLEHKN KayecTBa
OKa3aHWs ycnyr opraHm3aunsMm B paspe3e AO0MNOJHUTENbHbIX KPUTEPUEB OLEHKMU
KayecTBa OKa3aHWUsa yCAyr M opraHm3aunii, BKJKOYEHHbIX B NEpPeYeHb OpraHm3auunn,
B OTHOWEHUN KOTOPbIX MPOBOOUTCA He3aBUCMMAs OLEHKa KayecTBa OKa3aHus
ycnyr (npu Hann4mn);

MHTEerpajibHble 3Ha4YeHUsl pe3ysbTaTOB HEe3aBUCUMOM OLEHKW KavecTBa
OKa3aHus yCyr opraHu3auusMm Mo COBOKYMHOCTU OOLWIMX KPUTEPUEB OLEHKMU
KayeCcTBa OKa3aHUsA YCayr B 4YacTu TMoKasaTeneun, XapakTepusywolwux obuime
KPUTEpPMN OLEHKW KayecTBa OKasaHus YCayr, B pa3pe3e opraHusauun,
BKJIIOYEHHbIX B TMEpeYeHb OpraHuM3auuin, B OTHOLIEHUM KOTOPbIX MPOBOAUTCS
He3aBMCUMas OLleHKa Ka4yeCTBa OKa3aHus yCcayr;

WHTEerpasibHble 3Ha4YeHUs pe3ynbTaTOB HE3aBUCUMOM OLEHKN KayecTBa
OKasaHus ycayr opraHum3aumsaMum Mo COBOKYMHOCTU O6WMX KpUTEPUEB OLLEHKU
KayecTBa OKa3aHus ycnyr — opraHusaymsmm B 4acTu rnokasaTtenen,
XapakTepusylowmnx obuwme KpUTepum OLEHKN KayeCcTBa OKasaHua ycnyr, u
OOMNOJIHNTENbHBLIX MOKa3aTenen, XapakTepusywwmx obume KpUTepun OLEHKMK
KayecTBa OKas3aHWA yCiyr, B pa3pese opraHum3auui, BKJIKOYEHHbIX B MepeyveHb
OopraHm3auunn, B OTHOLIEHUN KOTOPbIX MPOBOAUTCH HEe3aBMCMMAs OLEHKa KayecTBa
OKasaHusa ycnyr (Nnpu Hanu4mun);

MHTEerpasbHble 3Ha4YeHUs pe3ysbTaTOB HEe3aBUCMMOM OLEHKW KayecTBa
OKasaHus ycslyr opraHusauusiMm rno COBOKYMHOCTU LOMOJIHUTENIbHbIX KpUTepues
OLEHKM KayecTBa OKa3aHuA YyCayr B pa3pes3e OopraHusauuini, BKIKYEHHbIX B
nepevyeHb OpraHmM3aLmnin, B OTHOLLIEHNN KOTOPbIX MPOBOAUTCSH HE3aBUCMMas OLLEeHKa
KayecTBa OKa3aHuA ycnyr (npu Hanm4uun);

WHTEerpasibHble 3Ha4YeHUs pe3ynbTaTOB HEe3aBUCUMOM OLEHKM KayecTBa
OKasaHusa ycayr opraHum3aumamMu, BKJIIOYEHHBIMW B MepedeHb OopraHusauun, B
OTHOLLUEHMN KOTOPbIX MPOBOANTCA HE3aBUCMMAs OLEHKa KavyeCcTBa OKa3aHuUs yCnyr,
MO COBOKYMHOCTW O6WKMX WU OOMNOJHUTENbHbLIX KPUTEPUEB OLEHKN Ka4vecTBa
OKasaHusa ycnyr (Nnpu Hanu4mun);

cpegHue WHTerpajsbHble 3HA4YeHUs pPe3ysbTaTOB HE3aBUCUMOW OLEHKMU
KavyecTBa OKasaHWA yCsyr opraHumsaunsMm B paspe3e obnxX KpUTepmeB OLEHKMU
KayecTBa OKA3aHMsA YCAyr B YaCTW MoKa3aTesiel, XxapakTepusywlinx obuive
KPUTEPUN OLIEHKM KavyecTBa OKasaHWs YCayr, Mo COBOKYMHOCTW OpraHu3auui,
BKJIIOYEHHbIX B MNepevYeHb OpraHM3auuii, B OTHOLIEHMN KOTOPbIX MNPOBOAUTCS
He3aBUCUMas OLLleHKa Ka4YecTBa OKa3aHusa ycnyr;

CpedHWe WHTerpajibHble 3Ha4YeHUst pe3ysibTaTOB HE3aBUCUMOW OLEHKN
KayeCTBa OKa3aHWA yCNyr opraHm3aumaMu B pa3pese 0bwmx KpuTepueB OLEHKMU
KayecTBa OKa3aHUSa YyCayr B 4aCTW rMoKasaTesien, XxapakTepusywouwmnx obwme
KPUTEPUN OLEHKW KayecCTBa OKa3aHWUs YCayr, U OOMNOJIHUTENbHbIX MNOKa3aTenen,
XapaKTepusyLwmnx obluime KpUTepumnm OLEHKM KayecTBa OKasaHWa ycayr, no
COBOKYMHOCTN OpraHM3aunin, BKJIKYEHHbIX B NepeyYeHb oOpraHmn3aumni, B OTHOLEHWN
KOTOPbIX MNPOBOOUTCSA He3aBUCMMas OLEHKa KayecTBa OKasaHusa ycayr (npwu
Han4ynn);



cpefHMe WHTerpaljibHble 3Ha4YeHUs pe3ynbTaTOB HEe3aBUCUMOWN OLLEeHKMU
KayecTBa OKa3aHWMAa yCayr opraHusaumsamMm B pa3pese LOMNOJIHUTENIbHbIX KpuTepues
OLIEHKM KayeCcTBa OKa3aHWA yCsyr No COBOKYMHOCTW OpraHm3auni, BKJIKOYEHHbIX B
nepevyeHb opraHmM3aumnin, B OTHOLLIEHNN KOTOPbIX MPOBOAUTCSH HE3aBUCMMas OLLEHKa
KayecTBa OKa3aHuA ycnyr (npu Hanm4uun);

cpegHune wuHTEerpaJjibHble 3HaA4Y€HUA pPe3ysibTaTOoB HE3aBUCMMON  OLIEHKM
KayeCcTBa OKa3aHuga ycnyr opraHmsaumndMn rno COBOKYMHOCTWU obunx Kputepmnes
OoLUeHKN Ka4deCTBa OKa3aHnd ycnyr B 4HacCcTu nokasaTtenen, XapaKTepunsyruwmnx
obuwme Kputepun OuUueHKNU KadeCTBa OKa3aHnAa ycnyr, no COBOKYIMNHOCTHU
OpFaHI/BaLI,I/IIZ, BKJIIOHEHHbLIX B TrepeyvyeHb OpI'aHVI3aLI,I/IIZ, B OTHOWEHWMN KOTOPbIX
npoBOANTCA HE3aBUCNMaA OLEHKa Ka4YeCTBa OKa3aHUa ycnyr,

cpefHWe WHTerpasjibHble 3Ha4YeHUs pe3ysibTaTOB HEe3aBUCUMOW OLEHKN
KayecTBa OKa3aHWUA yCayr opraHm3aunsaMm no COBOKYMHOCTU obwmx Kputepues
OLEHKWN KayecCTBa OKa3aHWSa YCAyr B 4YacTW roKa3aTenen, XapaKTepusyloLlinx
obwme KpuUTepum OUEHKM KayveCcTBa OKasaHuUA ycayr, W OOMNOJIHUTEsIbHbIX
rnokKasaTenen, XapakTepusylowmnx obuime KpuTepum OLEHKU KavecTBa OKa3aHUS
yCJyr, N0 COBOKYMHOCTWU OpraHmM3auunin, BKJKYEHHbIX B NepevyeHb opraHusauun, B
OTHOLWIEHMN KOTOpPbIX NMPOBOANTCA He3aBUCKMMAs OLleHKa KayeCTBa OKa3aHusa ycnyr
(Npn Hann4un);

cpefHMe WHTerpasjibHble 3HayYeHUs pe3ynbTaTOB HEe3aBUCUMOW OLEeHKMU
KayeCcTBa OKa3aHWA yCJlyr opraHum3auuMsMm Mno COBOKYMHOCTU [AOMNOJIHUTESIbHbIX
KpUTepmneB OLEeHKW KavyeCcTBa OKas3aHusA YCayr NO COBOKYMHOCTU oOpraHm3auum,
BKJIIOYEHHbIX B MNepeYeHb OpraHuM3auuin, B OTHOLEHUN KOTOPbIX MNPOBOAUTCS
He3aBMCMMas OLEHKa KavyeCTBa OKa3aHua ycnyr (Npu Hananymn);

CpelHne MHTerpasbHble 3HaYeHUs MoKasaTesei, xapakTepusylwmx obuime
KPUTEPUN OLIEHKM Ka4vyecTBa OKa3aHWs YCJyr, Mo COBOKYMHOCTW OpraHu3auui,
BKJIIOYEHHbIX B TMepevyeHb OpraHm3aunin, B OTHOLIEHUM KOTOPbIX MPOBOAUTCS
He3aBUCMMas OLIEHKA KayecTBa OKa3aHUs yCayr;

cpegHue  MHTerpasibHble  3Ha4YeHMst  MokasaTesiell, XapaKTepusyloLwmnx
[OMONHUTENIbHbIE KPUTEPUN OLLEHKN KayecTBa OKa3aHWsa yCayr, Mo COBOKYMHOCTMU
OpraHu3auunii, BKJIIOYEHHbLIX B MEpeyYeHb OpraHM3auui, B OTHOLIEHUN KOTOPbIX
NPOBOANTCS HE3aBUCMMAs OLEHKa KavyeCTBa OKa3aHus ycayr (npy Hann4um);

CpefHWe  MHTerpajsbHble  3Ha4YeHUs  OOMNOJIHUTESIbHbLIX  MNOKa3aTenen,
XapakTepusywwmx obuwme KpUTepum OUEHKW KayecTBa OKasaHusa ycayr
opraHmsauusaMu, Mo COBOKYMHOCTM OpraHm3auuii, BKJIIOYEHHbIX B MNepeyeHb
OpraHm3auuni, B OTHOLEHUN KOTOPbIX MPOBOAUTCS HEe3aBMCMMAs OLEHKa KayecTBa
OKa3aHusa ycnyr (Npu Hanu4mun);

cpegHee UWHTerpasbHOE 3HavyeHuMe pe3ysbTaTOB HEe3aBUCMMOW  OLEHKMU
KayecTBa OKas3aHUA YycC/yr opraHmsaumsiMm Mo  COBOKYMHOCTM obwmx n
[OMONHUTENbHbLIX KPUTEPUEB OLEHKM KayecTBa OKasaHWUs yCsyr no COBOKYMHOCTU
OpraHu3auunii, BKJIIOYEHHbLIX B MEpeyYeHb OpraHM3auui, B OTHOLIEHUN KOTOPbIX
NPOBOANTCS HE3aBUCMMaAs OLEHKa KavyeCTBa OKa3aHWus yCcnyr.

B uensax q)OpMVIpOBaHI/IFl VIHd)OpMaLI,I/IVI O KOJIMHECTBEHHbLIX pe3ysibTaTaX
He3aBUCMMOWN OLEHKM KaYyeCcTBa OKa3aHus ycnyr opraHnsaumnamn:

MH(OPMaLMS O KOOAX W HAaUMEHOBAHMSAX MOKa3aTesie, XapaKTepusyoLmx
obwime KpuUTepUM OLIEHKM KavyecTBa OKasaHus ycnyr, QopMmupyeTcs B
NH(MOPMALMOHHON cuUcTeMe TrMyTeM BblbOpa COOTBETCTBYIOLWLIEr0 3HAYeHUs K3
CNpaBOYHMKA NOKa3aTeNen, XapakTepusyoLwwmnx obLimne KputTepum oLeHKN KayecTBa
oKasaHus ycnyr, GopMMpyeMoro B COOTBETCTBMW C MYyHKTOM 28 HacTosLero



Mopsanka;

MH(OPMaLMS O KOOAX W HAaUMEHOBAHMSAX MOKa3aTesie, XapaKTepusyoLmx
[OMOJIHUTENIbHbIE KPUTEPUM OLIEHKM KaydecTBa OKaslaHusa ycnyr, ¢opmupyeTcs B
WHOPMALMOHHON cucTemMe nyTemMm BblbOpa COOTBETCTBYIOLLEro 3HAYeHUS U3
CNpaBOYHMKA MOKa3aTeNen, XapaKTepusylowmnx OOMOJHUTENbHbIE KPpUTEpPUN
OLLEHKW KayecTBa OKa3laHusa ycnyr, doOpMUpPyeMOro B COOTBETCTBUU C HACTOSLLMM
MYHKTOM;

MH(OPMaLMs O KoAax M HaMMEHOBAHUAX OOMOJIHUTENbHbLIX MOKa3aTenen,
XapakTepusyowmx obuwme KpUTepunm OLIEHKM KavyecTBa OKa3aHWUS  yCayr,
dopMupyeTcss B UHHOPMALMOHHOW cucTemMe nyTeM BbibOpa COOTBETCTBYHOLLENO
3HAaYEeHUS U3 CNpPaBOYHMKA [OOMOJIHUTENbHbIX MOKasaTeNen, XapakKTepusyoLwmnx
obine KpuUTepuMnm OLEHKW KadecTBa OKasaHusa ycayr, dopMupyeMoro B
COOTBETCTBUM C HACTOSLLIUM MYHKTOM;

NHpopMaLMA 0 Kogax U HAMMEHOBAHMAX OOMNOJHUTESIbHbIX KPUTEPUEB OLLEHKN
KayecTBa OKas3aHua ycnyr dgopMupyeTcs B WHGPOPMALMOHHOM CUCTeMe MnyTeMm
BbibOpa COOTBETCTBYKOLWIEro 3HAYeHUSs U3  CMpaBOYHUKA  OOMOJIHUTENbHbIX
KpUTEPUEB OLLEHKN KayecCcTBa OKa3aHusa ycayr, (hopMMpyemMoro B COOTBETCTBUM C
MyYHKTOM 29 HacToswero lNMopanka;

MHOpMaUMA O MOJIHbIX HAUMEHOBaHUAX U UAEHTU(PUKALMOHHBIX HOMepax
HasloronJaTesbLLMKOB OpraHm3auui, BKJIIOYEHHbIX B MNepevyeHb OopraHm3auuin, B
OTHOLUEHMN KOTOPbIX NMPOBOANTCA HE3aBUCMMas OLEeHKa KavyeCTBa OKa3aHua ycnyr,
dopMupyeTcs B MHGMpOPMaUMOHHOM cucTtemMe nyTeM Bbibopa COOTBETCTBYHOLLErO
3HaYeHUA W3 CNpaBOYHMKA OpraHM3auunin, B OTHOLWIEHMM KOTOPbIX MPOBOAUTCA
He3aBMCMMas OLUEeHKa KayecTBa OKa3aHuda ycnyr, popMmpyemMoro B COOTBETCTBUN C
nyHkToM 30 HacToswero MNMopsaaka.

Mpwn ¢opMmpoBaHun uHgoOpMaLum O NpPoBeAeHUUM OMNPOCOB (MUINYECKUX W
IOPUANYECKUX NUL, MPU MPOBeeHUN He3aBUCUMOW OLEHKM KavecCTBa OKa3aHuA
yCnyr opraHusaumnsamm (ganee - onpoc) ykasbiBaloTCa cegylowme cBeeHuns:

KOO W HavMeHOBaHMe Buha onpoca, NpuHUMaloLme cnejyoume sHa4eHuns:
1 - HTepBbLIo;

2 - 3KCNepTHbIN 0Npoc;

3 - aHKeTHbIN 0Npoc;

Ko W HauMeHOoBaHMe npoueaypbl MPoBeAEeHUS Onpoca, MpuHUMatoWme
cnepyloline 3HavYeHmns:

X1 - uHaMBMAyanbHbIN ONpoc, rae X - Ko Buaa onpoca;
X2 - rpynnoson onpoc, rae X - Ko Bnaa onpoca;

KOO W HauMeHOBaHWMe CTerneHm OoXBaTa OrnpocCa, NMpMHMMakoLlne cnepgyrouine
3Ha4YeHnA:

XY1 - cnnowHon onpoc, roe X - Kog BuAa onpoca, Y - Kog npouenypbl
rnpoBefeHnNsa ornpoca;

XY2 - BblbOpOYHLIN OMpoC, rae X - Kog BuAa onpoca, Y - Koa npouenypsi
rnpoBefeHuns ornpoca;

Ko4d N HanMeHOBaHWe KaTeropmun pecrnoHgeHToB ornpoca:



1 - noTpebutenn ycnyru;

2 - pabOTHUKM OpraHM3auuin, BKJIIOYEHHble B MepeyeHb OpraHu3auuin, B
OTHOLUEHNN KOTOPbIX MPOBOANTCS HE3aBMCUMas OLEHKa KavyeCTBa OKasaHus yCcayr;

3 - NHblE;

coaep)xaHue n nepeyvyeHb OTBETOB Ha BOMNPOCHI, MPeAyCMOTPEHHbLIE B OMPOCE:
HOMep BOMpPOCaA;

coaep>xaHue BONpocCa;

nepe4yeHb TUMOBbLIX OTBETOB Ha BOMPOCHI, MPeayCMOTPEHHbLIX B OMpoce.

B cny4yae ecnum onpoc nNpoBOAUTCA MO OpraHusauuam, BKIIKOYEHHbLIM B
nepedvyeHb OpFaHI/I3aLI,I/IVI, B OTHOLWUWEHUNN KOTOPbLIX MPpoBOONTCA HE3aBUCMMaA OLEHKaA
Ka4deCTBa OKa3aHWunA ycnyr, 0onoJIHNTENIbHO YKa3blBalOTCA:

NOJIHbIE HAMMEHOBAHNSA OPraHnU3aLni, BKJIKOYEHHbIX B NepeYyeHb opraHu3auunim,
B OTHOLLUEHUN KOTOPbIX MPOBOAMTCS HE3aBMCMMAs OLIEHKa KavecTBa OKa3aHus
yCnyr;

NnaeHTUPNKaALUNOHHbIE HoMepa HanoronJjaTesNbLNKOB opraHmsaummi,
BKJIIOYEHHbIX B MNEpeYeHb OpraHM3auuii, B OTHOLIEHMN KOTOPbIX MNPOBOAUTCS
He3aBUCUMas OLLleHKa Ka4yecTBa OKa3aHusa ycnyr;

nepeyeHb TUMOBbLIX OTBETOB Ha BOMPOCHI, MPeAyCMOTPEHHble B OMnpoce, B
pa3pe3e opraHuM3auuii, BKJIIOYEHHbIX B MepeyYeHb OpraHusauui, B OTHOLLUEHUU
KOTOPbIX NPOBOANTCS HE3ABUCKMMANA OLEHKA KAaYeCTBa OKa3aHus yCayr.

B uenax dpopmmpoBaHmna MHMOPMaLNM O NMPOBEAEHNN ONPOCOB NHGOPMaLMA O
MOJIHbIX HAaVMEHOBAHUAX U UAEHTUPUKALMOHHBIX HOMEpaX HaslorornjaTesbLnKos
OpraHusauuin, BKJIIOYEHHbIX B MepeyYeHb OpraHu3auui, B OTHOLUEHUM KOTOPbIX
NPoOBOOUTCHA He3aBUCUMMas OLEHKa Ka4vecTBa OKasaHuda ycnyr, gopMmupyeTcsa B
WHMPOPMALMOHHON cucTemMe nyTeM BblOOpa COOTBETCTBYIOLLEr0 3HavyeHUs wu3
CNpaBOYHUKA OpraHm3auuin, B OTHOLUEHUM KOTOPbIX MNPOBOAUTCA He3aBUCuUMasn
OLEeHKa Ka4yecTBa OKa3aHus ycnyr, opMmMpyemMoro B COOTBETCTBUN C nNyHKTOM 30
HacToswero lNopagka.

Mpw dopMmMpoBaHNN UHopmMmaunmn (o] pe3ynbTaTax KOHTPOJIbHbIX
MeponpuaTuin, peannsyemMblx B paMKax TMpoBeAeHNs He3aBUCUMOW OLEHKMU
KayecTBa OKa3aHWsa yCayr opraHm3aunmsaMm (pasee - KOHTPOJIbHOE MepornpuaTue),
YKa3blBalOTCHa crefyowme cBegeHns:

cogepXaHne KOHTPOJIbHOIro MeponpunaTnA,

NoJIHble HAaMMEeHOBaHUSA OpraHM3aunii, BKJIOYEHHbIX B NepeyeHb opraHmn3auni,
B OTHOLUEHMM KOTOPbIX MPOBOAMTCA HE3aBUCMMAs OLEHKa KayecTBa OKa3aHMs
yCNyr, No KOTOPbIM NPOBOAUINCL KOHTPOJIbHbIE MEPONPUATUS;

NOeHTUPUNKALNOHHBbIE HOMeEpa HaJslororJiaTeJibLWMKOB OpFaHI/I3aLI,I/IIﬁ,
BKJIIOHEHHbLIX B TMepeveHb OpFaHI/BaLI,I/IIZ, B OTHOWEHWMN KOTOPbIX MPOBOONTCA
He3aBNCNMaAa OuUueHKa Ka4deCTBa OKa3aHua ycnyr, no KOTOpbiM MpoBOANTINCB
KOHTPOJIbHbIE MEPONMPUATUA,

pe3ynbTaTbl  MNPOBEAEHUS  KOHTPOJILHOrO  MeponpusaTua B  paspese
OpraHuM3auuii, BK/IIOYEHHbLIX B MEPEeYEeHb OpPraHM3auuiA, B OTHOLUEHUN KOTOPbIX
NPOBOANTCS HE3AaBUCMMAs OLLleHKa Ka4YecTBa OKa3aHusa yCcnyr;



CBOAOHbIE pe3ysbTaTbl MPOBEAEHUS  KOHTPOJSIbLHOFO  MepornpuaTus Mo
COBOKYMHOCTW OpraHu3aUnii, BKJOYEHHbIX B NepeYyeHb opraHn3aunii, B OTHOLLIEHUN
KOTOPbIX MPOBOANTCS HE3ABUCKMMANA OLEHKA KaYyeCcTBa OKa3aHus yCayr, No KOTOPbIM
NMPOBOANSINCL KOHTPOJIbHbIE MEPOMNPUSATUS.

B uenax dgopmupoBaHna unHgopmauum O pesysibTaTaX KOHTPOJIbHbIX
MeponpuaTUn MHMOPMALUSA O MOSHbIX HaUMEHOBAHUAX U NAEHTUPUKALMOHHBIX
HOMepax HaJiororsiaTesibLWMKOB  OpraHu3auun, BKJIIOYEHHbIX B MeEpPeYeHb
opraHusauuin, B OTHOLIEHUN KOTOPbIX MPOBOAUTCHA He3aBUCUMMAs OLeHKa KavecTBa
OoKasaHus ycnyr, dQopMmupyeTcsa B WHGPOPMALMOHHON CUCTeMe nyTem Bblibopa
COOTBETCTBYIOLLEro 3HayYeHUs W3 CnpaBOYHMKA OpraHuWsauun, B OTHOLUEHUU
KOTOPbIX MNPOBOAUTCA He3aBUCMMaAs OuLEeHKa KaveCcTBa OKas3aHusa  YyCayr,
hopMUpyemMoro B COOTBETCTBUU C NYHKTOM 30 HacToswero Mopsaaka.

Mpw dpopMUpoBaHNN MHgopmMaunn 06 NCTOYHUKaX nHgopmauunn,
NCNOJIb3yeMbIX npwu pac4yeTe (onpeneneHnn) 3HaYeHUNn rnokasartenen,
XapakTepusyrowmnx obuwure u [OMOJIHUTENbHbIE KPUTEPUM KadecTBa OKa3aHuA
yCcnyr, M AOMNOJIHWTESIbHbLIX MNOKa3aTenen, xapakrtepusywuwmnx obwune kKputepuun
KayecCcTBa OKa3aHWUs yCNyr, YKa3biBalOTCA Cleaylolme cBefeHnNs:

KOoObl N HaMMEHOBaHWA MNoOKa3aTenen, XapakTepusyluwwux obuwine Kputepumn
OLLEHKW KayeCcTBa OKa3aHusa ycnyr;

KogObl W HAaWMEHOBaHUA WCTOYHUKOB WHGOPMaLUN, WUCMOSb3yeMbIX Mpwn
pacyeTe (onpedeneHun) 3HaAYeHUN MoKa3laTenen, xapakTepusywuwux obuwune
KPpUTEPUM OLEHKM KadecTBa OKasaHuMA yCayr, B pas3pe3e rokasaTenen,
XapakTepusyowmx obme KpuTepmmn oOLEHKN KavyeCcTBa OKa3aHUs yCnyr;

KoObl U HaWMeHOBaHUS [OOMOJIHUTEsIbHbIX MOKa3aTesliel, XapakTepusyLmx
obLne KpUTEPUM OLLEHKN KaYyeCTBa OKa3aHWs yCayr;

KoAbl M HaWMeHOBaHMUS WCTOYMHWUKOB WHGopMauuKn, WUCMNoNb3yeMbIX Mpu
pacyeTe (onpepeneHun) 3HaYeHUN NOMONHUTENbHbIX nokasaTenen,
XapaKTepusyLlmnx oblime KpMTEPUM OLIEHKM KavYecTBa OKa3aHUsa yciyr, B paspese
DOMONHUTENbHBIX TOKa3aTesliei, XapaKTepusywlmnx obline KpUTepunm OLEeHKN
Ka4yecTBa OKa3aHWUsa ycnyr;

KoObl M HaMMeHOBaHWA MokKasaTesien, XapaKTepunsyrwuwnx aAonoaHnTeENbHbIE
KpntTepnnm oueHKn Ka4eCTtBa OKa3aHUA ycnyr,

KoObl W HaWMEHOBaHMSI WCTOYHWKOB MHMOPMaUUK, WCNOJSIb3yEMbIX MNpU
pacyeTe (onpeneneHun) 3HaYeHUN nokasaTenen, XapaKTepu3syoLnx
NOMOJIHUTENIbHbIE KPUTEPUM OLEHKW KavecTBa OKasaHus Yycayr, B pa3spese
nokasaTesniel, XapaKTepusylLwWmnx [OMOJHUTENbHbIE KPUTEPUN OLEHKU KavecTBa
OoKa3aHus ycnyr.

B uenax dopmMmupoBaHnsa uHdbopmaunum o6 UCTOYHUKAX WHopMaunu,
NCNoJib3yeMblX npu pac4yeTe (onpepeneHun) 3Ha4YeHun nokasaTtenen,
XapakTepusylowmnx obwure u [OMOJIHUTENbHbIE KPUTEPUM KadecTBa OKa3aHus
yCnyr, W LOMOJHUTENbHbIX MNOKa3aTenen, XapakTepusywLwunx obwme kputepuun
KavyecCcTBa OKa3aHWUAa yCcnyr:

WHpOPMaLMA O Kodax N HaMMEHOBaHUAX MNoKa3aTesien, XapaKTepusyownx
obwme KpuTepmm OLEHKM KadyecTBa OKaszaHusa ycayr, dopmupyetca B
WH(OPMALMOHHON cucTemMe nyTeM Bbibopa COOTBETCTBYHOLIMX 3HA4YeHUN U3
CNpaBOYHMKA NOKa3aTeNen, XxapakTepmnsynLwmx obLme KpuTepmm oLEeHKN KadecTBa
OKasaHunsa ycayr, (popMMpPyemMoro B COOTBETCTBUU C MYHKTOM 28 HacCTosALWero
Mopsanka;



MH(OPMaLMs O KoAax M HaMMEHOBAHUAX OOMOJIHUTENbHbLIX MoKa3aTenen,
XapaKkTepusylwmnx oblwie KpuUTepunm OUEHKM KavecTBa OKasaHua  ycayr,
dopmmpyeTCcs B UHGPOPMAUMOHHOM cCuUCTeMe nyTeM Bbibopa COOTBETCTBYHOLLMX
3HAYEHUIN W3 CNpaBOYHMKA [OOMOJIHUTESNIbHBLIX MOKa3aTeNen, XapakKTepusyoLwmnx
obwime KpuUTEpUM OLEHKM KavecTBa OKasaHua ycayr, ¢GopMUpyeMoro B
COOTBETCTBUMN C HACTOSLLUM NMYHKTOM;

MHOPMaLMa O Kogax M HaMMEHOBaHUAX MoOKa3aTesiel, XapaKTepU3yHLLNX
[OMOJIHUTESIbHbIE KPUTEPUM OLEHKM KayvecTBa OKaslaHusa ycnyr, opMupyeTcs B
NH(MOPMALMOHHOM cucTeMe nyTeM BblbOpa COOTBETCTBYIOLWIMX 3HAYEHUA U3
CrMpaBOYHMKA TOKa3aTeslel, XapaKTepPU3YKLNX [OMOJIHUTENIbHbIE KpUTEpPUU
OLLEHKWN Ka4veCTBa OKa3aHusa ycnyr, dOpMUpyeMOro B COOTBETCTBUU C HACTOALLMM
NMYHKTOM;

MHpopMaUMa O KodaX W HaWMEHOBAHMAX WCTOYHUMKOB WMHGOpMaLMK,
NCNOJIb3yeMbIX npwu pac4yeTe (onpeneneHnn) 3HaYeHUNn rnokasartenen,
XapakTepusylowmx obwme Kputepmn OUEHKM KayvecTBa OKasaHusa  yCnyr,
dopMupyeTcs B MHGMpOPMaUMOHHON cucteme nyTeM Bbibopa COOTBETCTBYIOLLErNO
3Ha4YeHUsa U3 CrpaBoOYHMKA UCTOYHMKOB UH(OPMaLMK, NCNOb3YEMbIX MPU pacyeTe
3HAYeHUN MoKasaTesien, XapakKTepusylwmnx oblive KpUTepun OLEeHKU KadecTBa
OKasaHus ycnyr, opMUPYEMOro B COOTBETCTBUM C MNYHKTOM 28 HacTosAwero
Mopsanka;

nHopMaums O Kofdax W HAMMEHOBAHUAX WCTOYHMKOB MHopMauuu,
NCnonb3yemMbliXx MNpuU pacdeTe (onpeneneHnn) 3HAYEHWUIA  OOMOJSIHUTESbHbIX
nokasaTesiell, XapakKTepusylLlwmnx obline Kputepum OLEeHKM KavecTBa OKa3laHus
yCnyr, U nokasaTefier, XapaKTepusyrLlmnx OOMNOJHUTENbHbIE KPUTEPUU OLLEHKN
KavyecTBa OKasaHus ycnyr, ¢opMupyeTcsa B WUHHOOPMALMOHHOW CUCTEME NyTeM
BblbOpa COOTBETCTBYHOLLEr0 3HAYeHWss W3  CrpaBOYHMKA  AOMOJHUTENbHbIX
NCTOYHUKOB UHMOpMaLmn, GOPMMPYEMOro B COOTBETCTBUN C HACTOSALMM NYHKTOM.

K cBOOHOMY oOnNucaHuilo pe3ysibTaTOB He3aBUCUMOW OLEHKM KavecTBa
OKasaHusa ycayr opraHmsaunmsaMm un CBOAHOMY OMUCaHWID npeanoxeHun ob
YyNy4LWEeHUN KayecTBa [AeATeNbHOCTUM OpraHusaumm Ha oduumnanbHOM caunTe
pa3sMellaeTca(loTcsa) OOKyMeHT(bl) obuwecTBEeHHOro coBeTa, coaepxawumn(me)
pe3ynbTaTbl HE3AaBUCMMOW OLLEHKM KayecCcTBa OKa3aHusA yCyr OopraHumsaumsaMm wm
npeanoXXeHnsa No  yJAyYWeHUIo  KadecTBa  AEATeNIbHOCTM  OpraHm3auum,
npencTaBieHHbIN(ble) 00 eCcTBEHHbIM COBETOM YNOJIHOMOYEHHOW OpraHmn3aunm.

34. Tpn dopMUpoBaHUM CBEAEHUN O pe3ysbTaTax pPacCMOTPeHUs
YMNOJIHOMOYEHHbLIMWU OpraHaMm B COOTBETCTBUM C ab3auem pABapuaTb MepBbiM
ctatbm 36.1 3akoHa Poccunckon ®depepaumm "OCHOBbI 3akoHoAaTeNIbCTBA
Poccunckon ®depepaunmm o0 KynbType", 4YacTbto 12 cTaTbu 23.1 PepepanbHOro
3akoHa "O6 ocHoBax coumanbHoro obcnyxmBaHua rpaxpnaH B Poccumnckon
®epepaunn", 4acTbio 11 ctaTtbm 79.1 PepepanbHOro 3akoHa "O6 ocHOBax OXpaHbl
300poBbA  rpaxpaH B Poccunmckon depepaumn”, Yactbto 5 cTaTbu 95
depnepanbHOro 3akoHa "0O6 obpa3zoBaHun B Poccunckon depepaunn" pesynbTaToB
HEe3aBUCMMOMN OLLEHKN KayeCcTBa OKa3aHUsA YyCayr opraHm3aunsaMu n npenioxeHuin
06 ynyylweHnn KayecTBa OeATEeNbHOCTM OpraHmM3auuni, yKasblBaeTCHa clefytoLlas
MHopmMaLus:

JaTa PacCMOTPEHUS YMNOJIHOMOYEHHbIM OPraHOM pe3ysibTaTOB HE3aBMCUMOW
OLIeHKN KavyeCcTBa OKa3aHWs YC/yr opraHM3aunaMmn v npensioxxeHuin ob ynydeHunm
KavyecTBa OeSTEeNIbHOCTU OpraHn3aLui;

CBOOHAsA WHoOpMauMsa O pesynbTaTax PacCMOTPEHUA YMNOJIHOMOYEHHbIMU
OopraHamMmm pe3yJibTaTOB HEe3aBUCMMOMN OLEHKM Ka4deCcTBa OKasaHus ycnyr
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opraHusauusaMm un npegaoXXeHun o6 ynayydweHun KayvyecTBa LeATesIbHOCTU
opraHm3auunin;

MH(OPMaLMs O pe3ysibTaTax PacCMOTPEHMS YMOJIHOMOYEHHbIMW OpraHamu
pe3y/ibTaTOB HE3aBMCUMOW OLLEHKWN KaveCTBa OKa3aHWs yC/ayr opraHusauusMm u
npensioxxeHnnm o6 ynyylweHun kKavyecTBa [EATENbHOCTW OpraHu3auui B paspese
OpraHu3auunii, BKJIIOYEHHbLIX B MepeyYyeHb OpraHuM3auuid, B OTHOLUIEHUN KOTOPbIX
NPOBOAMTCS He3aBMCUMas OLIEHKa KayecTBa OKa3aHUs yCayr.

K cBOAHOW WMH(OpMaLUUM O pe3ysibTaTaX PACCMOTPEHUS YMOJHOMOYEHHbLIMU
opraHamMu pe3ysbTaTOB HE3aBUCUMOW OLIEHKW KayecTBa OKasaHusa  ycnyr
opraHuMsauusMmu ”n npeanoXxeHun o6 ynydweHun KavecTBa [AeATesIbHOCTU
opraHuM3auunii Ha oULINANIBHOM CalTe pa3MeLLAlnTCs JOKYMEHTb! YNOJHOMOYEHHbIX
OpraHoB, codep)kalliue pe3ynbTaTbl PACCMOTPEHUA YMNOJIHOMOYEHHbLIMM OpraHaMwu
pe3ysibTaTOB HE3aBUCUMMOWM OLEHKW KadyecTBa OKa3aHWs YCAyr opraHusaunsaMm u
npensioXxeHun ob ynyyleHnn KavyecTBa AeATE/IbHOCTN OpraHu3aLmnn.

Mpun  dopmmpoBaHUM  UHGPOPMaUMM O  pe3ysibTaTax  pPacCMOTpeHus
YMNOJIHOMOYEHHbIMW OpraHamMm pe3ynbTaTOB HEe3aBUCUMOMW OLEHKW Ka4vecTBa
OKa3aHus YyCayr opraHusaumaMn u npeanoxeHun o6 yayyweHnn KayecTBa
OesaATeNbHOCTN OpraHm3aumi B pa3pe3e opraHusauui, BKJIIOYEHHbIX B Mepe4veHb
opraHusauuin, B OTHOLIEHMN KOTOPbIX MPOBOAUTCHA He3aBUCUMMAs OLeHKa KavecTBa
OKa3aHWs ycnyr, yKa3blBaloTCA cnefyoLline cBefeHns:

noJiHbie HamnMeHoBaHUA opraHM3au,|/||7|, BKJTIOHEHHbIX B NepeyvyeHb OpFaHI/I3aLI,I/IVI,
B OTHOWEHNN KOTOPbIX MNPOBOAUTCA He3aBUCUMMaa OLEeHKa Ka4deCTBa OKa3aHUus

YCNyr,

NOEHTUPUNKALNOHHBbIE HOMeEpa HaJslororJiateJibLWmnKoB OpFaHI/IBaLI,VII7I,
BKJIOHEHHbLIX B TepeYvYeHb opraHm3a|_|,|/||7|, B OTHOWEHNN KOTOPbIX MNPOBOAOUTCA
He3aBNCNMad OLUEHKa Ka4eCTBa OKa3aHUA yCcnyr,

pe3ynbTaTbl PACCMOTPEHUS  YMNOJIHOMOYEHHbLIMM OpraHamm pes3ynbTaToB
HE3aBMCUMOWN OLEHKWN KAYecTBa OKa3aHWs yCayr opraHuM3auunsiMmn 1 rnpensioXeHunin
06 ynydlweHun KayecTBa AeATeNbHOCTM OpraHuM3auuii B paspese opraHusauui,
BKJIIOYEHHbIX B MNEpevYeHb OpraHM3aLuii, B OTHOLIEHMN KOTOPbIX MPOBOAUTCS
He3aBMCUMas OLlEHKa Ka4yeCcTBa OKasaHus yCcayr;

MAaHbl MO YJyYLWEHW KavyecTBa paboTbl oOpraHmMsauuii, BKJILOYEHHbLIX B
nepevyeHb opraHM3auuii, B OTHOLLIEHUN KOTOPbIX MPOBOAUTCSA He3aBUCUMMas OLIEHKA
KayecTBa OKa3zaHus ycayr (Mpu Hanu4mn).

MHdopmaunma o MnosHOM HauMeHOBaHUM U NOeHTUPUKaUNOHHOM HOMepe
HasoronjaaTesblMKa OpraHm3aumun, BKJKOYEHHOW B MepeyYeHb OpraHm3auun, B
OTHOLWIEHMN KOTOPbIX NPOBOANTCA HE3aBMCMMas OLLEHKa KavyeCTBa OKa3aHusa ycnyr,
dopmumpyeTca B MHGMOPMAUMOHHON cucTteMe nyteM Bbibopa COOTBETCTBYIOLLEINO
3Ha4YeHUsa U3 CnpaBOYHWKA OpraHm3aunn, B OTHOLUEHMM KOTOPbIX MNPOBOAUTCS
He3aBMCMMAs OLEeHKa KayecTBa oOKasaHusa ycayr, (opMupoBaHMe KOTOPOro
OCYLLeCTBNSETCA B COOTBETCTBUN C NYHKTOM 30 HacTodauwero Nopaaka.

HaTa yka3sbiBaeTcsa B popmaTte 40.MM.IT.

35. MNpun dopMupoBaHUN UHON WHGOPMALUN U [OKYMEHTOB MO BOMpocam
rnpoBefeHNs He3aBUCUMOW OLEHKU KadyecCTBa OKasaHuA YCNyr opraHum3aunsamu,
pa3MellaeMon Ha oduuMasbHOM CanuTe MO PEeLUeHUI0 YMNOJIHOMOYEHHOro opraHa,
yKa3bIBalOTCA cneaylolime ceegeHus:

HOPpMaTWMBHbIE T[MPaBOBbLIE (I'IpaBOBbIe) aKTbl, peweHnda YnoJIHOMOYEHHbIX



OpraHoB 1 O0bOWECTBEHHbIX COBETOB, WHble [OOKYMEHTbI, pPerjaMeHTupyroLine
BOMPOCHI NPOBEAEHNSI HE3AaBUCUMOW OLLEHKM Ka4yecTBa OKa3aHusa yCcnyr;

HOBOCTHaa WHQopMauma No BOMpocaMm MpoBeneHuns HE3aBUCMMOWN OLEHKMN
KadecCcTBa OKa3aHun4da ycnyr opraHm3aunamum,;

UHble WHMOPMaUMUs W CBeAEeHMs Mo BOMPOCaM MNpPOBeAEeHUs He3aBUCUMOW
OLLEHKM Ka4yecTBa OKa3aHWs yCayr opraHm3aumnamum.

Mpn dopMMpoBaHNUM WUHAPOPMALIMM O HOPMATMBHLIX MNPABOBbIX (MPaBOBbLIX)
aKTax, pelleHnsIX YMNOJIHOMOYEHHbIX OpPraHoB W 0OLWECTBEHHbIX COBETOB, WHbIX
DOKYMEHTax, persaMeHTUPYHOLWMX BOMPOCHl MNPOBEAEHMS HEe3aBUCMMOW OLEHKUN
KavyecTBa OKasaHWUsa yCNyr, yKasblBalOTCS creayoume cBeaeHuns:

HaVMeHoBaHNe BUaa HOPMAaTUBHOIO NMPaBOBOro (NMPaBOBOr0) akTa, AOKYMEHTa,
pelweHus;

opraH, npuHABWMA (M30aBWUKW, YTBEPAUBLUNMA) HOPMATUBHBLIA MNpPaBOBOU
(NpaBOBON) aKT, AOKYMEHT, pelleHue;

HanMeHOBaHWNE HOPMaAaTMBHOIO MPaBOBOIo (I'IpaBOBOFO) aKTa;
hDaTa HOPMaTUBHOIO NpPaBoOBOIro (I'IpaBOBOI'O) aKTa, OOKYMEHTa, peLieHns,;

HOMep HOPMAaTWMBHOrO MPaBOBOro (MPaBOBOro) akTa, OOKYMEHTa, pelleHus
(Npn Hanu4un);

KpaTKad aHHOTauuna codepXXaHuna HOPMaTMBHOIMO nMpaBoOBOIro (I'IpaBOBOFO)
aKTa, JOKYyMeHTa, peleHnA.

K uHdopMauMm o HOPMATUBHbIX MPABOBbIX (MPaABOBbIX) aKTax, PeLleHusIxX
YMOJIHOMOYEHHbIX OpPraHoB W O0OLWECTBEHHbIX COBETOB, WHbIX [OOKYMEHTaXx,
pernaMeHTUPYILWMX BOMPOCbI MNPOBEAEHUS HE3aBUCUMOW OLEeHKM KadecTBa
oKa3aHus ycayr, Ha oduuMaZibHOM CaTe pa3MellalTCcs HOPMaTMBHbIE MPAaBOBLIE
(NpaBoOBbIE) aKTbl, peweHNs YNoJIHOMOYEHHbIX OPraHoOB M 06LLEeCTBEHHbLIX COBETOB,
WHble [OOKYMEHTbl, pernaMeHTupylowme BOMNPOCbl MNPOBeAEeHUS He3aBUCUMOW
OLIEHKW K@4YeCTBa OKa3aHUsa ycnyr.

36. lpyn BHECEHMW YMNOJSIHOMOYEHHbIM OPraHoM W3MEHEeHWNW B CBefeHUs,
pa3MelleHHble Ha ouLMafIbHOM CalTe, N3MEeHEeHHble CBefeHUsA (hOPMUPYITCH B
WH(POPMALMOHHON CUCTEeMe B COOTBETCTBMW C MpaBuIaMun MNepBOHavasibHOro
hopMMPOBaAHNA COOTBETCTBYIOLWMNX CBEAEHUN, C yKa3aHWeM npenbiaylwen sepcum
cBeZleHUN, pa3MeLLeHHON Ha opuLMarbHOM CanTe, KOTopas U3MeHsAeTCs.

MpunoxeHne N 1

K NMopsioky pa3MeLleHus

nHdopMaL MM 0 pe3ysibTaTax HE3aBUCUMON
OLIEHKM KayecTBa obpa3oBaTebHOM
AesATeNbHOCTU OpraHn3auniA, OCyLLEeCTBIISOLLINX
obpa3oBaTesibHYl0 AEeATENIbHOCTb, OKa3aHMWS
yC/yr opraHm3aunaMm KynabTypbl, COLNANbLHOIO
06cny>XKmMBaHUA, MeAULNHCKUMW OpraHn3aLmsMmm
Ha odMuMaNbHOM CaTe ANA pa3MeLleHns



MHOpMaL MM O roCcyoapCTBEHHbIX

N MYHUUMMANbHbLIX YHYPEXXOEHNAX

B MHPOPMALMOHHO-TEIEKOMMYHUKALMOHHOW
cetn "NMHTepHeT", yTBEP)XXOEHHOMY
npukasom MuHucTepcTBa PMHaHCOB
Poccuinckonm depepauunm

oT 22 nronga 2015 r. N 116H

<OPOPMIIAETCA HA BJIAHKE OPT'AHU3ANNN>

3AABKA
Ha pPermucrpauuio Ha OPMLMAJIBHOM CanTe IJja pas3MelleHUsd
nHOPOpMALMM O I'OCYOaPCTBEHHBIX M MYHMIMIIAJBHBIX YYpeXIeHUIX
B MHQOPMAalLMOHHO-TEJIEKOMMYHMKALUMOHHOM ceTu "VHTepHeT"



HanmeHoBaHue
opraHa

YpoBeHb
ny6nan4Ho-
NpaBoOBOro
obpa3oBaHus

HanmeHoBaHue
ny6nan4Ho-
NnpaBoOBOrro
obpa3oBaHu4

Copepa
(peaTenbHOCTb),
Ha rMpoBeneHne
HEe3aBNCUMON
OLIeHKWN Ka4vyecTBa
OKasaHus ycnyr
opraHmsaumnm B
KOTOpOW
YMNOJIHOMOYEH
opraH

Koabl

DaTa
NHH
nosiHoe
KMn
COKpalleHHoe
cybbekT Poccnnckon ®epepauumum, ropon
enepasibHOro 3Ha4YeHuUs,
MYHUUWMaAbHbLIA PaioH, ropoaCcKon
OKPYI, BHYTPUropoACKOe rnocesieHne
ropofa enepasbHOro 3Ha4eHus,
roponckoe nocesieHne, cesibckoe
noceneHuve
Ko no
OKTMO

chbepa KybTypbl

obpa3oBaTesibHasa AeaATeNIbHOCTb

chepa oxpaHbl 340POBbA rPakAaH




chepa coumanbHOro
obcny>XmnBaHusa rpa>kgaH

CBefieHMs 0 pyKoBOAUTENe opraHa

damnnng nNma OT4yecTBO NHH

HanmeHoBaHWe O0/XKHOCTU CHWJIC

MepeyeHb
OOKYMEHTOB,
rnpuaaraemMbix K
3asBKe

CsBefieHunA 0 A0JIKHOCTHOM iMLe opraHa, ynoJlHOMOYeHHOM Ha nognuncaHue
NHgopMaL MM Ha opuLmasribHOM canTe <*>

damunnsa Nmsa OT4yecTBO CHWJIC

HanmeHoBaHMe OO0JIXXHOCTU

CeepeHus o Bung nokymeHTa
OOKYMeHTe,

noaTeepxkatowe MHaTa NokymeHTa
M MOJIHOMOYUA

DOJIKHOCTHOI o

nua Homep nokKyMeHTa




CeefieHuna 0 A0JIKHOCTHOM fiMLe opraHa, ynoJiHOMO4YeHHOM Ha pa3melleHue
NHopMaLMn Ha opuLManbHOM canTe <**>

damunnsa Nmsa OT4yecTBO CHWJIC

HanmeHoBaHMe O0JIXXHOCTU




PykoBomuTesb
(YIIOJTHOMOUEHHOE JIMIIO) (DOJIXHOCTE ) (mommnmceo) (pacumppoBKa MIOANMUCHK)

M.II.

<*> He 3anosiHAeTCsa B cay4ae nognucaHmsa nHgopmaunm Ha oduumnanbHOM
CanTe pykoBoguTenem opraHa.

<**> [NoBTOPAETCA MO KaXXA0MYy AOJIKHOCTHOMY NuLLY.

MpunoxeHue N 2

K MNopsagky pa3meweHns

WHOpMaL MK O pe3yJsibTaTaxX He3aBUCUMON
OLIEHKM KayecTBa obpa3oBaTebHOM
NeATeNbHOCTU OpraHm3aumnn, ocyLecTBAAWNX
obpa3oBaTesibHYO OeATEeNbHOCTb, OKa3aHus
yCNyr opraHm3aunsaMm KysabTypbl, COLMANBLHOIO
obcny>XnBaHns, MeEGULMHCKUMMN OpraHnu3aunamm
Ha onuManbHOM CanTe AN pa3MeLlleHns
WHOPMaLLMKM O FOCY4apCTBEHHbIX

N MYHUUMNANbHbBIX YYPEXAEHUNAX

B MH(POPMaLNOHHO-TENIEKOMMYHUKALNOHHON
cetn "HTepHeT", yTBEp>XOEHHOMY

npukKasoMm MmHuctepcTea PrUHaHCOB
Poccunckon depepaynmn

oT 22 nronga 2015 r. N 116H

3AABKA
Ha M3MEHeHMe PerMCTPAalMOHHEIX CBeIeHMM Ha OQMLMaJIbHOM
calTe nJa pasMemeHusa mMHPopMauuy O IOCYHapCTBEHHHIX M MYyHMLMIIAJbHBIX
YUPEXIOeHUAX B MHOOPMALMOHHO-TEJIEKOMMYHUKALMOHHOM ceTu "lHTepHeT"



Koabl

HaTa
HanmeHoBaHue VHH
opraHa <*> noJsiHoe

KMn

COKpaLlleHHoe
YpoBeHb
ny6nan4Ho- cybbekT Poccuinckon ®epepaumun, ropon
NpaBoOBOro denepasnbHOro 3Ha4YeHus,
obpa3oBaHuA MYHUUWMaNbHbLIA PpaioH, ropoaCcKon
OKpYr, BHYTPUroponckKoe rnocesieHne
ropona enepanbHOro 3Ha4eHus,
roponckoe nocesieHne, cesibckoe
rnocesneHune
HanmeHoBaHune Koa no
ny6nanyHo- OKTMO
NnpaBoOBOrro
obpa3oBaHus
CsefieHuVA 0 pykoBoAUTesIe OpraHa <**>

dammnnus Nmsa OT4ecTBO VHH
HanmeHoBaHVe O0JIXXKHOCTHU CHNNC

MepeyeHb




OOKYMEHTOB,
npmnnaraemMbixX K
3asBKe

CBefeHus 0 0OJIKHOCTHOM JiMLe opraHa, yrnoJIHOMOYeHHOM Ha nognmncaHune
MHopMaumm Ha opuynasbHOM CanTe <**>

Bua nameHeHumn N3MEHUTDb NCKJTIOYNTb AOOMOJIHUTDb

damunnnsa Nms OT14yecTBO CHNNC

HanmeHoBaHMe O0JIXKHOCTN

CBepeHus o Buo nokymeHTa
OOKyMeHTe,

nogTBep)xgatoLe HaTa OOKYMEHTa
M MOJIHOMOYMSA

OOJDKHOCTHOIo

nnua Homep nokyMmeHTa

CsBefeHuns 0 OOJIKHOCTHOM iMLe opraHa, ynoJIHOMOYeHHOM Ha nognucaHue
MHOPMaLMK Ha OPULMNANIBHOM CalnTe <*F*>

Bua nameHeHumn N3MEHWNTb NCKNHO4YNTDb AOMOJIHNTb

damunnsa Nmsa OT4yecTBO CHWIIC

HanmeHoBaHWe O0/XKHOCTU







PykoBomuTesb
(YIIOJTHOMOUEHHOE JIMIIO) (DOJIXHOCTE ) (mommnmceo) (pacumppoBKa MIOANMUCHK)

M.II.

<*> T[lpy WN3MEHEeHUN HaANMEHOBaHWA oOpraHa Tekywee N WN3MEHEHHOEe
HaMMeHOBaHUS OpraHa yKa3blBaloTCA Yyepes 3HakK "/".

<**> 33MONHAITCA TOJSIbKO B cny4dae UaMeHeHus cBeeHUN.

<*¥F¥> 3anosIHAITCA NO Ka)XAOMY [OOJ/IKHOCTHOMY /MLy TOJIbKO B Cly4dae
N3MEeHeHNa cBeaeHUNN.

MpunoxeHune N 3

K MNopsagky pasmeweHns
WHOpMaLMKM O pe3ysibTaTaxX He3aBUCUMON
OLUEeHKWN KavecTBa obpa3oBaTesibHOWN
NeATeNbHOCTN OpraHm3aumnn, ocyLecTBAAOWNX
obpa3oBaTesibHYO OEATENbHOCTb, OKa3aHus
yCNyr opraHm3aunsaMm KynabTypbl, COLMANBLHOIO
obcny>XnBaHns, MeGULMHCKUMMN OpraHnu3aunamm
Ha onuManbHOM CanTe AN pa3MeLlleHns
MHOPMaLLMK O FOCY4apCTBEHHbIX

N MYHUUMNANbHbIX YYPEXAEHUNAX

B MH(POPMaLNOHHO-TE/IEKOMMYHUKALNOHHOMN
cetn "NMHTepHeT", yTBEpPXAEHHOMY

npuKasoMm MmnHuctepcTea prUHaHCOB
Poccunckon depepaynmn

oT 22 ntona 2015 r. N 116H

3ASABKA
Ha [peKpalleHre OOCTyla K pas3MeleHuo MHOOpMalUM
Ha oOuuUMasIbHOM caMTe IJa pasMeleHusa mMHOopMauuy O I'OCYyOapCTBEHHHX
¥ MYyHMUMIAJBHEIX YUYPEXIEHMAX B MHOOPMALMOHHO-TEeJIeKOMMYHMKALMOHHOM
cetn "VHTepHeT"

Koabl

HaTa
HavmeHoBaHue NHH
opraHa rnoJsiHoe

Krn

COKpallueHHoe

YpoBeHb
ny6nnyHo- cybbekT Poccuinckon depgepaumun, ropoq
rMpaBOBOro henepanbHOro 3Ha4yeHus,
obpa3zoBaHus MYHWUUMMaNbHbIW PanvoH, rOPOACKON

OKpYr, BHYTPUIropoAcKoe rnocesieHne
ropona pefepanbHOro 3Ha4eHus,
roponckoe nocesieHne, cesnibCckoe

rnocesieHue




HanmeHoBaHue Kog o
ny6nnyHo- OKTMO
rnpaBoOBOrro
obpa3oBaHus
OcHoBaHune NMKBMgauns
rnpekpawieHns
nocTtyna K
pa3MeLleHunto
MHopMaLunmn

peopraHusauus

npekpaLlleHne BbINoSIHEHNS

PYHKLMN YNOJIHOMOYEHHOIr o

opraHa

Hencreylowmne ceegeHns N3mMeHeHHble cBefeHuA

Cdpepa chepa KybTypbl chepa KynbTypbl
(nesTenbHOCTL),
Ha npoBefeHue
He3aBNUCMMOW

OLLeHKWN Ka4vecTBa
OKa3aHug ycnyr
opraHmsauumn B

obpa3oBaTenbHas
DesaTenbHOCTb

obpa3oBaTenbHas
0esaTenbHOCTb

KOTOopon

YMNOJIHOMOYEH

opraH <*>
chepa oxpaHbl 310POBbS chepa oxpaHbl
rpakaaH 300pOBbS rpakaaH

cepa coumanbHOro

chepa coumasibHOro obcnyxnBaHuns
obcnyXnBaHusa rpakgaH rpakgaH

MepeyeHb

DNOKYMEHTOB,

npunnaraemMbix K
3asdBKe

PyxkoBomuTesb

(YIIOJTHOMOUEHHOE JIMIIO)

(DOJIXHOCTE ) (mommnmce)

M.II.

(pacumbpoBKka MOONMUCH)



<*> 3ano/IHAITCSA TOJIbKO B C/ly4ae, ecqiv opraH ABJSeTCS YNOJHOMOYEHHbIM
opraHom bonee 4yem B ofHOW chepe (OeATENbHOCTH).
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